COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORNIA 90242
(562) 940-2513

ROBERT B. TAYLOR
Chief Probation Officer

February 22, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

APPROVAL OF CONTRACTS WITH ACCOMMODATING IDEAS, INC.
AND CREWS & COMPANY INTERPRETING TO PROVIDE AS-NEEDED SIGN
LANGUAGE INTERPRETER SERVICES FOR
THE COUNTY OF LOS ANGELES PROBATION DEPARTMENT

(ALL SUPERVISORIAL DISTRICTS, 3 VOTES)

IT 1S RECOMMENDED THAT YOUR BOARD:

M Approve and instruct the Chairman to sign the attached contracts with
Accommodating Ideas, Inc. (Attachment I), and Crews & Company Interpreting
(Attachment II) to provide as-needed sign language interpreter services for the
Probation Department in an estimated combined annual amount of $326,000 for a
12-month period effective June 1, 2007 through May 31, 2008, with an option to
renew for four additional 12-month periods. Funding for these contracts is included
in the FY 2006-07 Adopted Budget.

2. Delegate authority to the Chief Probation Officer to execute modifications to the
contracts to extend the term for up to four additional 12-month periods, upon
approval by County Counsel.

3. Delegate to the Chief Probation Officer the authority to execute modifications to the
contracts not exceeding 10% of the hourly rate and/or 180 days to the period of
performance pursuant to the terms contained therein, upon approval as to form by
County Counsel.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:

The purpose of the recommended actions is to obtain Board approval of contracts with
Accommodating Ideas, Inc. (Attachment 1), and Crews & Company Interpreting
(Attachment Il) for as-needed sign language interpreter services for the Probation
Department. The proposed contracts are for a 12-month period to commence June 1,
2007. Due to the large geographical area which must be served, Probation is
recommending awarding contracts to two providers to ensure that the Department’s
needs are met. Additionally, due to the fluctuating needs of the Department, services
beyond the estimated amount may be used only with available funding.

The proposed contracts are for services required by Probation to comply with the
Americans with Disabilities Act (ADA) by providing minors who are deaf or hearing
impaired with services to ensure effective communication. The proposed contracts also

include sign language services for adult probationers or parents/guardians of minors on
probation that are deaf or hearing impaired.

These services will be made available at Probation juvenile halls, camps, area field
offices and at probationers’ homes to ensure effective communication between the
probationer and Probation Department.

Implementation of Strategic Plan Goals

The recommended Board action is consistent the Countywide Strategic Plan, Goal #1,
Service Excellence, Goal #3, Organizational Effectiveness, and Goal #5, Children and
Families’ Well-Being. Implementation of the recommendations will continue the
provision of vital services for juveniles and adults through effective communication.
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FISCAL IMPACT/FINANCING:

The proposed contracts are for an estimated amount of $163,000 each, for a total of
$326,000. Costs beyond the estimated amounts will only be incurred with available
funding. Adequate funds are provided in the FY 2006/2007 Probation Department's
Budget to finance the cost of the proposed contracts. Provisions for non-appropriation of

funds, budget reductions, and no guaranteed minimum usage are included in the
proposed contracts.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Each contract’s scope of work includes the provision of as-needed sign language
interpreter services to speaking and hearing impaired minors and adults on a non-
emergency and emergency basis. Probation has current contracts with the two
recommended service providers that expire in August 2007.

The contracts contain all of the required provisions including hiring of participants in the
GAIN/GROW program, contractor non-responsibility and debarment, and jury service.
The proposed contractors have been instructed to register on WebVen. '

These are Non-Prop A contracts. Consequently, there are no departmental employee
relations issues and they will not result in a reduction of County services. Further,
approval of these contracts will not replace County employees.

The Department has evaluated the contracts and determined that the Living Wage
Program (County Code Chapter 2.201) does not apply to either contract .

Probation will not request the contractors to perform services that exceed the Board
approved contract amount, scope of work, and contract dates.

County Counsel has approved the contract as to form.
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CONTRACTING PROCESS:

To solicit for the services, a comprehensive Request for Proposals (RFP) process was
conducted. Through the solicitation and competitive negotiation process, approximately
19 letters were sent to service providers. Advertisements were placed in the Los
Angeles Times, Compton Bulletin and Lynwood Journal.

The solicitation information along with the RFP was also made available through the
Internet on the County of Los Angeles Internal Services Department Web Site. As a
result three potential providers requested copies of the RFP, three registered for the
mandatory proposer's conference, and four attended the conference. Two proposals
were.received on Friday, August 25, 2006.

A committee was formed to evaluate proposals submitted in response to the RFP. The
evaluation committee, consisting of Probation staff reviewed a total of two proposals.
The proposals were evaluated using an initial screening “pass/fail” process, which was
consistent with the Selection Process, and Evaluation Criteria set forth in the RFP.

Accommodating Ideas, Inc. and Crews & Company Interpreting submitted proposals
and are being recommended for contract award. The proposals submitted by these two
firms were responsive and deemed beneficial to the County based on their planned
level of service and capability. Further, two providers are being recommended for

contract award to ensure that the Department's needs at the various Probation locations
are met.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

Approval of the proposed contracts will allow Probation to continue providing services to
hearing impaired adults as well as to minors in compliance with the ADA.
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It is requested that the Executive Officer, Board of Supervisors, forward a copy of the
respective executed contract to:

Crews & Company Interpreting Accommodating Ideas, Inc.

P.O. Box 1491 13701 Riverside Dr. Ste. #509
Norwalk, California 90651-1491 Sherman Oaks, CA 91423
Attention: Fredore Crews, President Attention: Darlene Geyer, President

And a copy of both executed contracts to:

Probation Department

9150 E. Imperial Hwy, Rm. A66
Downey, CA 90242

Attention: Yolanda Young, Director
Contracts & Grants Mgmt. Division

Respectfully submitted,
Robert B. Taylor
Chief Probation Officer
Attachments (2)

c: Chief Administrative Officer
County Counsel

RBT:yy
LACONTRACTS\Sign Language\Solicit 2006\Brd Ittr 07\Brd Ir 2.doc
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
ACCOMMODATING IDEAS INC.
TO PROVIDE SIGN LANGUAGE INTERPRETER SERVICES FOR THE

COUNTY OF LOS ANGELES PROBATION DEPARTMENT
This Contract made and entered into this  day of , 2007 by and
between the COUNTY of Los Angeles. hereinafter referred to as COUNTY and
ACCOMMODATING IDEAS INC., hereinafter referred to as CONTRACTOR.
Accommodating ldeas Inc., 3807 W. Sierra Hwy, # 6 PMB 4535, Acton, California 90651
RECITALS

WHEREAS, the CONTRACTOR is qualified to provide sign language interpretation
Services; and

WHEREAS, the COUNTY has a need for such expert services; and

WHEREAS, this Contract is authorized under Los Angeles COUNTY Code Section 26227
and 31000; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibts A, B.C. D E.F, G H |LJ. K. LM N, QO P. Qand R are attached to and
form a part of this Confract. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict ar
inconsistency shall be resclved by giving precedence first to the Contract and
then to the Exhibits according to the following priority

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work
1.2 EXHIBIT B - Pricing Schedule
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2.0

EXHIBIT C - CONTRACTOR'S EEDO Certification

EXHIBIT D - COUNTY'S Administration

EXHIBIT E- CONTRACTOR'S Administration

EXHIBIT F - Forms Required at the Time of Contract Execution

EXHIBIT G - Jury Service Ordinance

EXHIBIT H - Safely Surrendered Baby Law

EXHIBIT |- IRS Notice 1015

EXHIBIT J - Listing of CONTRACTORS debarred in LA County

EXHIBIT K - CONTRACTOR'S Obligation Under HIPAA

EXHIBIT L - Determinations of CONTRACTOR Non-Responsibility and
CONTRACTOR Debarment Ordinance

EXHIBIT M Perormance Requirements Summary (PRS) Chart

EXHIBIT N Current List of Facilities

EXHIBITO CONTRACTOR Employee Acknowledgement and
Confidentiality Agreement

1,16 EXHIBITP CONTRACTOR Non-Employee Acknowledgement and

Confidentiality Agreament
1.17  EXHIBIT Q@ Confidentiality of CORI Information
1.18 EXHIBITR Contract Discrepancy Report

S L LmEND ;e

R SCE S IR W Sl TS "R ' Rk 9
LR

s
laln
L3

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersede all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Confract. Mo change to this Contract shall be valid
unless prepared pursuant to Sub-paragraph 84 - Change Notices and
Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed lo have the following meaning, unless otherwise
apparent from the context in which they are used

21 Contract: Agreement executed betwaen COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A,

22 CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
covered by the Statement of Work

2.3 Contractor Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations afler the Conlracl
award
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4.0

COUNTY Contract Project Monitor: Person with responsibility to
oversee the day-to-day activities of this Contract  Responsible for
inspections of any and all tasks, deliverables, goods, services and other
work provided by CONTRACTOR.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract that cannot be resolved by the COUNTY'S Program Manager,

COUNTY Program Manager: Person designated by COUNTY to manage
the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month penod beginning July 1st and ending
the following June 30th.

K

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Staternent of Work, Exhibit A,

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deamed to be a gratutous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY

TERM OF CONTRACT

41

The term of this Contract shall be for a twelve (12) month period
commencing June 1, 2007 through May 31, 2008, unless sooner
terminated or extended, in whole or in part, as provided in this Contract, [t
may be extended by the Chief Probation Officer and the authorized official
of CONTRACTOR(s) by mutual agreement for four (4) additional 12-
month periods pursuant fo Section 84 Changes WNotices and
Amendments.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-lo-month basis,
for a period of time not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension,
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5.0

4.3

Compensation for work performed during the extension period will be
prorated on a monthly basis where applicable, and on a daily basis for
periods of ima less than a month,

CONTRACTOR shall notify the Probation Department when this Contract
s within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, CONTRACTOR shall send
written notification to Probation

CONTRACT SUM

2.1

5.2

9.3

54

The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,
inciusive of all applicable taxes is estimated at $163 000 consistent with
fees listed on Exhibit B, Prncing Schedule. If total annual fess exceed
$163.000, payment shall continue to be made at the agreed upon rates.
MNotwithstanding said limitation of funds, CONTRACTOR agrees to
salisfactonly perform and complete all work specified herein,

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY'S express prior written approval.

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occcurrence of this event, CONTRACTOR shall send written notification to
Probation Depariment at the address herein provided in Exhibit D -
COUNTY s Administralion.

No Payment for Services Provided Following Expiration/ Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whalsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY
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5.5

FPayment by COUNTY for services rendered after expiration/termination of
this Contract shall not constitute a waiver of COUNTY'S right to recover
such payment from CONTRACTOR. This provision shall survive the
expiration or other termination of this Coniract,

Invoices and Payments

551

552

5.53

554

55.5

556

The CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hersunder. The
CONTRACTOR shall prepare invoices, which shall include the
charges owed to the CONTRACTOR by the COUNTY under the
terms of this Conftract. The CONTRACTOR'S paymenis shall be as
provided in Exhibit 8 - Pricing Schedule, and the CONTRACTOR
shall be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by the COUNTY. I the COUNTY
does not approve wark in writing no payment shall be dug 1o the
CONTRACTOR for that work.

The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or other
work for which paymant is claimed,

The CONTRACTOR shall submit the monthly invoices to the
COUNTY by the 15" calendar day of the month following the
manth of service

All invoices under this Contract shall be submitted one (1) copy to
the following address.

Larry Rubin, Program Manager

County of Los Angeles Probation Department
9150 E. Imperial Hwy

Downey, CA 90242

COUNTY Approval of Invoices. All invoices submitied by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Program Manager prior to any payment thereof
In no event shall the COUNTY be liable or responsible for any
payment prior to such written approval
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E:E

5.7

Approval for payment will not be unreasonably withheld, and in no
instance will such approval take more than two (2) weeks from
receipt of properly prepared invoices by the COUNTY.

Cancellations and Motice

All assignments may be cancelled without penalty to COUNTY if
cancellation notice is made prior to 24-hours of the scheduled assignment.
Cancellations with less than 24-hours nolice prior to scheduled
assignment may be subject to a minimum cancellation fee at the hourly
rates listed in Exhibil B, for a maximum fee of four (4) hours.

Cost of Living Adjustments (COLAs)

The contract {hourly, daily, monthly, etc.) amount may be adjusted
annually based on the increase or decrease in the U.S. Department of
Labor, Bureau of Laber Statistics' Consumer Price Index (CPI) for the Los
Angeles-Riverside-Orange COUNTY Area for the most recently published
percentage change for the 12-month period preceding the contract
anniversary date, which shall be the effective date for any cost of living
adjustment. However, any increase shall not exceed the general salary
movemenl granted to COUNTY employees as determined by the Chief
Administrative Office as of each July ist for the prior 12-month period,
Furthermore, should fiscal circumstances ultimately prevent the Board
from approving any increase in COUNTY employee salaries, no cost of
living adjustments will be granted.

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs

is designated in Exhibit D - COUNTY'S Admimstration. The COUNTY shall notify
the CONTRACTOR in writing of any change in the names or addresses shown.

6.1

COUNTY'S Contract Manager

Responsibilities of the COUNTY'S Contract Manager include:

= Ensuring that the objectives of this Contract are met;

* Making changes in the terms and conditions of this Contract in

accordance with Sub-paragraph 8.4, Change MNotices and Amendments;
and
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6.2

6.3

* Providing direction to CONTRACTOR in the areas relating to COUNTY
policy, Information requirements, and procedural requirements.

COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:
* Managing operations under this contract: and

= Meeting with CONTRACTOR'S Project Manager on a regular basis;
and

The COUNTY'S Program Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever

COUNTY'S Contract Monitor

The COUNTY'S Project Monitor is responsible for overseeing the day-to-
day administration of this Contract. Inspecting any and all tasks,
deliverables, goods, services, or other work provided by or on behalf of
CONTRACTOR. The Project Monitor reports to the COUNTY'S Program
Manager.

7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

A1

7.2

CONTRACTOR'S Project Director

711 CONTRACTOR'S Project Director Is designated in Exhibit E -
CONTRACTOR'S Administration. The CONTRACTOR shall
notify the COUNTY in writing of any change in the name or
address of the CONTRACTOR'S Project Director.

7.1.2 CONTRACTOR'S Project Director shall be responsible for
CONTRACTOR'S day-to-day activities as related to this Contract
and shall coordinate with COUNTY'S Program Manager and
Project Monitor on a regular basis.

Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any proposed
changes In CONTRACTOR'S staff, including, but not limited to,
CONTRACTOR'S Project Director.
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7.3

7.4

CONTRACTOR'S Staff Identification

731 CONTRACTOR shall provide all staff assigned to this Contract with
a photo idenlification badge in accordance with COUNTY
specifications. Specifications may change at the discretion of the
COUNTY and CONTRACTOR will be provided new specifications
as required. The format and content of the badge is subject to the
COUNTY'S approval prior to the CONTRACTOR implementing the
use of the badge. CONTRACTOR staff, while on duty or when
entenng a COUNTY facility or its grounds, shall prominently display
the photo identification badge on the upper part of the body.

732 CONTRACTOR shall notify the COUNTY within one business day
when staff is terminated from working on this Contract.
CONTRACTOR is responsible to retrieve and immediately destroy
the staffs COUNTY photo identification badge at the time of
removal from the COUNTY Contract.

733 If COUNTY requests the removal of CONTRACTOR'S staff
CONTRACTOR is responsible to retrieve and immediately
destroy the CONTRACTOR'S staff's COUNTY photo identification
badge at the time of removal from working on the Contract.

Background and Security Investigations

CONTRACTOR shall be responsible for ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.46. On at least a quarterly
basis, CONTRACTOR shall report in writing, monitoring results to
Frobation, indicating employee compliance or problem areas Elements of
manitoring report shall receive prior written approval from Probation.

741 No personnel employed by the CONTRACTOR for this service,
having access to Probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this service is approved (in writing) by the Probation
Department.

742 COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior lo employment
and further reserves the right to conduct a background investigation
of CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.
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7.5

74.3

744

745

746

COUNTY reserves the nght to preclude the CONTRACTOR from
employment or continued employment of any Individual for this
contract service,

CONTRACTOR and employees of the CONTRACTOR shall be
under a conlinuing obligation lo disclose any prior or subsequent
criminal conviction record or pending criminal trial, to the Probation
Department at its facility(ies).

The CONTRACTOR shall submit names of employees to the
Contract Manager within five (5) business days of the date of hire.
The COUNTY will schedule appointments to conduct a background
investigation/record  checks based on  fingerprints  of
CONTRACTOR'S employees, and further reserves the right to
conduct background investigation of CONTRACTOR'S employees
at any tima.,

Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employees the COUNTY will bl
CONTRACTOR to recover expense. The current amount is $32.00
per record check, which is subject to change by the Stale.

Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR

7.5.1

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with
all applicable Federal, State or local laws, ordinances, regulations
and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees,
agents and subcontractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR shall
cause each employee performing services covered by this contract
to sign and adhere to the ‘CONTRACTOR Employee
Acknowledgment, and Confidentiality Agreement”, Exhibit Q. The
CONTRACTOR shall cause each non-employee performing
services covered by this contract to sign and adhere to the
‘CONTRACTOR Non-Employee Acknowledgment and
Confidentiality, Agreement," Exhibit P.
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7.5.2 Confidentiality of Adult and Juvenile Records

By State law (Califormia Welfare and Institutions Code 827 and 828
and Penal Code 1203.05, 1203.10 and 11140 through 11144), all
adult and juvenile records and Probation case information which is
in the CONTRACTOR'S care and possession is confidential and no
information relating to any adult or minor is to be in any way relayed
to anyone except those authorized employees of the Los Angeles
COUNTY Probation Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given copies of all
cited code sections, and a form to sign (Exhibit Q,
“Confidentiality of COR! Information®), regarding
confidentiality of the information in adult and juvenile
records. CONTRACTOR shall retain original CORI form
and forward copy lo Contract Manager within five (5)
business days.

B.0 STANDARD TERMS AND CONDITIONS

8.1  ASSIGNMENT AND DELEGATION

81.1 The CONTRACTOR shall not assign its nghts or delegate its duties
under this Contract, or both, whether in whole or in part, without the
prior written consenl of COUNTY, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this sub-paragraph, COUNTY
consent shall require a written amendment to the Contract, which is
formally approved and executed by the parties. Any paymenis by
the COUNTY to any approved delegate or assignee on any claim
under this Contract shall be deductible, at COUNTY'S sole
discretion, against the claims, which the CONTRACTOR may have
against the COUNTY.

8.1.2 Shareholders, pariners, members, or other eqguity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themsalves of any interest they may have therein. However, in the
event any such sale, fransfer, exchange, assignment, or
divestment js effected in such a way as to give majority control of
CONTRACTOR to any person(s), corporation, partnership, or legal
entity othar than the majority controlling interest therein at the fime
of execution of the Contract, such disposition Is an assignment
requiring the prior written consant of COUNTY In accordance with
applicable provisions of this Contracl
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8.2

B3

8.4

8.1.3 Any assumption, assignment, delegation, or lakeover of any of the
CONTRACTOR'S duties, responsibilfies, obligations, or
performance of same by any entity other than the CONTRACTOR,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration
for any reason  whatsoever without COUNTY'S express
prior written approval, shall be a malerial breach of the Confract
which may result in the termination of this Contract. In the event of
such termination, COUNTY shall be entitied to pursue the same
remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person execuling this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
cbligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority,

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment abligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Contract {including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County's notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30} calendar days of the Board's
approval of such actions, Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:
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B.5

8.4.1

B42

843

For any change which does not materially affect the scope of work,
perod of performance, payments, or any other term or condition
included under this confract, a Change Notice/Modification shall be
prepared and signed by COUNTY'S Chief Probation Officer or his
designee and CONTRACTOR'S Project Director.

For any revision which materially affects the scope of work, period
of performance, payments, or any lerm and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR.

As used herein, the term "matenally” is defined as being a change
of more than ten percent {10%) of the contract price, a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probafion Officer warrants
execution by the Board of Supervisors.

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

853

Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR's policy for receiving, investigating and responding
to user complaints.

The COUNTY will review the CONTRACTOR'S policy and provide
the CONTRACTOR with approval of said plan or with reguested
changes.

If the COUNTY requests changes in the CONTRACTOR'S palicy,
the CONTRACTOR shall make such changes and resubmit the
plan within five (5) business days for COUNTY approval.
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8.7

BS54

8.5.5

856

8.5.7

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint,

When complaints cannot be resolved infarmally, a system of follow-
through shall be instituted which adheres to formal plans for
specific actions and stricl time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Project Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

862

The CONTRACTOR =zhall comply with all applicable Federal,
State, and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this Contract
are hereby incorporated herein by reference.

The CONTRACTOR shall indemnify and hold harmless the
COUNTY from and against any and all liability, damages, cosis,
and expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the par
of the CONTRACTOR or its employees, agenis, or
subconfractor's of any such laws, rules, regulations, ordinances,
or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V1
of the Civil Rights Act of 1964, 42 USC Sections 2000 (g} (1) through 2000
{e)} (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefils of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract The CONTRACTOR shall comply with Exhibit C -
CONTRACTOR'S EEOQ Cartification.
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B8

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance enfitted Conftractor Employee Jury Service [“Jury
Service Program') as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhitvi G and incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR i not a
"CONTRACTOR" as defined under the Jury Service Program
(Section 2203020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service, The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee’s regular pay the fees received for Jury
senvice.

2. For purposes of this Sub-paragraph, "CONTRACTOR" means
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of 550,000 or more in any 12-month pernod under one or
more COUNTY contracts or subcontracts. "Employee” means
any California resident who is a full time employee of
CONTRACTOR. "Full-time™ means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 80
days or less within a 12-maonth period are not considered full-
time for purposes of the Jury Service Program.
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If CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR s not required to comply with the Jury
Service Program when the Contract commences, the
CONTRACTOR shall have a continuing obligation to review
the applicability of its "exception status” from the Jury Service
Program, and the CONTRACTOR shall immediately nofify
COUNTY if the CONTRACTOR al any time either comes
within  the Jury Service Program's definition of
‘“CONTRACTOR" or if CONTRACTOR no longer qualifies for
an exception to the Jury Service Program. In either evant, the
CONTRACTOR shall immediately implement a written palicy
consistent with the Jury Service Program. The COUNTY may
also require, at any time during the Contract and at its sole
discretion, that the CONTRACTOR demonsirate to the
COUNTY'S satisfaction that the CONTRACTOR either
continues to remain outside of the Jury Service Program's
definition of “CONTRACTOR™ and/er that the CONTRACTOR
continues to qualify for an exception to the Program.

4 CONTRACTOR'S violation of this Sub-paragraph of the
Contract may constitule a material breach of the Contract. In
the event of such material breach, COUNTY may, in its sole
discretion, temninate the Contract andfor bar the
CONTRACTOR from the award of future COUNTY contracts
for a period of time consistent with the seriousness of the
breach,

8.9 CONFLICT OF INTEREST

B.9.1

No COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
competing Conftract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
nterest in this Contract. Mo officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or angaoing
evaluation of such work,
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892

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shail include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Confract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/IOR RE-EMPLOYMENT LIST

8.11

Should the CONTRACTOR reguire additional or replacement personnel
after the effective date of this Confract to perform the serices set forth

herain,

the CONTRACTOR shall give first consideration for such

employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8111

8.11.2

Should the CONTRACTOR require additional or replacement
personnel after the effecive date of this Contract, the
CONTRACTOR shall give consideration for any such employment
openings to participants in the COUNTY'S Department of Public
Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program
who meet the CONTRACTOR'S mimimum qualifications for the
open position. For this purpose, consideration shall mean that the
CONTRACTOR will interview qualified candidates, The COUNTY
will refer GAIN/GROW participants by job category to the
CONTRACTOR.

In the event that both lad-off COUNTY employeez and
GAIN/GROW pardicipants are available for hinng, COUNTY
employees shall be given first priority.
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business only with
responsible CONTRACTORS.

Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the COUNTY acquires
information conceming the performance of the CONTRACTOR on
this or other contracts which indicales that the CONTRACTOR is
not responsible, the COUNTY may, in addition to other remedies
provided in the Contract, debar the CONTRACTOR from bidding
af propasing on, or being awarded, and/or parforming work on
COUNTY contracts for a specified period of time, which generally
will not exceed five years bul may exceed five years or be
permanent if warranted by the circumstances, and terminate any
or all existing Conftracts the CONTRACTOR may have with the
COUNTY.

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisars finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) viclated a term of a contract with
the COUNTY or a nonprofit corporation created by the COUNTY,
(2) committed an act or omissicn which negatively reflects on the
CONTRACTOR'S guality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY ar any other public entity.
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8.12.4 CONTRACTOR Hearing Board

1.

If there is evidence thal the CONTRACTOR may be subject
to debarment, the Department will notify the CONTRACTOR
In writing of the evidence, which is the basis for the proposed
debarment and will advise the CONTRACTOR of the
scheduled date for a debarment hearing before the
CONTRACTOR Hearnng Board,

The CONTRACTOR Hearing Board will conduct a hearing
where evidence on the proposed debamment is presented,
The CONTRACTOR andfor the CONTRACTOR'S
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
CONTRACTOR Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred,
and, if so, the appropriate length of time of the debarment
The CONTRACTOR and the Department shall be provided
an opportunity to object to the tentative proposed decision
prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the CONTRACTOR
Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right
to maodify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing Board,

If a CONTRACTOR has been debarred for a period longer
than five (5) years, that CONTRACTOR may after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment. The COUNTY may, in s
discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a
bona fide change in ownership or management; (3) matenal
evidence discovered after debarment was imposed, or (4)
any other reason that Is in the best interests of the COUNTY.
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8.13

5. The CONTRACTOR Hearing Board will consider a request
for review of a debarment determination only where (1} the
CONTRACTOR has been debarred for a period longer than
five (5) years, (2} the debarment has been in effect for at
least five (3) years; and (3) the request is in writing, states
one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate
request, the CONTRACTOR Hearing Board will provide
notice of the hearing on the request Al the hearing, the
CONTRACTOR Hearing Board shall conduct a hearing
where evidence on the proposed reduction of debamment
period or termination of debarment is presentad,

This hearing shall be conducted and the request for review
decided by the CONTRACTOR Hearing Board pursuant to
the same procedures as for a debarment hearing

6. The CONTRACTOR Hearing Board's proposed decision
shall contain a recommendation on the request to reduce the
period of debarment or terminate the debament. The
CONTRACTOR Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors
The Board of Supervisors shall have the right lo modify,
deny, or adopt the proposed decision and recommendation
of the CONTRACTOR Hearing Board.

B.12.5 Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS,

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY's policy to encourage
all COUNTY CONTRACTORS to voluntarily post the COUNTY'S "Safely
surmendered Baby Law” poster in a prominent position at the
CONTRACTOR'S place of business. The CONTRACTOR will also
encourage its Subcontractors, if any, o post this poster n a prominent
position in the Subcontractor's place of business. The COUNTY'S
Department of Children and Family Services will supply the CONTRACTOR
with the posler lo be used.
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8.14

8.15

8.16

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

B.141 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that afl individuals who benefit
financially from the COUNTY through Contract are in compliance
with their court-ordered child, family and spousal support
obligations in order to mitigate the economic burden otherwise
imposed upon the COUNTY and its laxpayers.

8.142 As required by the COUNTY'S Child Support Compliance Program
{County Code Chapter 2.200) and without limiting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in comphance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 853a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Eamings Withholding Orders or Chid Support  Services
Department Notices of Wage and Earnings Assignment for Child,
Family or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR'S compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeocpardy if not corrected will be
reported to the Board of Supervisors. The report will  include
improvement/corrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does not occur consistent with the
corrective action measures, the COUNTY may lerminate this Contract or
impose other penalties as specified In this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8161 The CONTRACTOR shall repair, or cause to be repaired, at its
own cost, any and all damage to COUNTY faciliies, buildings, or
grounds caused by the CONTRACTOR or employees or agents of
the CONTRACTOR. Such repairs shall be made immediately after
the CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the occurrence
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8.17

8.18

8.16.2 |If the CONTRACTOR fails to make tmely repairs, COUNTY may
make any necessary repairs. All costs incurred by COUNTY, as
determined by COUNTY, for such repairs shall be repaid by the
CONTRACTOR by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the cilizenship or alien status
requirements set forth In Federal and State statutes and
requlations. The CONTRACTOR shall obtain, from all employees
performing work  hereunder, all verfication and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L
89-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribad by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless,
the COUNTY, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibilty for employment of any
persons performing work under this Contract.

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such onginal
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need nol follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original® versions of such documents

Page 2]



8.18 FAIR LABOR STANDARDS

B.20

a.21

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmless the COUNTY and its agents, officers, and employees from any
and all liability, including, but not limited to, wages, overfime pay, liguidated
damages, penalties, courl cosls, and attorneys' fees arising under any
wage and hour law, including, but not fimited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'S employeeas for
which the COUNTY may be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be govemned by, and construed in accordance with, the
laws of the State of Califormia. The CONTRACTOR agrees and consents to
the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the COUNTY
of Los Angeles.

INDEFENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, parinership,
joint venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the cther
party for any purpose whatsoever.

8.21.2 The CONTRACTOR shall be solely liaplke and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY shall
have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal, State,
or |ocal taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY,
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8.22

B.23

The CONTRACTOR shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to any
person as a result of any injunes arising from or connecled with
any work performed by or on behalf of the CONTRACTOR
pursuant to this Contract.

8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere fo the
‘CONTRACTOR Employee Acknowledgment, Confidentiality, and
Copynght  Assignment  Agreement”, Exhibit O The
CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
“CONTRACTOR Non-Employee Acknowledgment,
Confidentiality, and Copyright Assignment Agreement”, Exhibit P.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmiless the
COUNTY, its Special Districts, elected and appointed officers, employeas,
and agents from and against any and all liability, including but not limited
to demands, claims, actions, fees, costs, and expenses (including attorney
and expert wilness fees), arising from or connected with the
CONTRACTOR'S acts and/or omissions arising from andfor relating to
this Contract,

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of s subcontractors to maintain, the
following programs of Insurance specified in this Contract.  Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'S own expense.

B.23.1 Evidence of Insurance: Cerlificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to:

Juanita Guerrero, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, B-62

Downey, CA 90242
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8.23.2

8.23.3

prior to commencing services under this Contract Such
cerificates or other evidence shall:

= Specifically identify this Contract;
* Clearly evidence all coverage's required in this Contract;

« Contain the express condition that the COUNTY is to be given
written notice by mail at least thity (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance,

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and
empioyees as insured for all activities arising from this
Contract, and

* |dentify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, bul not limited to, expenses or fees, or both,
related fo investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A M. Best
rating of not less than AVIl unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or lo provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may cbtain damages from the CONTRACTOR
resulting from said breach. Altemnatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.
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8.234

8.23.5

8.23.6

MNotification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:

= Any accident or incident relating to services performed under
this Contract which Involves injury or property damage which
may result in the filing of a claim or lawsuit against the
CONTRACTOR andfor the COUNTY. Such report shall be
made in writing within 24 hours of occurrence.

*» Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract.

* Any injury to a CONTRACTOR employee that occurs on
COUNTY property.  This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY
Contract Manager.

* Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
enfrusted to the CONTRACTOR under the terms of this
Contract.

Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the County,

Insurance Coverage Requirements for Subcontractors:

The CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

» The CONTRACTOR providing evidence of insurance covering
the activities of subcontractors, or

= The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The COUNTY retains the right
to obtain copies of evidence of subcontractor insurance
coverage at any time.
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8.24

INSURANCE COVERAGE REQUIREMENTS

B.24.1

8.24.2

8.24.3

8.24.4

General Liability insurance written on |50 policy form CG 00 01
ar its equivalent with limits of not less than the following:

General Aggregate: 52 million
Products/Completed Operations Aggregate: $1 million
Personal and Adverlising Injury: &1 million
Each Cccurrence: #1 million

Automobile Liability written on 150 policy form CA 00 01 or ils
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned”, "hired" and “non-owned” vehicles, or coverage for “any
auto”.

Professional Liability [Insurance covering liability ansing from
any error, omission, negligent or wrongful act of the
CONTRACTOR, its officers or employees with limits of not less
than $1 million per occurrence and $1 million aggregate, The
coverage also shall provide an extended two year reporting period
commencing upon lermination or cancellation of this Agreement.

Workers' Compensation and Employers’ Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR is responsible. i the
CONTRACTOR'S employees will be engaged in maritime
employment, coverage shall provide workers' compensation
benefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Acl or any other federal law for which
the CONTRACTOR is responsible. In all cases, the above
insurance also shall include Employers’ Liabilty coverage with
limits of not less than the following:

Each Accident; 51 million
Disease - policy limit; $1 million
Disease - each employes: $1 million
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8.25 LIQUIDATED DAMAGES

s —

8.25.1

8.25.2

If, in the judgment of the Department Head, the CONTRACTOR is
deamed to be non-compliant with the terms and obligations
assumed hereby, the Department Head, or his/her designee, at
his/her option, in addition to, orin lleu of, other remedies providad
herein, may withhold the entire monthly payment or deduct pro
rata from the CONTRACTOR'S inveoice for work not performed.
The work not performed and the amount to be withheld or
deducted from payments to the CONTRACTOR from the
COUNTY, will be forwarded to the CONTRACTOR by the
Department Head, or hisfher designee, in a written notice
describing the reasons for said action,

If the Department Head determines that there are deficiencles in
the performance of this Contract that the Depariment Head
deems are correctable by the CONTRACTOR over a certain time
span, the Deparment Head will provide a written notice to the
CONTRACTOR to correct the deficiency within specified time
frames. Should the CONTRACTOR fail to comect deficiencies
within said time frame, the Department Head may:

(a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the fallure of the CONTRACTOR o
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as specified in the Performance Reguirements
Summary (PRS) Chart, as defined in Exfibit M, hereunder, and
that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount Said amount shall be
deducted from the COUNTY'S payment to the CONTRACTOR;
and/or

{c) Upon giving five (5) days nolice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY,

—— SR

Page 27



8.26

8.27

8253 The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract,

8254 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right fo damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8252, and shall not, in any manner, restrict or limit the
COUNTY'S right to terminate this Contract as agreed to herein

MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions fo the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately extended
to the COUNTY,

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates. subsidiaries, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national ongin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discnmination laws  and
regulations.

B27.2 The CONTRACTOR shall cerify to, and comply with, the
provisions of Exhibit C - CONTRACTOR'S EEQ Certification.

8273 The CONTRACTOR shall take affimative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard fo race, color, refigion, ancestry,
national origin, sex, age, physical or mental disabilty, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulafions. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other fooms of compensation, and
selection for training, including appranticeship.
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8.28

8274

8.27.5

8.27.6

8.27.7

8.27.8

The CONTRACTOR certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, anceslry, national origin, sex, age, or physical
or mental disability. marital status, or political affiliation.

The CONTRACTOR cerlifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR'S employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.27 when so requested by the COUNTY.

If the COUNTY finds that any provisions of this Sub-paragraph
B.27 have been viclated, such viclation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discnmination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
CONTRACTOR has violated Federal or State anti-discrimination
laws or reguiations shall constilute a finding by the COUNTY that
the CONTRACTOR has violated the anti-discrimination provisions
of this Contract

The parties agree that in the event the CONTRACTOR violates
any of the anfi-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant fo
California Civil Code Section 1671 as liquidated damages in heu of
terminating or suspending this Contract.

NON EXCLUSIVITY

Mothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restnct the
Probation Department from acquiring similar, equal or like goods andlor
services from other entities or sources.
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8.29

8.30

8.31

8.32

8.33

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the tmely performance of this Contract, that party shall, within cna (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract. If the
COUNTY Contract Manager is not able to resolve the dispute, the Chief
Probation Officer or designee shall resalve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall nolify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employees, and shall
require each subcontractor to notify and provide o its employess, a fact
sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit H of this Contract and s also available
on the Internel at www . babysafela org for printing purposes.

NOTICES

All notices or demands reguired or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or cerified mail, postage prepaid,
addressed 1o the parlies as idenfified in Exhibils D - COUNTY's
Administration and E - CONTRACTOR'S Administration. Addresses may
be changed by either party giving ten {10) days' prior written notice thereof
to the other party.

Page 30



8.34

8.35

B.36

The Chief Probation Officer or his designee shall have the authority to iIssue
all notices or demands required or permitted by the COUNTY under this
Contract,

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of cne year thereafier,
neither party shall in any way intentionally induce or persuads any
employee of one parly to become an employee or agent of the other party
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDs ACT

8.351 Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right lo audit and
inspect CONTRACTOR'S documents, books, and accounting
records pursuant io Sub-paragraph 8.37 - Record Retention and
Inspection/Audit Settlement of this Conftract; as well as those
documents which were required to be submitted in response 1o the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential’,
or “proprietary”, The COUNTY shall not in any way be hable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction

8.35.2 In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, andfor contents of a
proposal marked “trade secret”, “confidential”, or “proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
from all costs and expenses, including reasonable attorney's fees,
in action or liability arising under the Public Records Act,

PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity excepi as may be
otherwise provided hereunder or required by law.
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B.37

However, In recognizing the CONTRACTOR'S need to identify
its services and related clients fo sustain itself, the COUNTY shall
not inhibit the CONTRACTOR from publishing its role under this
Contract within the following conditions:

= The CONTRACTOR shall develop all publicity matenal in a
professional manner; and

=  During the term of this Contract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commerclal advertisements, press releases, feature articles,
or other materials using the name of the COUNTY without the
prior wrtten consent of the COUNTY'S Project Director. The
COUNTY shall not unreasonably withhold written consent.

8.362 The CONTRACTOR may, withoul the prior written consent of
COUNTY, indicate in its proposals and sales matenals that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.36 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
fts performance of this Contract. The CONTRACTOR agrees thal the
COUNTY, or its authorized representatives, shall have access to and the
right to examine, audit, excerpl, copy, or transcrnbe any pertinent
transaction, activity, or records relaling to this Contract. All such malerial
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR and shall be made available to the
COUNTY dunng the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S written permission is given to dispose of
any such material prior to such time. All such material shall be maintained
by the CONTRACTOR at a lecation in Los Angeles COUNTY, provided that
if any such material is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY fo examine, audit,
excerpt, copy, or lranscribe such material at such other location.

8371 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
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8.38

8.39

or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY'S Auditor-Controller within thirty (30}
days of the CONTRACTOR'S receipt thereof, unless otherwise
pravided by applicable Federal or State law or under this Contract.
The COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s),

B.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.

B.37.3 If, at any time during the ferm of this Contract or within five {5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and If such audit finds that the COUNTY'S dollar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either: a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise. |If
such audit finds that the COUNTY'S doliar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solld waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract.

SUBCONTRACTING

8.39.1 The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attermpt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contracl
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B.39.2

8.39.3

8.39.4

8.39.5

8.39.6

B.3g7

8.38.8

if the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S

request;

* A description of the work to be performed by the subcontractor;
* A draft copy of the proposed subcontract; and

= Other pertinent information and/or cerdifications requested by
the COUNTY.

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the acliviies of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor(s) were CONTRACTOR employees.

The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined fo subconfract,
notwithstanding the COUNTY'S approval of the CONTRACTOR'S
proposed subcontract.

The COUNTY'S consent fo subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to nofify
its subcontractors of this COUNTY right.

The COUNTY'S Project Director is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.

The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest ansing
through services performed hereunder, notwithstanding the
COUNTY'S consent to subcontract.

The CONTRACTOR shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure dslivery of all
such decuments to:
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Juanita Guerrero, Contract Analyst
Los Angeles County Probation Department
Contracts and Grants Management Division
8150 E. Imperial Hwy, B-62
Downey, CA 90242

before any subcontractor employee may perform any work
hergunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

8.41

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Faillure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8.14 - CONTRACTOR'S Warranty of Adherance
to COUNTY'S Child Support Compliance Program, shall constitute default
under this Contract. Without limiting the rights and remedies available to
the COUNTY under any other provision of this Contract, failure of
CONTRACTOR to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which the COUNTY may terminate this
Conftract pursuant to Sub-paragraph 8.42 - Termination for Default and
pursue debarment of the CONTRACTOR, pursuant to COUNTY Code
Chapter 2.202,

TERMINATION FOR CONVENIENCE

8411 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by nofice of termination to CONTRACTOR
specifying the exient to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the nolice is sent.

8412 After receipt of a notice of termination and except as otherwise
directed by the COUNTY, the CONTRACTOR shall:

=  Stop work under this Contract on the date and to the extent
specified in such notice, and

» Complete performance of such part of the work as shall not
have been terminated by such notice.
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8.41.3

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Contract shall be maintained by the CONTRACTOR in
accordance with Sub-paragraph 8.37, Record Retention &
Inspection/Audit Settlement.

B.42 TERMINATION FOR DEFAULT

8421

B.422

8423

The COUNTY may, by written notice to the CONTRACTOR,
terminate: the whole or any part of this Confract, if, in the judgment
of COUNTY'S Contract Manager

= CONTRACTOR has materially breached this Contract; or

= CONTRACTOR fails to timely provide andior satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract: or

= CONTRACTOR fails to demaonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any cbligations of this Contract and In either case, fails 1o
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

In the event that the COUNTY terminates this Contract in whale or
in part as provided in Sub-paragraph §42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the performance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph.

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph B.42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to;
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8424

8.42.5

acts of God or of the public enemy, acts of the COUNTY in either
its sovereign or contractual capacity, acts of Federal or State
governmenis in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather, but in every case, the faillure to perform must be
beyond the control and without the fault or negligence of the
CONTRACTOR. If the failure to perform is caused by the default
of a subcontractor, and if such default arises out of causes beyond
the control of both the CONTRACTOR and subcontractor, and
without the fault or negligence of either of them, the
CONTRACTOR shall not be liable for any such excess costs for
fallure to perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other saurces in sufficient
time to pemit the CONTRACTOR to meet the reguired
performance schedule. As used in this Sub-paragraph 8.42.3, the
terms "subcontractor” and "subcontractors” mean subcontractor(s)
at any tier.

If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph B42, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 8.42, or thatl the defaull was
excusable under the provisions of Sub-paragraph 8.42 3, the righls
and obligations of the parties shall be the same as iIf the notice of
termination had been issued pursuant to Sub-paragraph 8.41 -
Termination for Convenience.

The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1

The COUNTY may, by written nofice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR io proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an Intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
CONTRACTOR'S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against the CONTRACTOR as it could pursue
in the event of default by the CONTRACTOR,
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B.44

8.45

8432 The CONTRACTOR shall immediately report any atternpt by a
COUNTY officer or employee to solict such improper
consideration. The report shall be made either fo the COUNTY
manager charged with the supervision of the employee or to the
COUNTY Auditor-Controller's Employee Fraud Hotling at {800)
5d4-6861.

8433 Among other tems, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifis.

TERMINATION FOR INSOLVENCY

8441 The COUNTY may terminate this Contract forthwith in the event of
the occurrence of any of the following:

* [nsolvency of the CONTRACTOR. The CONTRACTOR shall
be deermned lo be insolvent if it has ceased o pay its debts for al
least sixly (80) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code and
whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code,

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

= The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

B442 The nghts and remedies of the COUNTY provided in this Sub-
paragraph 844 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in COUNTY Code Section 2.160.010 refained by the
CONTRACTOR, shall fully comply with the COUNTY'S Lobbyist Ordinance,
COUNTY Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY'S Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the COUNTY
may in its sole discretion, immediately terminate or suspend this Contract.
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8.46

8.47

8.48

8.49

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Natwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR'S performance hereunder or by any
provision of this Contract during any of the COUNTY'S future fiscal years
unless and until the COUNTY'S Board of Supervisors appropriates funds
for this Contract in the COUNTY'S Budget for each such future fiscal year.
In the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
clrcumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected theraby.

WAIVER

Mo waiver by the COUNTY of any breach of any provision of this Confract
shall constitute a waiver of any other breach or of such provision. Failure of
the COUNTY to enforce at any time, or from time to time, any provision of
this Contract shall nol be construed as a waiver thereof The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition to any other nghts and remedies provided by law or under this
Contract

WARRANTY AGAINST CONTINGENT FEES

B.489.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this Contfract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or seling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8.49.2 For breach of this warranty, the COUNTY shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.
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UNIQUE TERMS AND CONDITIONS

81

9.2

2.3

THIS SECTION INTENTIONALLY OMITTED

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1896 (HIPAA)}
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has access to, and/or creates Protected Health
Information as defined in Exhibit K in order to provide those services. The
County and the Contractor therefore agree to the terms of Exhibit K,
Coniractor's Obligations As a "Business Associate” Under Health
Insurance Portability & Accountability Act of 1996 (HIFAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

931 This Contract is subject to the provisions of the COUNTY'S
ordinance entitled Local Business Enlerprise Preference Program,
as codified in Chapter 2.204 of the Los Angeles County Code.

9.3.2 The CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obiain or retain, or
ald another in fraudulently oblaining or retaining or attempting to
obtain or retain certification as a Local Small Business Enterprise.

9.3.3 The CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavil, repor, or
other representation, to a COUNTY official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

834 If CONTRACTOR has obtained COUNTY cerification as a Local
small Business Enterprise by reason of having furnished incormect
supporting information or by reason of having withheld information,
and which kKnew, or should have known, the information fumished
was incorrect or the information withheld was relevant to its request
for cerification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:
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1. Pay to the COUNTY any difference between the contract
amount and what the COUNTY"S costs would have been if the
coentract had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles COUNTY Code (Determinations of CONTRACTOR
Non-responsibility and CONTRACTOR Debarment),

The above penalties shall also apply if the CONTRACTOR is no
longer eligible for certification as a result In a change of their
status and the CONTRACTOR failed to nofify the State and the
COUNTY'S Office of Affirmative Action Compliance of this
information
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or caused it to
be duly executed and the COUNTY of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors

ATTEST:
SACHI A. HAMA)

Executive Officer-Clerk
of the Board of Supervisors

By

ACCOMMODATING IDEAS INC. INTERPRETING

@M«e&

Slg nature

%Jmﬁ ﬁ:}-e i

Print Name

"&sﬁm

Print Title

APPROVED AS TO FORM:

RAYMOND G. FO
County Counsel

Gordon W, Trask
Principal Deputy County Counsel



EXHIBIT A

STATEMENT OF WORK
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1.0

EXHIBIT A

STATEMENT OF WORK (SOW)
SCOPE OF WORK
1.1 Scope of Work

1.1.1

1.1.2

1.1.3

1.1.4

CONTRACTOR shall provide qualified sign language interpreter services in
American Sign Language (ASL) for deaf or hearing-impaired minors and
adults in Probation facilibes (camps, juvenile halls, and field area offices),
and at probationers' homes on an as-needed basis. Probationers' homes are
located throughout the County of Los Angeles. Current Probation facilities
are listed in Exhibit N. Additional facilittes may be added during the term of
this contract,

Qualified =sign language interpreters are those interpreters who are able to
interpret effectively, accurately. and impartially both receptively and
expressively, using any necessary specialized vocabulary This includes but
is not limited to, interpreters who hold the following cerificates:

1.1.141 Certificate of Interprelation (Cl) and Cenrtificate of Transliteration
{CT) from the Registry of Interpreters for the Deaf (RID), or

1.1.1.2 Certified at Level 3 or above by the National Association of the
Deaf (NAD).

CONTRACTOR may use gualified sign language interpreters who do not
hold the above cerifications but can demonstrale experience in interpreting
effectively, accurately, and impartially for a minimum of five (5) years, subject
to the approval of the Probation Department.

CONTRACTOR may be requested to provide qualified sign language
interpreters with a8 NAD Level 5 Certification or one of the following RID
Certificates: Specialist Cerlificate. Legal (SC:L), provisional SCL, or
Conditional Legal Interpreting Permit- Relay (CLIP-R), to interpret during (1)
intake, (2) decisions to detain, (3} interviews that are the basis of reporis and
recommendations for disposition, (4) Disciplinary Hearings, {5) and other
matters with legal content,

CONTRACTOR shall be expected to provide services during any activity
conducted by Probation staff that involves interaction with the minors
meluding, but not limited fo:

1.1.4.1 Explanation of rules, regulations and expectations of the facility;
1.1.4.2 Instruction issued to individuals andfor a group regarding
movements, activities or behavior,
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2.0 SPECI

2.1

22

1.1.8

1.1.7

1.1.10

1.1.4.3 Counseling sessions (confidential individual andfor family
meetings, which may involve discussion of the minors' legal

ISSUES):
1.1.4.4 Medical, psychiatric or other health appointments
1.1.4.5 Religious services,
11486 Any other area of faciity experience (drills, searches, etc)

which will require the minor(s) to understand direction,
carrection or instruction, and require the minor(s) to respond to

same;

1.1.4.7 Riding in transit with minors to court andlor other required
appeointments;

1148 Home visits.

CONTRACTOR shall be expected to provide services during any activity
conducted by Probation staff that involves interaction with deaf or hearing-
impaired adult probationers including, but not limited to, investigation and
supervision purposes at Probation Fleld Office locations and home visits

CONTRACTOR shall be available to report to various locations throughout
the COUNTY of Los Angeles including Juvenile Halls, Camps, Area Offices,
and at Probationers' homes throughout the County of Los Angeles; and be
available on a twenty-four hours per day basis, 7 days a week at the Juvenile
Halls, Camps. and Field Area Offices. (Refer to Exhibit N)

CONTRACTOR may be required to provide twenty-four (24) hours of service
on any given day.

CONTRACTOR shall be available to provide emergency services as needed
as set forth in Section 2.3.

Some assignments may require the services of two or more interpreters for
one assignment. CONTRACTOR shall bill for only one interpreter in
instances where more than one interpréter is required for one assignment,

CONTRACTOR shall ensure that all interpreters providing services for the
Probation Department comply with and meet the background requirements
deemed necessary by the Probation Depariment (Refer to Contract, Section
7.4).

C TASKS

CONTRACTOR shall provide COUNTY with a procedural guide that thoroughly
describes the steps for COUNTY to make a service request. Any changes to
procedure will be made in writing to COUNTY.

CONTRACTOR shall provide the As-Needed Sign Language Interpreter services in
ASL to COUNTY in accordance with the specifications, terms, and conditions set
forth in Section 1.1 abave, Scope of Work.
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2.0

2.6

2.7

2.8

2.9

CONTRACTOR shall provide Sign Language Interpreter services at Juvenile Halls,
Camps, and Field Area Offices, and Probationers’ homes upon reguest of the
Probation Department on weekdays, weeknights, weekend days, and weekend
nights, including holidays:

2.3.1 Weekdays shall be defined as;

Menday through Friday 6:00 a.m. to 8:30 p.m., daily
2.3.2 Weeknights shall be defined as:

Menday through Frday 8:31 p.m. to 5:58 a.m., daily
2.3.3 Weskend days shall be defined as:

Saturday and Sunday 6:00 a.m to 830 p.m., daily
2.34 Weekend nights shall be defined as:

Saturday and Sunday 8:31 p.m. to 5:58 a.m., daily

2.3.5 Holidays shall be defined as COUNTY recognized holidays as set forth in
Statement of Work, Section 8.

CONTRACTOR, upon request, shall provide emergency services, within two {2)
hours of notification, as appropriate. Emergency services may be provided up to a
twenty-four (24) hour period. Emergency services are defined as requests made by
COUNTY with less than twenty-four (24) hour advance notice.

CONTRACTOR shall provide non-emergency services for any request made with a
minimum twenty-four (24) hour advance nefification

CONTRACTOR shall be required to provide to the best of their ability a qualified
interpreter of the same gender as the deaf or hearing impaired minors during, but
not limited to, activities stated in Section 1.1, Statement of Work, Subsections 1.1.1
through 1.1.5.

CONTRACTOR shall provide interpreters who shall keep all assignment-related
information strictly confidential

CONTRACTOR shall provide interpreters who shall render all messages faithfully
and to the best of their ability, always convey the content and the spirit of the
speaker using language that is most readily understood by the recipient of the
message,

CONTRACTOR shall provide interpreters who shall not counsel, advise or interject
personal opinions into the subject matter,
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3.0

2.10

2.1

Notice of Delay

If CONTRACTOR becomes aware of any circumstances that reasonably may cause
any significant delay by CONTRACTOR or COUNTY in the performance of their
respective obligations hereunder, then CONTRACTOR shall promptly nofify
COUNTY'S Contract Manager verbally of such circumstance. Said notification shall
be followed within five (5) working days, by a written repart to COUNTY'S Contract
Manager containing all facts then known to CONTRACTOR pertaining to the delay.

Self-Monitoring Reports

CONTRACTOR shall prepare monthly reports that indicate compliance with the
Performance Work Statement and submit to COUNTY Quality Assurance Evaluator
(QAE) and COUNTY Contract Manager by the 10" working day of the following
manth. Report format and content is subject to final COUNTY review and approval.

QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Centrol Plan to assure the
requirements of the contract are met. The plan shall be submitied as part of the proposal,
An updated copy must be provided to the Probation Contract Manager on the contract start
date and as changes occur. The original plan and any future amendments shall include,
but not be limited o the following:

31

32

3.3

3.4

3.5

3.6

An inspection system covering all the services and must specify the activities lo be
inspected on either a scheduled or unscheduled basis, how often inspections will be
accomplished, and the title of the individual(s) who will perform the inspection.

The methods for identifying and preventing deficiencies in the quality of service
performed before the level of performance becomes unacceplable.

A file of all inspections conducted by the CONTRACTORS and, if necessary, the
corrective action taken. This documentation shall be made available as requested
by COUNTY dunng the term of the contract.

The methods for ensuring uninterrupted service to Probation in the event of a strike
of the CONTRACTOR'S employees or any other unusual occurrence (i.e. power
loss) which would result in the CONTRACTOR'S being unable lo perform the
contracted work,

The methoeds for assuring that confidentiality of juvenile and adult records are
maintained.

The methods for maintaining security of records and prevention of loss or
destruction of COUNTY and/or CONTRACTOR'S data.
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4.0

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under this
contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all contract terms and performance standards.
CONTRACTOR'S deficiencies which COUNTY determines are severe or continuing and
that may place performance of the contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective action measures
taken by the COUNTY and CONTRACTOR'S. If improvement does not occur consistent
with the corrective action measures, COUNTY may terminate this contract or impose other
penalties as specified in this contract,

The COUNTY will evaluate the CONTRACTOR'S performance under this contract using
the quality assurance procedures specified in Exhibii M, "Performance Requirements
Summary”, or other such procedures as may be necessary lo ascerain CONTRACTOR
compliance with this contract.

4.1 Performance Evaluaticn Meetings

The Project Director or his alternate shall meet at least weekly with the COUNTY
Contract Manager during the first three (3) months of the contracl, if COUNTY
Contract Manager finds it necessary. However, a meeting will be held whenever a
Contract Discrepancy Report (CDR) is issued. A mutual effort will be made to
resolve all problems identified. Whenever meetings are held, the written minutes
taken by Probation personnel shall be signed by the CONTRACTOR'S Project
Director and the COUNTY'S Contract Manager. Should the CONTRACTOR not
concur with the minutes, the CONTRACTOR shall state in writing to the Contract
Manager within five (5) business days of receipt of the signed minutes any areas
wherein the CONTRACTOR does not concur.

42 After the first three (3) months of operation, regular performance evaluation
meetings shall be held monthly in accordance with a mutually agreed upon
schedule,

43 The COUNTY shall have the right to require any personnel assigned to the
CONTRACTOR'S who, in the opinion of the COUNTY Contract Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR'S within
twenty-four (24) hours

44  Monthly Sell-Monitoring Reports

CONTRACTOR shall produce at the end of each meonth informational reports that
indicate the level and type of services rendered for the Probation Department. The
CONTRACTOR will forward this report to the COUNTY'S Contract Manager by the
10th working day of the following month for which the services were rendered
Report format and content is subject to final COUNTY review and approval.
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4.5

48

contract Discrepa Repart (Exhibi

Verbal notification of a Contract discrepancy will be made to the COUNTY Contract
Manager as soon as possible whenever a Contract discrepancy is identified. The
problem shall be resolved within a time period mutually agreed upon by the COUNTY
and the CONTRACTOR

The COUNTY Contract Manager will determine whether a formal Contract
Discrepancy Report shall be issued, Upon receipt of this document, the
CONTRACTOR is reguired to respond in writing to the COUNTY Caontract Manager
within five (5) workdays, acknowledging the reported discrepancies or prasenting
contrary evidence, A plan for comection of all deficiencies identified in the Contract
Discrepancy Report shall be submitted to the COUNTY Contract Manager within ten
(10) workdays.

COUNTY Observations

In addition to departmental contracting staff, other COUNTY personnel may observe
performance, activities, and review documents relevant to this Contract al any time
during normal business hours. However, these personnel may not unreascnably
interfere with the CONTRACTOR'S performance.

5.0 DEFINITIONS

5.1

52

53

5.4

Acceptable Quality Level (AQL) — As used herein, the term "Acceptable Quality
Level”, shall mean a measure to express the leeway or varance from a standard
before Probation can apply damages as specified in Exhibit M, Performance
Requirements Summary. An AQL does not imply that the CONTRACTOR may
knowingly perform in a defective way. It implies that Probation recognizes that
defective performance sometimes happens unintentionally. It is required that the
CONTRACTOR correct all defects whenever possible. A variance from the AQL
can result in a credit lo Probation against the monthly charge for the
CONTRACTOR'S service.

Contract Discrepancy Report (CODR)} - As used herein, the term "Contract
Discrepancy Report”, shall mean a reporl prepared by the Quality Assurance
Evaluator to inform the CONTRACTOR of faulty service. The CDR requires a
response from the CONTRACTOR explaining the problem and outlining the
remedial action being taken to resolve the problem.

CONTRACTOR Project  Direc - CONTRACTOR'S officer or employee
responsible for overall management and coordination of contract services on
CONTRACTOR'S behalf and act as the central point of contact with the Probation
Department.

COUNTY Contract Manager - The Probation representative responsible for daily
management of contract operation and overseeing monitoring activities.
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5.5

2.6

5.7

2.8

58

2.1

211

5.12

513

214

Contract Start Date - The date the CONTRACTOR begins work {starl of the basic
contract pericd) in accordance with the terms of the contract.

Day(s) — As used herein, the term “day(s)” shall mean calendar days and not
business or working days.

Emergency — As used herein, the term "Emergency”, shall mean available for
immediate sarvice. Response to the need within two {2) hours of notification, as
appropriate, for services to be provided up to a twenty-four (24) hour period
Requests made by COUNTY with less than fwenty-four (24) hour advance
notification.

Hours — As used herein, the term “hours”, shall mean sequential sixty {60} minute
time frames.

Juvenile Records - Personal and social history, inciuding cnminal information of
juvenile offenders. The records include legal documents and other information,
which are confidential. The information is not to be discussed with or disclosed to
unauthorized persons as defined by the Probation Department.

MNon-emergency — As used herein, the term “Non-emergency” shall mean
available to provide service with a minimum twenty-four (24) hour advance
notification.

Fedormance Requirements Summary (PRS) - As used herein, the term
"Performance Requirements Summary" shall mean the statement that identifies
the key performance indicators of the confract which will be evaluated by the
COUNTY to ensure contract performance standards are met by the
CONTRACTOR

CQualified Interpreter - As used herein, the term "Qualified Interpreter” shall mean
an interpreter who is able to interpret effectively, accurately, and impartially both
receptively and expressively, using any necessary specialized vocabulary, This
includes, but is not hmited fo, interpreters who hold the “Cerificate of
interpretation (Cl}" or "Certificate of Transliteration (CT)" from the Registry of
Interpreters for the Deaf (RID), or interpreters who are certified at Level 3 or
higher by the National Association for the Deaf (NAD),

Quality Assurance Evaluator (QAE) - As used herein, the term “Quality Assurance
Evaluator” shall mean the Probation employee responsible for monitoning
CONTRACTOR'S compliance with the contract.,

Quality Control Program_ - As used herein, the term "Quality Control Program”
shall mean all necessary maasures taken by the CONTRACTOR to assure that
the quality of service will meet the contract requirements regarding security,
accuracy, timeliness, appearance, completeness, consistency and conformity to
the requirements set forth in the Perfarmance Work Statement.
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6.0

5.15

5.16

Subcontractor - As used herein, the term "Subcontractor” shall mean any person,
entity, or organization to which the CONTRACTOR has delegated any of its
obligations hereunder in accordance with the Contract, 8.4

User Complaint Report (UCR) - As used herein, the term “User Complainl Report”
shall mean a report prepared by Probation personnel in order to inform the Quality
Assurance Evaluator of incidents involving faulty performance by the
CONTRACTOR

PERSONNEL

8.1

6.2

Key COUNTY Personnel

6.1.1 COUNTY Contract Manager

The Chief Probation Officer of the COUNTY of Los Angeles, or his designee, is
designated COUNTY Contract Manager, who will have full authority to act for
COUNTY in all matters connected with this contract consistent with the
provisions containgd herein.

§.1.2 The Contract Manager shall provide direction to CONTRACTOR in areas
relating to policy, information, cperations and procedural requirements.

8.1.3 The Contract Manager is not authorized to make any changes in the terms
and conditions of the contract and is not authorized to obligate the COUNTY
in any way whatsoever beyond the terms of the contract except as provided
in the Standard Terms and Conditions.

6.1.4 COUNTY will nform the CONTRACTOR of the name, address and telephone
number of the Contract Manager at the time the contract is awarded

Key CONTRACTOR Personnel

6.2.1 CONTRACTOR Project Director

The CONTRACTOR shall provide its own full time officer or employes as
Project Director. For this contract, the Project Director is Darlene Geyer. The
Project Director or an approved alfermate shall be assigned locally and
available for telephone contact 8:00 am. and 5.00 p.m., Monday through
Friday, excluding all COUNTY holidays. The Project Director shall provide
overall management and coordination of the contract services on the
CONTRACTOR'S behalf, and shall act as the central point of contact with
Probation

6.2.2 When contract work is being performed at times other than described above, or
when the Project Director cannot be present, and with prior approval of the
Conftract Manager, an equally qualified individual shall be designated to act for
the Project Director.
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6.3

6.2.3

624

6.2.5

6.2.6

6.2.7

The Project Director shall have full authority to act for the CONTRACTOR on all
contract matters relating to the daily operation of this contract,

The Project Direclor shall be available during normal weekday work hours, 8:00
am. to 500 pm., to meet with COUNTY personnel designated by the
COUNTY to discuss problem areas.

The Project Dirgctor must have at least two (2) years of demonstrated previous
experience within the last five (5) years In the management and operation of
sign language interpreter services or similar scope,

The Project Director and altemate must be able to read, write, speak and
understand English.

COUNTY shail have the right to review the qualifications and approve the
Project Director and any replacement recommended by CONTRACTOR

Cther CONTRACTOR Personnel

6.3.1

6.3.2

5.3.3

6.3.4

6.3.5

6.36

The CONTRACTOR shall be responsible for providing qualified staff to fulfill the
contracted services. (COUNTY shall have the night to review and approve
potential staff prior o assignment.)

All personnel must be able to read, write, spell, speak and understand English.

CONTRACTOR certifies that all persons employed to perform services under
this contract will be treated equally without regard to race, refigion, ancestry,
national origin or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of California, Exhibit C.

The CONTRACTOR shall insure that by first day of employment, all persons
with access lo adult and/or juvenile records and arrest infermation have signed
an acknowledgement that meets the standards of the Probation Department for
COUNTY employees having access to confidential criminal offender record
information (CORI). CONTRACTOR shall retain original signed CORI form
and forward a copy to Contract Manager within five (5) business days of
start of employment. (Refer fo Exhibif Q1)

The CONTRACTOR shall give advance notice to COUNTY'S Contract
Manager, in writing within fen (10) business days, of any change in
CONTRACTOR personnel assigned to perform any waork on this contract

All persons working on this contract must sign an Employee Acknowledgemant
and Confidentialty Agreement and a CONTRACTOR Neon-Employee
Acknowledgement and Confidentiality Agreement (Refer fo Contract, Exhibils
0 and F). CONTRACTOR shall retain original signed Acknowledgment of
Employer Form and forward a copy to Contract Manager within five (5)
business days of start of employment.
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6.4

6.5

686

6.7

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from employment
or continued employment of any Individual The CONTRACTOR shall be
responsible for removing and replacing any employee within twenty-four (24) hours
when requested to do so by the COUNTY Contract Manager,

Conflict of Interest

See Standard Terms and Condilions,

Employee Banefits and Acknowledgement of Employer

661 CONTRACTOR will be solely responsible for providing to, or on behalf of, its
employees all legally required employee benefits. An acknowledgement that
each employee understands that they are an employee of CONTRACTOR and
not an employee of Los Angeles COUNTY must be signed by each employee
of CONTRACTOR employed by first day of employment (Refer to Exhibits O
and F). The CONTRACTOR original acknowledgement and a copy muslt be
fled within five (5) business days of employment with the COUNTY of Los
Angeles, Probation Depariment, Contracts and Grants Management Division,
5150 East Imperial Highway A-86, Downey, CA 90242

§6.2 COUNTY shall not assume any liability for the payment of any salarnes, wages,
benefits or other compensation to, or on behalf of, any personnel provided by
the CONTRACTOR.

Employee Cnminal Records, Motice and County Approval

CONTRACTOR shall be responsible for ongoing implementation and monitoring of
subsections 6.7 1 through 6.7.7. On at least a quarterly basis, CONTRACTOR shall
report, in writing, monitoring results to COUNTY, indicating compliance or problem
areas. Elements of monitoring report shall receive prior written approval from
COUNTY.

6.7.1 No personnel employed by CONTRACTOR for this program having access to
Probation information or records shall have a criminal conviction record or
pending criminal trial unless such information has been fully disclosed and
employment of the employee for this program is approved (in writing) by the
Probation Department.

572 The COUNTY reserves the right to conduct a background investigation of
CONTRACTOR'S prospective employees prior to employment and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such employees from
working on the contract under appropriate circumstances.
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6.8

673 The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual for this contract
sarvice,

6.74  No personnel employed by the CONTRACTOR for this project shall be on
active probation or parole currently or within the last three (3} years.

6.7.5 CONTRACTOR and employees of the CONTRACTOR shall be under a
continuing obligation to disclose any priar or subseguent criminal conviction
record or any pending criminal trial to the Probation Department.

676 The CONTRACTOR shall submit the names of employees to the Contract
Manager within five (5) business days of the date of hire. The COUNTY will
schedule appointments to conduct background investigation/record checks
based on fingerprints of CONTRACTOR’'S employees, and further reserves
the right to conduct a background investigation of CONTRACTOR'S
employees at any time.

6.77 Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employee, COUNTY will bill CONTRACTOR
to recover expense. The current amount is $32.00 per record check, which
is subject to change by the State,

Gratuities

It Is improper for any COUNTY Officer, employee, or agent to solicit consideration,
in any form from a CONTRACTOR with the implication, suggestion, or staterment
that the CONTRACTOR'S provision of the consideration may secure more
favorable treatment for the CONTRACTOR in the award of the contract or that the
CONTRACTOR'S failure to provide such consideration may negatively affect the
COUNTY'S consideration of the CONTRACTOR'S submission. A CONTRACTOR
shall not offer or give, either directly or through an intermediary, consideration, in
any form, to a COUNTY Officer, employee, or agent for the purpose of securing
favorable treatment with respect to the award of the contract.

A CONTRACTOR shall immediately report any attempt by a COUNTY officer,
employee, or agent to solicit such improper consideration. The report shall be
made either to the COUNTY Manager charged with the supervision of the employee
or to the COUNTY Auditor-Controlier's Employee Fraud Hotline at (213) 874-0914
or (800) 544-6861. Failure to report such a solicitation may result in the
CONTRACTOR'S submission being eliminated from consideration.

Among other flems, such Improper consideration may take the form of cash,
discounts, services, the provision of travel or entertainment, or tangible gifts.
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7.0

8.0

9.0

10.0

6.8 Consideration of Hiring COUNTY Employees Targeted for Layoffs

Should CONTRACTOR'S require additional or replacement personnel after the
effective date of this contract to perform the services sel forth herein,
CONTRACTOR'S shall give first consideration for such employment openings to
gualified permanent COUNTY employees who are targeted for layofi or qualified
former COUNTY employees who are on a re-employment list during the life of this
contract.

HOURS OF OPERATION

CONTRACTOR shall be avallable to report to various locations throughout the COUNTY of
Los Angeles on a daily twenty-four (24) hour continuous basis as set forth in Section 2.0,
Sub-Section 2.3.

RECONGNIZED HOLIDAYS

The CONTRACTOR will be required to provide service on COUNTY recognized holidays.
These holidays change from year to year. The Contract Manager will provide the
CONTRACTOR, upon request, with a list of COUNTY holidays for the 2007 calendar year
and the succeeding years,

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement of Work"
or the "Other CONTRACTOR Obligations" sections of this document, without the prior
written approval of the COUNTY in accordance with the Contract, Section 8.4, "Change
MNotices and Amendments," shall be deemed to be a gratuitous effort on the part of the
CONTRACTOR, and the CONTRACTOR shall have no claim therefore against the
COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requiremenis Summary (PRS) Exhibit M
are intended to be completely consistent with the Contract and the Statement of Work, and
are not meant in any case fo create, extend, revise, or expand any obligation of
CONTRACTOR beyond that defined in the Contract and the Statement of Work, In any
case of apparent Inconsistency between services as stated in the Contract and the
Statement of Work and this PRS, the meaning apparent in the Contract and the Statement
of Work will prevail, If any service seems to be created in this PRS which is not clearly
and forthrightly set forth in the Contract and the Statement of Work, that apparent service
will be null and void and place no requirement on CONTRACTOR,

A standard level of performance will be required of CONTRACTOR'S in the areas of sign
fanguage services. Exhibit M summarnzes the required services, performance standards,
maximum allowable deviation from the standards, monitoring methods 1o be used by the
COUNTY, and monetary damages to be imposed for unacceptable performance.
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COUNTY will evaluate the CONTRACTOR'S perdformance under this contract using the
quality assurance procedures specified in Exhibit M, or other such procedures as may be
necessary lo ascertain CONTRACTOR'S compliance with this contracl.  Failure of the
CONTRACTOR'S to achieve this standard can result in a deduction from
CONTRACTOR'S monthly payment as determined by COUNTY

When the CONTRACTOR'S performance does not conform with the requirements of
this Contract, the COUNTY will have the option to apply the following non-performance
remedies:

* Require CONTRACTOR to implement a formal corrective action plan, subject to
approval by the COUNTY. In the plan, the CONTRACTOR must include reasons for the
unacceptable performance, specific steps to return performance to an acceptable level,
and monitoring methods to prevent recurrence.

* Reduce payment to CONTRACTOR by a computed amount based on the assessment
fee(s) in the PRS.

=  Heduce, suspend or cancel this Contract for systemaltic, deliberate misrepresentations or
unacceptable levels of performance.

* Failure of the CONTRACTOR to comply with or satisfy the requestis) for improvement of
performance or o perform the neglected work specified within ten (10) days shall
constitute authorzation for the COUNTY to have the service(s) performed by others.
The entire cost of such work performed by others as a consequence of the
CONTRACTOR'S failure to perform said service(s), as determined by the COUNTY,
shall be credited 1o the COUNTY on the CONTRACTOR'S future invoice.

This section does not preclude the COUNTY'S right fo terminate the confract upon ten
{10) days written notice with or without cause, as provided for in the Contract, Paragraph
8, Standard Terms and Conditions, Sub-paragraph 8.41, Termination for Convenience.
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{State amounts in dollars per hour)

FRICING SCHEDULE

EXHIBIT B

Interpreters | Weekday | Weeknight | Weekend | Weekend | Holiday | Emergency |
- Day Night
Certified | $50.00 $50.00 $50.00 $50.00 $60.00 $70.00
Legal | $75.00 | §75.00 $75.00 $75.00 $85.00 $85.00
Certified

The CONTRACTOR shall be paid for services rendered at hourly rates listed above
Payment shall be made in accordance with the hours of service rendered. exclusive
of travel time to destination where service is to be performed. Contractor shall be
compensated at the above hourly rates for a minimum of two (2} hours service per
call for the first two (2) hours of service or any portion thereof. Should the service
exceed two (2) hours, increments of time less than one (1) full hour shall be
compensated as follows:

1 =15 minutes - 1/4 hourly rate

16 — 30 minutas — 1/2 hourly rate

31 — 45 minutes --- 3/4 hourly rate

45 — 60 — full hourly rate
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Exhibit 13 - Budget sample for Accommodating Ideas Inc.

Name: Posiion:  Hourly Wage: Monthly Health Benefits:
Josie Evans Dispatcher  $10/hour X 40 00.00

Julie Steele Director $25.00/hr X 40 82/hr X 160
Kandy Trubey, Bookkeeper $25.00/hr X 30 453/ hr X 120
Dianne Nosch Mgr.S5o.Fla Div.$25.00/ hr X40 2.01/hr X 160

Darlene Geyer, President & Interpreter $29.81/hr X 40 241 /hr X 160

Sub-Contractors Wages:

5 —

EXHIBIT B

All interpreting assignments worked by sub contractors are based on a two-hour
minimum, which is an industry standard. The costs per hour to our agency starting of

September 1, 2006 will be as follows:

2006 2007 2008 2009 2010
Level 3 Interpreters: $30.00 $30.00 $30.00 £35.00 $35.00
Level 4 Interpreters: $35.00 $35.00 $35.00 $40.00  $40.00
Level 5 Interpreters: $38.00 $4000  $40.00 $4500  $45.00
Legally Certified: $50.00 $50.00  $55.00 §55.00  S60.00

Accommodating Ideas, Inc. estimated monthly operating expenses:

Income Manthly average P
Sales . N .| 3
INTERP INC $£63,356.53 C
Consultation Income $453.33

Total Income $63,809.86

Cost of Sales

INTERPRETING COSTS $£27,818.05

Parking £57.61

Miles £(428.94)

Total Cost of Sales $£27,446.72

Gross Profit £36,363.80

Expenses Monthly average
Leasing of equipment $477.47
Office Supplies

Printing Expenses £29.02
Office Supplies $893.79
Postage Expenses $90.78
Software Expenses £954.683
Rent f£41.67
Dues & Subscriptions £118.75
Donaticns £51.98
Advertising $484.97
Professional Fees $155.67
Legal & Accounting $851.90
Dffice Equipment $£390.28
Telephone
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EXHIBITC -

PROPOSER'S EEO CERTIFICATION

C?ﬁ‘ﬂ TH 7 f
Company Name

3867 W, Scevra Jim&#é WMB 453< /%er (A 9351

Address

T5- 4410397

Internal Revenue Service Employer [dentification Number

GENERAL

In accordance with provisiens of the Counly Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiistes, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,

or =ex and in compliance with all anti-discrimination laws of the United Stales of America and the State of
California.

CERTIFICATION YES i)
[
1. Proposer has wrilten policy statement prohibiting a:i
discrimination in all phases of empioyment. [ w}" { 1}

2. Froposer periodicslly conducts a self-analysis or
utilization analysis of its work force. (T £ 2

3 Proposer has a system for determining if its employment
practices are discriminatory against protected groups. {1 ( )

4 \Whan problem areas are identified In employment practices,
Proposer has a system for taking reasonable corrective v]/
action to inciude establishment of goal andfor timelablas. i

y£4 §2s bl

Date

Skgnature

[
E}‘jg lese. Gever (Dfr:'-f idesrt

Mame and Title of Elgné'r {please pnnt)

EEC CERTIFICATION
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COUNTY’S ADMINISTRATION

CONTRACT NO

COUNTY CONTRACT MANAGER:

Name: Yolanda Young

Title: Direclor of Contracts and Grants Managemenl Division
Addrass 8150 E. Imperial Hwy, A-G6

Downey, CA 50242
Telephone: (562) B40-2728
Facsimile (562) B03-6585
E-Mail Address: Yolanda.Young@laprob.org

COUNTY PROGRAM MANAGER:

MName. Larry Rubin
Tithe: Detention Services Bureau Consultant
Address: 89150 E. Imperial Hwy

Downey, CA 80242

Telephone: (562} 940-2523

Facsimile: (4]

E-Mail Address: Larry.Rubin@laprob.org
COUNTY CONTRACT MONITOR:

Mame: Jennifer Donnell

Title: Contract itor Supervisor

Address: 11701 Alameda Street, Sutte 3220
Lynwood, CA 90282

Telephone: {323) 357-5548

Facsimile;

E-Mail Address; Jennifer Donnell@laprob.org

COUMTY CONTRACT ANALYST:
Mames: Juanita Guerrerg

Tite: Contract Analyst

Address 8150 E. Impenal Hwy, B-62
Downey, CA 90242

Telephone: (562) 040-2675

Facsimiie: {562) BO3-6585

E-Mail Address: Juanita.Guerrerof@laprob.org
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CONTRACTOR'S ADMINISTRATION
ACCOMMODATING IDEAS, INC.

COMTRACT NO

COMTRACTOR'S NAME

CONTRACTOR'S PROJECT DIRECTOR:

MName!
Title;
Address:

Telephone.
Volce:
Facsimile:
E-Mail Address

Darlene Geyer
Fresident
3807 W, Sierra Hwy #6 PMB 4535
Acton, CA 93510
(818) 481-8085
[B0O) 257-17B3
{866) 395-4332
rle e i-ada.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

MName:
Title:
Address:

Telephone:
Yoice:
Facsimile;
E-Mail Address

Notices 1o Contractor shall be sent to the following address:

Mame
Title:
Addrass:

Telephone:
Voice:
Facsimile
E-Mail Address

Julie Steele

Director of Interpreting Services
3807 W Sierra Hwy #6 PMB 4535
Acton, CA 83510

(818) 481-B085

{800y 257-1783

(BEEB) 399-4332
juliesiesle@al-ada com

Kandy Trubey
Accounts Payable/Receivable
3807 W. Sierra Hwy #6 PMB 4535
Acton, CA 93510
(B18) 481-B085
(800) 257-1783
(B6E) 398-4332
and i-ad m
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EXHIBITF

EXHIBIT F

REQUIRED FORMS
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FORM 1

FORM 2

FORM 3

FORM 4

FORM 5

FORM B

FORM 7

EXHIBIT F

REQUIRED FORMS

TABLE OF CONTENTS

CERTIFICATION OF INDEPENDENT PRICE
DETERMINATION & ACKNOWLEDGEMENT OF RFP
RESTRICTIONS

CERT. OF NO CONFLICT OF INTEREST LA CO. CODE
2.180.010

FAMILIARTY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION

LA COUNTY COMMUNITY BUSINESS ENTERPRISE
PROGRAM - REQUEST

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

CONTRACTOR EMPLOYEE JURY SERVICE
PROGRAM - CERTIFICATION FORM & APPLICATION
FOR EXCEPTION

ACKNOWLEDGEMENT & STATEMENT OF

COMPLIANCE LABOR/PAYROLL/DEBARMENT
HISTORY
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FORM 1

FEUGURED FORME —EA-E3R -4

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFF RESTRICTIONS

A By submigsion of this Proposal, Proposer cestifies that the prices guobed hesein hawe
been arrived at independenty without consultation, communication, or agreement with
any other Propaser or competitor for the purpose af restricting competition,

B List all names and lelephone number of person legally authorized fo commit the

FHONE NUMBER

MHAME
Darfene ﬂf}?gf §16, 9%, KO8 S

NOTE: Persons signing on behall of the CONTRACTOR will be required 1o warrant that
they are authnrized io bind the CONTRACTOR

C. mmmﬂdmm.mmmm.wmmm any right or
interest in this confract of 1he proceeds thereof, If nol applicabie, stale "NONE".

Yo

D. Proposer acknowiedges that i@ nas nol parficpated as & consultant in the

deveinpment,

preparstion, or seleclion prooess associaled with this  RFP. Proposer undesstands that
I if Il is determined by the County that the Propeser did paricipate as a consulfiant in
this

RFP process, the County shall reject this proposal.

Ligenmedetmg Lo p
“Darlene Gouer “Peosident
(1 ] EES oG
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FORM 2
. REQUHHREB-FORMS -EXHIBIT-6-

CERTIFICATION OF NO CONFLICT OF INTEREST

.ﬂ Los Angeles County Code, Section 2.180.010, provides as follows:
CONTRACTS PROHIBITED

Motwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumslances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is the goveming
body,

2, Proft-making firme or businesses in which employees described in number 1 serve as officars,
principais, partners, or major shareholders;

3 Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who;

a. Were emploved in positions of substantial responsibility in the area of service to be
perforr.ed by the contract; or

. b. Paricipated in any way in developing the coniract or its service specifications; and

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the deparment submilting, district or agency that the provisions of this section have not
been violated.

M?ML
Froposer Name

ToOQoser El'l‘l"ml Title
L e G

Official's Signatur

.Cert of Ma Conflict of Interes]
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FORM 3
REQUIRED FORME~EXHIBI& .

EAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies thal.

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapler 2,160,

7} that all persons acting on behalf of the Praposer organization have and will comply with
it during the proposal process; and

3) it is not on the County's Executive Office’s List of Terminated Registered Lobbyists.

Signature: /OM&M {Qe;jw Date: 525 M

LOBEYIST CERTIFECATION
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Vi FORM 4
County of Los Angeles — Community Business Enterprise Program (CBE)

I Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information Form

Em All proposersibidders responding to this solicitation must complete and return this form for proper
ideration of the proposal/bid.

I LOCALSMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: M ;wr?;r ‘a;,mﬂ,.r:asﬂf.

b e ME: &MM AT
IAMNOT  ~ | A Local SBE cerified by the Comnty of Los Angeles Office of Affirmative Action Complisnce
0 FAM = ]| und'mtd.u:nfﬂmpmpum"hitmhmduim.

.....................................................................

L e e R o i e S R S S

As ani eligible Local SBE, | request this proposalibid be coasidered for the Locsl SBE Preference.
My County (WebVen) Vendor Number L BE o

Il. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only, On final analysis snd
coneideration of award, contractor/vendor will be sehected withms regard 1o racelethnicity, oolor, religion, sex, national origin, age, sexual
arientation of dicahility.

Business Struciure: (1 Sole Proprictorship & Fannership @Torporstion [ Nen-Profii O Franchise
O Other (Pleass Specify)

Total Number of Employees (inchuding ownersh 5

Race/Ethnic Composition of Firm. Please distribule the above tolal number of individusls into the foliowing calegories:

e CrwnerParineny T
Race'Eiknic Composition Associste Partuers Mamsgers Sl
Male Frifuis elaie Female Mule Femeke
Binck/Africin American |
Hispemic/Lming
Axinn od Faarfic 1sande
4—
American indms
Fillipano
White
| . Y |
11l. PERCENTAGE OF OWNERSHIP TN FIRM: Please indicate by percentage (%) how owneshin of the firm |5 distributad,
= Hlach/Africa Hispanic/ wian o7 Pacific : e -
BE n [0 (TR
I A merican Larins _ Nsluniber American Indian Fillpimn W hile
Men W . " Ya “
W oemen Y Ha % T - e »
- - i
1V, CER ATIO il WiOMEN VANTA ANL W B ES = T
If vour firm is cwrrently cerrified ar o miReridy, wamen, diradvaraged or disobled velgran owned DUIERESs enlerprie by o public agency,
compilete the joliowing and atiach ¢ copy of vowr proof of certificarion. (Use bock of form, if necessary.)
Aginry Mame Miimoriny Wnmen nh':.“- od [5':::: Expirntson Dale =
i.l.}-ha_{;,u._ f’f&lwmiﬁtmd._ V/ l.i'..j' :q_jmf
i )

V. DECLARATION: | BECLARE UNDER PENALTY OF PERTURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
. THAT THE ABOVE INFORMATION 1S TRUE AND ACCURATE.

Tini AEIBArLED e A pahnrized ST e L Thete
QH: lesie  Bewer Mt it (egen H%ﬁ §jalS [0
1 IIII| i-
CAAC Locs! SBE Form - Revsed 10023/02
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FORM 5

REGUIRED-FORME~EXHIBITS

ATTESTATION OF WILLINGNESS TO CONSIDER
@ GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAINIGROW paricipants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer’s employee mentoring program, if

available, to assist these individuals in obtaining permanent employment and/or promotional
opportunilies.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, slgn where indicated below, and retum this form
with their proposal

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES {subject to verification by County) v No

B. Proposer is willing to consider GAIN/GROW participants for any future employment openings if the
GA'N/GROW participant meets the minimum qualifications for the opening. "Consider® means that
Proposer is willing to interview gualiied GAINAGROW pariicipants.

® - NG

C. Proposer 15 willing o provide employed GAIN/GROW paricipants access to its employee-mentoring
program, iT_availatnLE.

vl YES ND N/A (Program not available)

Proposer Organization: (Edfﬂ*brmﬁﬁn? ...é_{éi |

Swmnature! ﬂA

Print Name: A7 Jeme Geyer

Titke: rpﬁiu;h wi Date: _ ¥/35 fot

Tel# ¥OD-257-J7F3 Fax#: §bb-397-4332
§if - 356- 34§ 5if—36L-£352_

.:mw.-sr:mw ATTESTATION - 10-14-03
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FORM 7

: LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE
LABOR/PAYROLL/DEBARMENT HISTORY

RARE 792



FORM 7

COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE
LABOR/PAYROLL/DEEARMENT HISTORY

Firm must complete and submit a separate form (make photocopies of form) for each Instance of
(check the applicable box below):

[0 An alleged claim, investigation or procesding relating to an alleged Labor Law/Payroll
Viiolation for an incident occurring within the past three (3) years of the date of the proposal.

1 A determination by a public entity within three (3) years of the date of the proposal that the
Firm committed a Labor Law/Payroll Viclation.

a A debarment by a public entity listed below within the past ten (10) years.

Frind Hme of Fiem:

— mﬁﬁﬂﬁﬁnﬁi%ﬂgﬁl_
i dress of Fum: LT
i

Siate, p Lode:
Ao (A

City,

Diste of Incident!

Case Number/Date | Case Number Date Claim Openad.
Claim Opened:

Mame:

Hame and Address
of Claimant:

Street Address:

City, Siate, Zip:

Description of
Work: (e.g., janitor]

Description of
Allegation andior
Violation:

Disposition of
Finding {attach
disposition letter):
{e.g., Liguidated
bDamapes, Peralties, =
Denarment, ete.]
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Title 2 ADMINISTRATION EXHIBIT G
Chapter 2. 203.010 through 2,203,080
CONTRACTOR EMPLOYEE JURY SERVICE
Fage 1 af 3

2.203.010 Findings.

The board of supervisers makes the foliowing findings. The county of Los Angeles allows its
permanent, full-ime employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who serve
on juries. This creates a potential financial hardship for employees who do not receive their pay
when called to jury service, and those employees ofien seek 1o be excused from having to serve.
Although changes in the court rules make it more difficult to excuse a potential juror on grounds of
financial hardship, potential jurors continue to be excused on this basis, especially from longer trials.
This reduces the number of potential jurors and increases the burden on those employers, such as
the county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For
these reasons, the county of Los Angeles has delermined that it is appropriate to require that the
businesses with which the county contracts possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter.

A “Contractor” means a person, parinership, corporation or other entity which has a contract
with the county or a subcontract with a county confractor and has received or will receive an
aggregate sum of 550,000 or more in any 12-month period under one or more such contracts
or subcontracts.

B “Employes” means any California resident who is a full-time smpleyee of a contraclor under
the laws of Cailifornia.

C ‘Contract” means any agraement o provide goods to, or perform services for or on behalf of,
the county but does not include:

1. A contract where the board finds that special circumstances exist that juslify a waiver of
the requirements of this chapter; or

2 A contract where federal or state law or a cendition of a federal or stale program
mandatas the use of a particular contractor; or

L

. A purchase made through a state or federal contract; or

o

A montpoly purchase that is exclusive and proprietary to a specific manufaclurer,
distributor, or reseller, and must match and inter-member with existing supplies.
equipment or systems maintained by the county pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-3700 or a succassor provision; or

5. A revolving fund (petly cash) purchase pursuani to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision, or

B. A purchase card pursuant to the Los Angelas County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision, or
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Title 2 ADMINISTRATION EXHIBIT G
Chapter 2.203.010 through 2.203 090
CONTRACTOR EMPLOYEE JURY SERVICE
FPage 2 ol 3
7. A non-agreement purchase with a value of less than 35,000 pursuant ta the Los Angeles
County Purchasing Polioy and Procedures Manual, section A-0300 or a successor
provision, or

B. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, section PP-1100 or a successor provision.

D. "Full time” means 40 hours or more worked per week, or a lesser number of hours if the
lesser number s 8 recognized Iindustry standard as determined by the chief administrative
officer or the contracior has a long-standing practice that defines a ull-ime schedule as less
than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contraciors who enter into contracts that commence after July 11, 2002
This chapter shall also apply to contractors with existing contracts which are extended into option
years that commence after July 11, 2002, Contracts that commence after May 28,2002, but before
July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations for such
contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhera to a written policy that provides that its employees shall receive
from the contractor, on an annual basis, no less than five days of regular pay for actual jury service
The policy may provide that employees deposit any fees received for such jury service with the
contractor or that the contractor deduct from the employees' regular pay the fees received for jury
service

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of
this chapter, The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapler and shall issue written instructions on the
Implementation and ongoing administration of this chapter. Such instructions may provide for
the delegation of functions to other county departments.

B. Comphance Cerification, At the time of seeking a contract, a contractor shall certify to the
county that it has and adheres lo a policy consistent with this chapter or will have and adhere
to such a policy prior to award of the contract.

2.203.060 Enforcement and Remedies.

For a contractor's viclation of any provision of this chapler, the county department head responsible
for administering the confract may do one or maore of the following:

1 Recommend to the board of supervisors the termination of the contract andior,
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Title 2 ADMINISTRATION EXHIBIT &5
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 3 of 3
2 Pursuant to chapter 2.202, seak the dabarment of the contractor.

2.203.070. Exceptions.

A Other Laws. This chapter shall net be interpreted or applhed to any contractor or to any
employea \n a manner inconsistent with the laws of the United States or California

B Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

[ Small Business. This chapter shall nol be applied to any contractor that mests all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added lo the annual
amount of the contract awarded, are less than $500.000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation
"Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve manths which, if added to the annual amount of the contract
awarded, exceed $500,000.
"Affiliate or subsidiary of a business dominant in its field of operation” means a business which is al
least 20 percent owned by a business dominant in its field of operation, or by partners, officers,
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.
2.203.090. Severability.

If any provision of this chapter s found nvalid by a court of competent junsdiction, tha remaining
provisions shall remain in full force and effect.
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EXHIRIT M

No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State ol Calitornia Lai Angeles County Board of Superyiioen
Lery Davis, Governor Gloria bl alina, Superaor, il Dhbrid
Health amd Himan Services Agpemcy Yvorne Brathuvaity Bueke, Superviss, Second Ditiv
Grantland |ohraon, Secirtary Eew Yaremlvaly, Superdion, Third Distict
Department of Secial Services Daon Kinabe, Superdsor, Folirih Disticl
fila Soerwy, DEecio Michael DU Aanionosdch, Supersiar, Filth Disirici

This initiativie k= aleo supported by Fiest S LA and INFO LINE of Los-Angeles.
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What iz the Safely Surrendered Baby Low?
Calfarnin & Salely Sumendeisd Baby L allows pareris o Qhs
i thwir balby confdentlally. & long o the babs: ha hot besn
sbissd or neglecied parenhs may ohe op hair nesborn wihoul
lear of airest of prosecion

How doss [ work?

A deresied parent who s unalile or uneifling 1o care for a baky'
can kb, confldenbaly and safel; give ug & balbey votbin thees
davs of irth. The babymust be handed ko an erplopes ol a Los
Zrples Counly smengenty rocm of firs slalion. A long as the child
ahermtl e gigng of abuwiie or Peghicl fo nema of olher informaiion is
pecpired. Incine $he pararnd changes. bis o Per il ol a laler date
and weents 1he balry back. 'worters will uss bacelys o help connect
iheeim i each ofer, One besoalst ol b pleced onthe bats and g
kg sz el wil b ghien lo the parend

YWhat if a porant wanis the baby back?

Elarents who dhange thee minds can begn the process of
recdniming el nwsborms within 14 daye. These parents should
enll the Lem Anchelea Courty Daparrrent of Crildner snd Family
Sgrucar o 1-E00-Sa0- 000

Can onby a3 parent bring in the bakby?
Inmott akes. o parend o bring i s baby. The law alows
ofer people 10 being in the Babsy i they hioee begal cushodly,

Deas ths puarent bowe 16 il Bsfars frirgng) 0 the bole?
N, & paten) onn Bring it o baby anvlime. 24 hours a day. 7oy
n'wesk 50 long as e parent grvet e haby T iomsons wha
aoris ol he Tospinl or e siation,

Doss a parent hove to sl Gnything to the people
faking tha baby?

Mo, Howsyar, hospital perscnnal will asd s parant o il oot o
queshannnie datigeed ko gather mporianl medicol history
elcimaten ateah bowery el in canng o e child, Alfough
enoorsged, ling oul ihe gueslonnains I8 fol rigquiled.

What happens to the baly ?
Thes baby vl be sramined and ghen medicsd reaimenl, il resdsd
Then the bty wil b prinsed in 3 pre-adopiive hame

EXHIBIT H

What happens to the parent?
Cnes he pareniic) hos salaky sumed crssr the batey, ey ae free 1000

Wy i Galifarnin doing theds?

Thie purpess of e Salely Surendensd Babry Latw s 0 pooled bale
{rcrm being sbarvicned by thew parenis and potenially bairg hur o
kibed. Yoou rray have Peard macil: siores ol Babls e indumpslen
o public bathroome. The podests teho oommillad heds a8 moy
have besam anider wevere srmctionad dinreas. The mothers may have
Fidden thed pregnancsd. feamul of whal soukd happsn if el
{omiles found putl Becnese they wisri alrid and had nenhecs o
wim et headp, thely dbandensd theirirfanis.  Abandorang o babsy puis.
e chid in scdreme danger. B s dheo Begad Tooodien, itssdivin
ifm baby's deadh. Becmine of the Safely Suriendered Baby Law. this
wagedy dosent wvar hawe Io happsn in Cabiormia agan

A baly's story

Al B30 o me on Thursdry July 25, 3000 a healhy newkom baby
i Biroail b SL Barnarding Rdsdiog] Cenler i San Bamardno
umsdar the proskions of he Californis Salely Sumsndeced Baby Low,
Aa the o idalen. e babsy's irodbver cbd nel leni b iderdly hedssll
When the baby wos brought o/ the ememency ioom, he wad
iiamined by o pediafrician, who delermined ihal ihe baby was
bealiyy ard dorsg ire, e e placsd with & losing Inmiy ol ihe
sddaplion peceess was shaisd

Every baby deserves a chance lor a
healthy life. Il someone you Know is
considering abandoning a newbom, ke
her Know thare are other aptlons.

it is best that women seak haelp fo receive proper medical care and counselfing while
they are pregnant. Sut at the same timoe, wo want fo assure paronis who choose

not to keop their baby that they will not go to jail if they deliver their bables to safe
hands in any Los Angeles County hospital ER or fire station.
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EXHIBIT H

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

e

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

o

E ¥
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Evtado de Callormia Condego de Muparybores del Condado de Lor Angale
Gy Do, ey
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WA Sy, Dereciidia

Esta Iniciatva tambdan esta apoliada por Fret § LA y INFO LINE de Los Angoles.



LOue e la Ley de Entregn e Babes Sin Peligro?

La Ley de Eniregs de Bebes Sin Pelige de Californaa penmi iz
& loG pacires eneagar 3 sy rackén nando oonldsnaalmenis
Siermgre que & bebe no haya sulido abuso i hegligencm.
praclies pusden #nirsgr 3 82 reclen mcido o Emor o 580
atretocion o procdado.

& G fune lona®

El pade‘machie con diiculiadet qus no pusdns o no guisrs ouidar
e 0 rEien nackds Puads sniregark #n formia begal, oohliclencial ¢
saquin derien de ko ireg dian dal nacimkenio, £l bebe debe sor
eniregods o un amplesdo de v valo de emegencias o de un
cuniie de bormnbercs del Condads de Los Anceles. Slemprs gus

el bEzbd no pressnes signoe de abuss onegligencia, o séra
mecadars wninaiiar ombres Al Inkamadaon abguna. 5l el
padraimade cambin de opinidn poslatoimsnl e e fecaparar
A w el led Wabajadores ullzardn beazalsies para poder
sinoularios. EF bete Hevars un brazalete 7 ol padeemodne recitrd
iy birazalets sl

Lue pasa sl e podrefmadee deseh recupsrarn

A 5U bela?

Low padras cue carrbilen de ofimsdn pusden emgezar & proossn ds
reclammar 3 v recEn nacido denro de los 14 dizs Estos padios
dhabardn llamar d Depariamano de Senbtos pata Hibhos i Fomdis
(Depaamen of Chidren and Family Serices) del Condndo de Lo
Anceles. al 1-800.L40-4000,

:Salo ke padres podean Bevar ol recién nocido?

En b mayoris de os easod, los pacires son los qus levan al
babé. Lo bey parmite que offos peaconos Beven al bebé i tenen
la airiiodn legal a2l rens

J Lo packes debsn llamar antes ds Bvar al hebe®
Mo, Bl podre imadre posds Bzvar o oo bebs an cunfquiss
rrommenio. [y 34 haeny ded dia, los 7 dias de [n ssmena
migniras que enireges a i bebé aun emplende el oagital
& de iin cupaited de bambarns

LEs nacesar qus o padreimadre diga algo alas
parsonas gus resilran ol lhaba?

Mo Sinemborga, o pereonal del hospilal k& pedind que Bene oh
aisianara oon la fralidad de recabar aniscedenies medions.
imporiordss, qus resdtan de gran wilidad para los cuidaddos qus
fecibitd o beba. E8 recomendado Benal il pussionans, =
i #% Chdigaiorie hoserio

SO ocumira con 21 baba?
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méifeon Lusgo &l bsbs 12 aniregosd o un hogar preadopiing,
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SO posard con & padrermack &7
Lins vz que los padres hayan enfrecado 3 we bebe an forma
wEQUA, S#000 res de iree

LPor qué Calfornka hace asto?

La finaldsd de |a Ly dé Enstecia de Bebés Sin Peligne #u

proisger a los bebés del abpndono por pore de sus padres ¢ de ka
posibdiclad de que muearan o sufran dahos Lsisd probablenssnis
Py stcuchado hiskorias o sobrs bebde sbardonadoy e
bamrsros.o #n banos piklicse. Ex posible que lob padres gue
corrielie pom edhoe B0ios Payah 430 aiTeseLando difaitales
smodonales groves Loz madiet pusden habes ooulads au
efrbarars, por femad o lo gue posana &l aus famiios & snsararan
Abgndonaron o s Fecidn nacidos porgLle BRI s § R jenean
adends reanrir pods ablansr ayuda El abandicno dg un retkén
nacido o pone enung shuacion de pelgro erirems. Adenire &4
ilegal Muy a rmenuids 3l abandono peovess b masne dsl bebd
Shorn. gracing a la Ley des Enlrega de Bebes Sn Peligia, sk
tragedia vano detse micede punsa més on Caldarmia

Hiztoria ce un babe

A las 530 aom dad poeves 75 de jubo de T002 52 snirege un
bBebé recan nagide saludabls en ol 5L Bomardms hledical Coter
en San Bernoading, en wimod 48 las dispodsionss de b Ley de
Eniraga de Babie SinPeligio. Coma o suiablacs o fey, la madee
del el o s uvo gue identificar, Cuando el bebed Begd 0 la
saln de srmstgenans. un pedaind o redas y detarmming que &l
tsbé ssiaba saludable ¥ no tenio problemas. El bebs [us
uhicodio con i buens Tamilia. nisnms $& inicahon Dy irsmiles
da ardopscion,

Cacla raclen nacide meracs wna
opartunidad de tensr uns vtk sahidalde.
Sialguien gus usted conocs asta pensanio
en abandenar a un reclan packlo, INformala
it OtFas opclonss Wene,

Es mejor gue las muferes busquen ayuda para reciiir afencidn madica ¥ asasoramienio adecusdo
duranie & embararo. Poro gl mismao [mpo, QINYTSInos asequerares a los padres que oplan por no

quedarse con su bebd gque no min o b corced 5 defan 6 5us bebas en Duenas manids en cudigiyer
smn do emergencia de un hospial o en un cuarsd de bomberos de Condadn oe Los Angeles.
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EXHIBIT|

IRS NOTICE 1015
(Dblain Latest version from (RS website -
hitp/ip fedwaorld gowvipuhiies-pdfin 1015 odd)

f’ Department of the Treasury
Internal Revenue Service

Natice 1015

Ay, December 2003

Have You Told Your Employens About the
Earned Income Cradit (EIC)T

Wil ks i EICT
Tre EIC b 3 ralunciainie tas wilil for urkn wiikee

Wihich Employoas Misst | Mobify Abaut ibe EIGT
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Cagy A
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P -2 i noe recured, ol muse nofity Tha smblgyes Ly
Fafarynry 7, DOOE.
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EXHIBIT J

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name: ADVANCED BUILDING MAINTENANCE

Alias:

Debarment Start
Date:

Prncipal Owners
and/or Affiliates: Michael Sullivan Erlinda Sullivan

6/14/2005 Debarment End Date: 6/13/2008

Vendor Name: LA INTERNET CORPORATION

2X, Inc. ak.a LA Intemet, Inc,, 2X Access, Intermnet |
Alias: Business International; (Referred to collectively as "LA |
Internet”)
Debarment Start

Date: 9/8/2003 Debarment End Date: 9/8/2006

Prncipal Owners
and/or Affiliates: Albert Reda

Ken Reda
Louis Cherry
Vendor Name: MTS Advanced Corp.
Alias:
poparment Start 51812005 Debarment End Date: 2/7/2008

Principal Owners
and/or Affiliates: Emir Khan / Zulaine Hernandez
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EXHIIBET B

PAGE 1 OF

CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 (HIPAA)

Under this Agreement, Contractor {"Business Associate”) provides services ("Services") to County
{"Covered Entity”) and Business Associate receives, has access to, or creates Protected Health
Information in order fo provide those Services. Covered Entily is subject 1o the Administrative
Simplification requirements of the Health Insurance Portability and Accountability Act of 1998
(HIPAA) and regulations promulgated thereunder, including the Standards for Privacy of
Individually Identifiable Health Information (‘the Privacy Regulations”) and the Health Insurance
Reform: Security Standards ("the Security Regulations”) at 45 Code of Federal Regulations Parts
160 and 164 ("together, the "Privacy and Security Regulations"}.

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Heaith Information, and those Regulations prohibit the disclosure to or use of Protected
Health Information by Business Associate if such a confract is not in place

Therefore, the parties agres as follows:
1.0 DEFINITIONS

1.1 "Disclose” and "Disclosure” means, with respaect to Protected Health |nformation,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Heaith Information outside Business Associate’s internal oparations or 1o
other than its employess.

1.2  “Electronic Medig® has the same meaning as the term “electronic media’ in 45
CFR. §180.103. Electronic Media means (1) Electronic storage media inclusding
memory devices in computers (hard drives) and any removableffransportable
digital memory medium, such as magnetic tape or disk, optical disk, or digital
memory card; or (2] Transmission media used to exchange information already in
electronic storage media. Transmission media include, for exampla, the internat
(wide-open), extranet (using internet technology to link a business with infarmation
accessible only lo collaborating parties), leased lines, dial-up lines, privale
networks, and the physical movement of removableftransportable electronic
storage media. Certain transmissions, including of paper, via facsimile, and of
voice, via telephone, are not considered to be fransmissions via electronic media,
because the information being exchanged did not exist in electronic form before
the transmission.

1.3  "Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 CF.R § 160.103. Electronic
Frotected Health Information means Protected Health Information that = (i)
transmitted by electronic media; {ii) maintained in electronic media

PAGE 20F 6
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EXHIAIT K

14 "Individual” means the person who is the subject of Protected Health Information,
and shall include a person who gualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

1.5 ‘Protected Health Infermation” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.503, limited to the information created or

received by Business Associate from or on behalf of Covered Entity. Protected
Health Information Includes Information, whether oral or recorded in any form or
medium, that (i) relates lo the past, present, or future physical or mental health or
condition of an Individual, the pravision of health care to an Individual, or the past,
present or future payment for the provision of health care to an Individual, {ii)
identifies the Individual {or for which there is a reasonable basis for believing that
the information can be used fo identify the Individual), and (i) is received by
Business Associate from or on behalf of Covered Entity, or is craated by Business
Associate, or is made accessible to Business Associate by Coversd Enfity
"“Protected Health Information” inciudes Electronic Health Information

1.6 ‘Required By Law™ maans a mandate contained in [aw that compels an entity to
make a Use or Disclosure of Protecied Health Information and that is enforceable
in @ court of law. Required by law includes, bul is not limited to, court orders and
court-ordered warrants, subpoenas or summons |ssued by a court, grand jury, a
gevernmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand,
Medicare conditions of participation with respect to health care providers
participating in the program; and stalules or reguiations that require the production
of information, including statutes or regulations that require such information if
payment is sought under a government program providing benefits.

1.7 "Security Incident’ means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of infermation in, or interference with
system operations of, an Information System which contains Electronic Protected
Health Information. However, Secunty Incident does not include attempts to
access an Information System when those attempis are not reasonably considered
by Business Associate to constitute an actual threat to the Information System.

1.8 "Senvices" has the same meaning as in the body of this Agreement
1.9 "Use" or "Uses" mean, with respect to Protecled Health Information, the sharing,
employment, application, utifization, examination or analysis of such Information

within Businesz Associate’'s inlernal operations

1.10 Terms used, but not otherwise defined, in this Paragraph shall have the same
maaning as those terms in tha HIPAA Regulations.

2.0 OBLIGATIONS OF BUSIMESS ASS0CIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business
Associate:

ia) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3, 2.4, 2.5 26, 2.7, 2.8, 43 and 5.2 of
this Agreament;

i) shall Disclose Proteciad Health Information to Covered Entity upon reguest,
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(g} may, as necessary for the proper management and admenistration of its businass or to
carry out its legal responsibilities:

(il Use Protectad Health Information; and
{ii} Disclose Protected Health Information if the Disclosure is Required by Law

Business Associate shall not Use or Disclosa Protected Health Information for any other
purpossa

Adeqguate Safeguards for Protected Health Information Business Assooiate:

[a) shall implament and maintain appropnate safeguards to prevent the Use or Disclosure
of Protected Health Informaticn in any manner other than as pemmitied by this
Paragraph. Business Associate agrees to limit the Use and Disclosure of Protected
Health Information to the minimum necessary in accordance with the Privacy
Ragulation's minimum necessary slandard.

{b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents, Business Associate

shall report to Coverad Entity each Non-Permitted Use or Disclosure that is made by
Business Associale, ils employees, representatives, agents or subcontractars, but is not
spacifically parmitted by this Agreement, and effective as of April 20, 2005, shall report to
Covered Entity each Security Incident of which Business Associate becomes aware. The
initial report shall be made by telephone call to the Covered Entity's HIPAA Privacy Officer
within forty-eight (48) hours from the time the Business Associate becomes aware of tha
Non-Permitted Use or Disclosure or Security Incident, followed by a full written report no
later than ten (10) business days from the date the Business Associate becomes aware of
the non-pemitted Use or Disclasure or Secunty Incident to the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple 5t
Suite 410
Los Angeles, CA B0012
{213) 974-2164

Mitigation of Harmful Effect. Business Associate agrees 1o miligate, o the extent
practicable, any harmful effect that is known to Business Associate of a Use or Disclosure
of Protected Health |nformation by Business Associate in violabon of the requiremenis of
this Paragraph.

Availabllily of Internal Practices, Books and Records to Government Agencies. Business
Associale agrees to make its internal practices, books and records relating to the Use and
Disclosure of Protected Health Information available to the Secretary of the fedaral
Department of Health and Human Services for purposes of determining Covered Entity's
compliance with the Privacy and Security Regulations. Business Associale shall
immediately notify Covered Entity of any requests made by the Secrelary and provide
Covered Entity with copies of any documents produced in response to such request
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Access to Protected Health Information. Business Assocciale shall, to the extent Covered
Entity determines that any Profected Health Information constitutes a “designated record
set” as defined by 45 C.F.R. § 164.501, make the Protected Health Information specified
by Covered Enfity available to the Individual{s) identified by Covered Entity as being
antitled to access and copy thal Protected Health |nformation. Business Associate shall
provide such access for inspection of that Protected Health Information within two (2)
business days after receipt of request from Covered Enfity. Business Associate shall
provide copies of that Protected Health Information within five (5) business days after
receipt of regquest from Covered Entity.

Amendment of Protected Health |Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health information constitutes a "designated
record set” as defined by 45 C.F.R. § 1684 501, make any amendments to Protected
Health Information that are requested by Coverad Entity. Business Associate shall make
such amendment within ten (10) business days after receipt of reques! from Covered
Entity in arder for Coverad Entity lo meet the requirements under 45 C.F.R_§ 164.526

Accounting of Disclosures: Business Asscciate agrees to maintain documentafion of the
information required to provide an accounting of Disclosures of Profected Health
Information in accordance with 45 C.F.R. § 164528, and to make this information
available to Covered Entity upon Covered Entity’s request, in order to allow Covered Entity
to respond to an Individual's request for accounting of disclosures, Howsver, Business
Associate is not required to provide an accounting of Disclosures that are necessary o
perform its Services if such Disclosures are for either payment or health care operations
purposes, of bath, Additionally, such accounting is limited to disclosures that were made
in the six (6) years prior to the request {not including disclosures that were made prior to
the compliance date of the Privacy Rule, April 14, 2003) and shall be provided for as long
as Business Associate maintains the Protected Health Information

Any accounting provided by Business Associate under this Section 2.8 shall include: {a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person who
recewed the Protectad Health Information; (c) & brief descrption of the Protected Health
Information disclosed, and (d) a brief statement of the purpose of the Disclosure. For
each Disclosure that could require an accounting under this Sub-section 2.8, Business
Associate shall document the information specified in (a) through {d), above, and shall
securely maintain the information for six (6) years from the date of the Disclosure
Business Associate shall provide to Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected in accordance with this Sub-
section 2.8 to permit Covered Entity to respend to a request by an Individual for an
accounting of disclosures of Protected Health Infermation in accordance with 45 CF.R §
164.528,

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate's performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly
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TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the {erm of this Agreement,
Business Associate's obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4,
25 286 27, 2.8, 43 and 5.2 shall survive the termination or expiration of this Agreemant.

Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Enfity's knowledge of a material breach by
Businesz Associate, Covered Entity shall either:

{a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the viclation within the time specified by Covered Entity; or

(b) Immediataly terminate this Agreement if Business Associale has breached a material
term of this Paragraph and cure is not possible, or

{c) If neither termination or cure are feasible, Covered Entity shall report the violation to
the Secrefary of the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration

{a) Except as provided in paragraph (b} of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected
Health Information received from Covered Entity, or created or received by
Business Associate on behall of Covered Entity. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or agents of
Business Associate. Business Associate shall retain no copies of the Protected Health
Information.

(b} In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide 1o
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement 1o such Protected Heaith Information and limit further Uses and
Disclosures of such Protecled Health Information to thoze purposes that make the
refurn or destruction infeasible, for so long as Business Associale maintaing such
Protected Health Information.

MISCELLANEOUS

Mo Third Party Beneficiaries. MNothing in this Paragraph shall canfer upon any person
other than the parties and their respective successors of assigns, any rights. remedies,
obligations, or liabilities whalsoever,

Use of Subcontractors and Agents. Business Associate shall require sach of its agents
and subcontractors that receive Protected Health Information from Business Associate, or

creata Protected Health Information for Business Associate, on behalf of Covered Entity.
to axecute a written agreament obligating the agent or subcontractar to comply with all the
terms of this Agreament.
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Relationship to Agreement Provisions. In the event that @ provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
controf, Otherwise, this Paragraph shall be construed under, and in accordance, with the
terms of the Agreement,

Requiatory References. A reference in this Paragraph to a section In the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resclved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

Amendment. The parties agree fo take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity lo comply with the
requirements of the Privacy and Security Regulations.

Effective; 430005
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EXHIBIT L

Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR MON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE
Fage | of 3

2.202.010 Findings and declarations.

The board of supervisors finds thal, in order to promote integrity in the county's contracting
processas and to protect the public interest, the county's policy shall be to conduct business
only with responsible confractors. Determinations of contractor non-responsibility and
contractor debament =zhall be made in accordance with the procedures set forth in the
ordinance codified in this chapter and implemantation instructions issued by the audior-
cantrofler.

2.202.020 Definitions.

For purposes of this chapter, the following definitions apply:

A "Confractor” means a person, parinership, corporation or other entity who has contracted
wilh, or is seeking to contract with, the county or a nonprofit corporation created by the county to
provide goods to, or perform services for or on behalf of, the county or a nonprofit corporation
created by the county. A contractor includes a contractor, subcontractor, vendar, or any person
or entity who or which owns an interest of 10 percant or more In a contractor, subcontractor or
vendor.

B. "Conftract” means any agreement lo provide goods lo, or perform services for or on behalf of,
the county.,

C. "Debarmant” means an action taken by the county which results in a confractor being
prohibited from bidding or proposing on, being awarded andfor performing work on a confract
with the county for a peried of up to three years. A contractor who has been determined by the
county to be subject to such a prohibition is "debarred."

0. "Department head" means either the haad of a department responsible for administenng a
particular contract for the county or the designee of same.

E. "County" means lhe county of Los Angeles, any public entities for which the board of
supervisors is the governing body and any joint powers authorities that have adopted county
contracting procedures.

F. "Contractor hearing board" means the persons designated to preside over contractor
debarment heanngs and make recommendations on debarment to the board of supervisors

G. Determination of "non-responsibility” means an action taken by the county which results in a
contractor who submitted a bid or proposal en a particular contract being prohibited from being
awarded and/or performing work on that contract, A contracior who has been delermined by
the county to be subject to such a prohibition is “non-responsible” for purposes of that particular
contract
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2.202.030 Determination of contractor non-responsibility.

A Prior to a contract being awarded by the county, the county may determine that a contractor
submitting a bid or proposal is non-responsible for purposes of that contract. In the event that
the courty determines that a contractor is non-responsible for a particular contract, said
cantractor shall be prohibited from being awarded and/or performing work on that contract.

B. The county may declare a contractor to be non-responsible for purposes of a particular
contract if the county, in its discretion, finds that the contractor has done any of the following: (1)
violated a term of a contract with the county or 8 nenprefit corporation created by the county; (2)
committed an act or omission which negatively reflects on the confractor's quality, fitness or
capacity to perform a contract with the county, any other public entity, or @ nonprofit corporation
created by the county, or engaged in a patlern or practice which negatively refiects on same; (3)
committed an act or omission which indicates a lack of business integrity or business honesty,
or (4) made or submitted a false claim against the county or any other public entity

C. Before making a determination of non-responsibility pursuant to this chapter, the department
head shall give written notice to the contractor of the basis for the proposed non-responsibility
detlerminalion, and shall advise the contractor that a non-responsibility hearing will be scheduled
on & date certain. Thereafter, the department head shall conduct a hearing where evidence on
the proposed non-responsibility determination is presentéd, The contractor and/or attorney or
other authorized representative of the contractor shall be afforded an opporiunity to appear at
the non-responsibility hearing and to submit documentary evidence, present witnesses and offer
rebuftal evidence. After such hearing, the department head shall prepare a proposed decision,
which shall contain a recommendation regarding whether the contractor should be found non-
responsible with respect to the confract(s) al issue. A record of the hearing, the proposed
decision and any recommendation shall be presented to the board of supervisors. The board of
supervisors may, In its discretion, limit any further heanng to the presentation of evidence not
previously presented. The board of supervisors shall have the right to madify, deny or adopt the
proposed decision and recommendation of the dapartment head. A non-respaonsibility finding
shall become final upon approval by the board of supervisors.

D. The decision by the counly lo find a conlractor non-responsible for a particutar contract is
within the discretion of the county. The seriousness and exter! of the contractor's acls,
omissions, patierns or practices as well as any relevant mitigating factors may be considered by
the county in determining whether a contractor should be deemed non-responsible,

2.202.040 Debarment of Contractors.

A The county may debar a contractor who has had & contract with the county in the preceding
three years andfor @ contractor who has submitted a bid or proposal for 2 new contract with the
caunty.

B. The county may debar a confractor if the county finds, in its discration, thal the contractor has
done any of the following: (1) violated a term of a contract with the county or a nonprofit
corporation created by the county; (2) committed an act or omission which negatively reflects on
the contracter's quality, fitness or capacity to perform a contract with the county, any other
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public entity, or a nonprofit corporation created by the county, or engaged in a pattern or
practice which negatively reflects on same; (3} committed an act or omigsion which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false clalm against
the county or any other public antity.

C. Before making a debarment determination pursuant to this chapter, the department head
shall give written notice to the confractor of the basis for the proposed debarment, and shall
advise the contractor thal a debarment hearing will be scheduled on & date certain. The
contractor hearing board shall conduct a hearing where evidence on the proposed debarment is
presented. The contractor and/or atiorney or other authorized representative must be given an
oppartunity to appear at the debarment hearing and to submit documentary evidence, prasant
witnesses, and offer rebuttal evidence at that hearing. After such hearing, the contractor
hearing board shall prepare a proposed decision, which shall contain a8 recommendation
regarding whether the contractor should be debarred and, if 50, the appropriate length of ime
for the debarment A record of the hearing, the proposed decision and any recommendation
shall be presented to the board of supervisors. The board of supervisors may, in its discration,
limit any further hearing to the presentation of evidence not previously presanted The board of
supervisors shall have the right to modify, deny or adopt the proposed decision and
recommendation of the contractor hearing board A debarment finding shall become final upon
the approval of the board of supervisors.

D. The decision by the county to debar a contractor is within the discretion of the county. The
serlousness and extent of the contractor's acts, omissions, pattems or practices as well as any
relevant mitigating factors may be considered by the county in making a debarment decision
The county shall have the right, in its discretion, to determine the period of time thal the
contractor may be debarred, which penod may not excead three years In addition, upon &
debarment finding by the board of supervisors, the county may, in its discretion, terminale any
or all existing contracts the contractor may have with the county. |n the event that any existing
contract is terminated by the county, the county shall maintain the right to pursue all other rights
and remadies provided by the contract and/or applicable faw,

2.202.050 Pre-emption.

In the event any conftract is subjec! to federal and/or state laws that are inconsistent with the
tarms of the ordinance codified in this chapter, such laws shall control.

2.202.060 Severability.

If any section, subsection, subpart or provision of this chapter, or the application thereof to any
person or circumstances, is held invalid, the remainder of the provisions of this chapter and the
application of such to other parsons or circumstances shall not be affected thereby
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PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

EXHIBIT M

REQUIRED SERVICE! AL TYPICAL METHOD MOMETARY DAMAGES
PERFORMAMCE STATEMENT STANDARD ALLOWED oF FROM CONTRACTOR FOR
DEVIATION {AGL) SURVEILLANCE EXCEEDING AQL MAY BE
- WP TO;
User Complairts
Crenrall compliance wilh Scope of Work, Part 4, Fecod af imestigation of CONTRACTOR o ensurs A% Rardam Irespections 100 par day until rectfad
) compianca Renoom Samplings
Information from
_CONTRACTOR  Repors
User Compiaints .
Crierall comalinncs with Speciic Tasks: Pard A Record of ivvestijation of COMTRACTOR in nsune A% HAancam Inspedions 5100 par day untd rectfied
Zh camphiance Rangam Samglings
Irlamnation fram
CONTRACTOR - Raporis
Empltyes benshla. Fad A, 3.6.1 Adhpra bo COUNTY mouiremsanta % Randam Inspections Up 1o 5100 per emplayee par
L. Randam Samplings DECIETRNCE
Nomm of CONTRACTOR 5 ermployass shall kawe Adhese ba COUNTY reguiremands 0% Randam Espedicns. Lip to 5100 par employes per

& eriminal consiction or panding cimimal tral
unless record has been fully disciossd, Pan A,
3T

Random Samplings

CECLUETENCE

Fingemring CONTRACTOR' s cument amployacs Adhare b COUNTY reguiremants 0% Rardom [nspections Up o $100 par employea par
Bnd praspestive emaloyads prar Lo Random Samplings COCUITEACE
ermploymenl. Paria, 3.7.6 ; — 0
CONTRACTOR shall resmburse GOUNTY ine | Adhere jo COUNTY requinements 0% Rapdom Inspeciong Lip o 5100 par emaloges per

_tecord check PartA 37,7 Random Samplngs LoCUTTENER
Ouindty Contral Plan, Par &, 5.0 Adhers o SOUNTY requirements 0% Random Inspaciana Lip 1o 100 par cocurenca

| I . Random Sampings

CONTRACTCR in compiance with Standard Adbare to Gounty megigments, 0% Random Inspacikans Up ko $50 per occurmance

| Tormz and Conadicns. Albachment A, 1 0-42.0
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CURRENT LIST OF FACILITIES
FACILITIES ADDRESS CITY ZIP
a Afrmatrve Mlgﬂﬂﬂf;ﬂm Compliarice 9150 E. Irmpenal Hvey. Dranay EO242
Anteiope Valloy GAPP Linit 45000 N Bl Streat Lapcasier H3536
Antpiopa Vabay Juveniie Probation Office 321 E. Avenue K Lancasier 35
Barry J. Midee? Juvanils Hall 16350 Fiberd Siree Syirnar 91343
€ MY .C. - Camps Onzukaarvis 5300 Wasl Avenge | Lancaster 93536 |
MY C = Eastiamps Scobea/Smeh EI00 Wesd Svenue | Lancaskar 43538
CM.Y.C.— Special Seivices/SHU 5300 West Avenue | Lancastar 23536
C.M ¥ C —Suppor Sarvices BA00 Wast Avamnun | Lancanter Q15545
C.M.Y.C. - West/Camps! MchainResnics 5300 West Avenie | Lancasbar 43538
Camp Affiartaugh 8831 N. Slephmns Ranch Road La Wesran g13432
Camp Ganzalps 1301 N. Las Virgenes Raad Calabasas 91307
Camp Hesdguariers 12553 N Lintls Tujungu Canyan Hnu.d San Femando 21343
Camp Haltan 12653 M. Liflle Tujunga Canyan Aoad ‘San Farqande 913432
Carmg Kilpatrick 427 & Encinel Canyon Aoad Maitu oles
Camp Mendenhal 42230 Nosth Lake Hughes Road Lake Hughes 03532

Carmp Mitar 433 5. Encinad Canyon Road Mation BoZEA

Camp Mure 42320 Noetn Lake Hughes Road Lake Hughes g35az |
Camp Paige G601 M. Sieabheny Eﬂt’hlﬁnld La Verna 91 TE]

Camn Rockey 1800 N Sycambm Canyon Road San Dirag ot |
'Can'rp Fouth 12500 Big Tujunga Canyon Road Tujunga 1047

. Camp Seofl ZETO0 N Baugue Canyon Road Saugus g1350 |
Camp Scudder #8750 N Bouguiet Canyan Road Baugus B1350
Cenfinela Ama Offica 1330 'Wes! Impenal Highweay _Los Angeles E0ad
Central Adull Irvestgation 320 West Temple St , Hm 380 los Angales B0 2
Cenirad Juvenile Hall 1605 Easbiake Ave. _Las Angeles Filkx R
Cuplred Placemenl 1605 Eastiake Avn, “Los Angeles 50033
Coemmunify Redations Cffica B150 E Impesial Hwy, - Diwney a2
Crenshaw Anes Office 3400 West Expasition B LoB Angales GOD1E
Dargthy Kirky Centor 1500 Sduth Mclonned Awvanus Los Angeles  Goa
Downiey Municipel Courts ~ PTS TEOD Imperial My, Rm. 112 Downny GOz4g
East LA Area Offics 144 South Faltery Ave. Laos Angeles gop22
Exsl San Fermanda Juvenile Sub-Offce 10R50 Riverside Drive “Naorih Holywooo 41602
East San Farrando Waliey NE_E_'.'.[H_E-E - 14414 Dalang Shreet Wan Nuys g1401
EiMonta Coun—PTS | 11274 E. Valey Bl R 1036 __ElMonte 91731
Faciilies Operations 4545 Talegraph Rd Los Angalas Ao
Firestone Area Olfce _ B526 South Geape Street Los Angeles 00601
GAPPI Schoal Coma IBOE W, Eupu-iﬂlnn Biva Lios Argeiss s
Harbar Ared Ofice i 1221 Todrance Bhd Tomanoe (L Ti K]
Intaie & Detanlicn Coninal 1601 Easlizhe Ava, Los Angelss 90333

Juvenia Services Bureau 9150 Eust impesial Hwy. Dawney BhE47

Kanyon Jivenile Jusice Center 7625 South Central Ayenue Los Angelas a0a0
Long Baach Area Difica i 15 WWesi ﬂr_un I!hr:l _-.I:.EE Bsach S0
Les Padtings Juvenile Hall 7285 Quil Drve Darvmgy ac24z
Lyrwaod Regional Justion Centar 1701 5. Alemeds S _Lynwood aREd
Medthagst Juvanile Jnstice Center 1551 Eastlake Ave, Ll:rB Angeias G033
| Pomena Area Offics 166D West Mission Biv Fomong Bi7eq
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Protrial Services-Lancaster 1016 W. Avenue | Lancaster 53534
Pretrial Sarvices-Bellfiowsr 10025 Fhower St, Div 1 Int. Rm. Bellflower w708
Pretrial Sarvices-Rio Hondo 11234 Valioy Bivd, Am, 103 EiMonte | #1731
Pratnal Sacvices-Airport 11701 South La Cienegs Bivd., Rm.318 Los Angeies BOMS
___ Prabrial Services-Citrus | 1427'W, Cavina Pkwy , Am 116 Wast Cowving @10 |
Pretrial Services Van Nuys (Crm) | 14400 Enain Street Mall Rm. 334 Van Nuys 3140
Frerip! Sarvices-Alhambra 150 W, Commonweatth Ava_ Rm, 106 Amambes B1801
Pretrial Services-West Los Angeles 1633 Purdue Ave., Rm, 203 West Los Angeles 80026
 Pretral Services-Metro 1845 5. Hill Streel. & Flooe, Rm. 812-4 Las Angeles EODO7
Pretnal Servioes-Fasadena 200 North Garalo Avanee, Bm. 203 Pasadans 51101
Pretrial Services-Complon 200 W. Compton Blvd, Rm. 301 Compton 80220
Pretrial Services-Alhambrs 200 West Wordward Avanus Alamira 1801
Pretrial Services-CJC 210 West Temgle Street. 12.313 Los Angeles a1
210 Wesl Tampia Sliest 5516 Lo Angeles 001
214 E. Fetharly fve | Am 101 Liop Argales L b
300 E Walnut 51, Am, 200 Fassdens B
Prefrial Senvices-Burbank 300 East Olives 51, Rioom 013 Barbank 21502
Pratrial Services-Pamona 350 V. Migsion Bivd, Rm. 215 Pamona Q1768
FEL‘“'}?”'“"ME"” A3 Wishire Bivd | Sie 51 Los An-gﬂui 20010
Fredrial Senvices-Long Beach 415 Wasl Deaan S, A 43-8 Leng Beach anans
Pretriai Services-Twin Towars 480 Bauchet B, Lok Angeles 30012
Pretrial Sanvicas-Antelope Valley 42011 4" SLW.__Sta. 4300 Lancasiar gah14
Pratrial Services-Bawchat 433 Bauchel Steet Los Angeiag 80012
Préirial Services-Glendaie 800 E Broadway, Rm 120 Glendale B1205
Prafrigl Services-Van Nuys (Civil) 6230 Sylkrar Ave, Rm_ 721 Wan Muys 81401
Protrial Soryices-Whittier 7438 5, Paintar .h-u. Hm 108 WihEfier 0602
Pretrial Services-Downay ~ TS00 E. imparial Hwy.. Rm. 112 Downey Ta02432
Pretrial Senocis-Torrance B2 anh Etnm, Am. 410 Tarrance BI503
Fredral Sences-San Fermantdo 500 N, Thifd Street, Rrn 1020 San Femandr #1340
Bratnal Sarices-Baverly HIlls %355 Burlon vay. Rm. 208 Bavarly Hil BIZ10
Preirial Services-Inglewsod Ons Regant Strest, R B05 Inglewood S
Probation Information Genter 14540 Haynas St, Wan Nuys Fa1
Rio Hondo Ares Office 8240 South Brosdway Whilier 20607
Riverview Area Officn_ 12310 Lowss Azuss Road Arcadia B1006
San Gabnel Valley Area Office 11254 Eas| Vatley Biyd, Ste_ 302 £l Marie 5171
Santa Maonica Ama Office 1725 Man Sirest Santa Monica B0401
S0C/Mantal Health/NCCD 7638 5, Painter Ave. Wihitier 0Bz
. Sputh Caniral Area CHfice 200 Wesl Compioa Blvd, Ste. 300 Ceerplan 0220
Spocatess '“"'““,_._;",'ng” HEE=FLA A 144 5 Fesiedy Avenue Las Angales 60022
EupurnrnamrMa Cfcs 5300 Wiest Avenue | Lancaskar GEER
‘Walenicia Sub-Oflice 29745 Valwnoa Bvd. ‘Falencia 41355
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EXHIBIT 3

ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR SIGN LANGUAGE SERVICES
CONTRACTOR EMPLOYEE

iMote: This eerdication = o be executed and retumed fo Counby with Confractors execuied Contract. Work cannot begin on tha
LContract untt County receives this executed document. )

CONTRACTOR NAME

Contract No.

Employes Name

GENERAL INFORMATION:

Your amployer referencad above has entered into & contract with the County of Los Angeles o provide centain
services {o the County. The County requires your signature on this Contractor Employee Acknowledgemant, and
Confidentialty Agreement.

EMPLOYEE ACKNOWLEDGEMENT

| understand and agree that the Contractor referenced above 5 my sole employer for purposes of the above-
referenced contract. | understand and agree that | must rely exclusively upon my employer for payment of salary
and any and all other benefits payable to me or on my behaif by vifue of my performance of work under the
above-referenced contract

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and
that | do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced confract. | understand and agree that | do not have and
will not acguire any rights or benefits from the County of Los Angeles pursuant to any agreemeant betwiaen any
person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s}. |
understand and agree that my continued perfarmance of work undear the above-referenced contract is contingent
upon my passing, to the satisfaction of the County, any and all such investigations. | understand and agree that
my failure to pass, to the satisfaction of the County, any such investigation shall result in my immediate release
from performance under this and/or any fulure contract

CONFIDEN ITY A T

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have
access fo confidential data and information pertaining to persons andfor entities receiving services from the
County. In addition, | may also have access to propretary information supplied by other vendors doing business
with the County of Los Angeles. The County has a |legal obligation to protect all such confidential data and
information in its possession, especially data and information concerming health, criminal, and welfare recipient
records. | understand that if | am invelved in County wark, the County must ensure that |, too, will protect the
confidentiality of such data and information  Consequently, | understand that | must sign this agreement as a
condition of my work to be provided by my employer for the County. | have read this agreement and have taken
due time to consicer it prior to signing.
Initials of Signer
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Contractor Name Contract Mo

Employee Name

| hereby agree thal | will not divulge to any unauthorized person any data or information oblained while
performing work pursuant to the above-referenced confract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediale supearvisar

| agree to keep confidential all health, criminal, and welfare reciplent records and all data and information
pertaining to persons and/or enlities recelving services from the County, design concepis, algorithms, programs,
formats, documentation, Contractor proprietary information and ail other original materials produced, created, or
provided to or by me under the above-referenced contract. | agree to protect these confidential materials against
disclosure to other than my employer or County employees who have a need to know the information. | agres
that if proprietary information supplied by other County vendors is provided to me during this employment, | shall
keep such information confidential

| agree to report to my immediate supervisor any and all violations of this agreement by myself andfor by any
other person of whom | become aware. | agree to retum all confidential materials to my immediate supervisor
upon completion of this contract or tarmination of my employment with my employer, whichever aceurs first,

| acknowledge that violation of this agreement may subject me to civil andfor criminal action and that the County
of Los Angeles may seek all possible legal redress.

SIGNATURE. DATE. f /

FRINTED NAME:

POSITION:
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ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR SIGN LANGUAGE SERVICES
NON-EMPLOYEE

fMotes  This cerlificabion is bo be executed and refurned 1o Counfy with Condracior's executed Condract Work cannat begin on the
Contract until County receives this executed document )

CONTRACTOR NAME

Coantract Mo,

Mon-Employes Name

GEMNERAL INFORMATICHN:
The Contractor referencad above has enterad Into a contract with the County of Los Angeles fo provide cerain senvicas to

the County. The County requires your signature on this Contractor Non-Employes Acknowledgement and Confidentiality
Agreament

NON-EMPLOYEE ACKNOWLEDGEMENT

| understand and agree that the Contractor referenced above has exclusive control for purpases of the above-raferanced
contracl | understand and agree that | must rely exclusively upon the Contraclor referenced above for payment of salary
and any and all other banefits payable to me or on my behalf by virtue of my performance of work under the above-
referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do
net have and will not acquive any nghts or benefits of any kind from the County of Los Angebes by vitue of my performance
of work under fhe above-referenced conlract | understand and agree that | do not have and will not acquire any rights or
benefits fram the County of Los Angeles pursuant o any agresmant between any person or entity and the Caunty of

Los Angeles,

| understand and agree thal | may be required to undergo a background and security imvestigation{s). | understand and
agree that my continued performance of work under the above-refarenced contract is contingent upon my passing, to the
sabsfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction
of the County, any such Investigation shall result m my immediate release from performance under this andfor any fulure
confract,

CONFIDENTIALITY AGREEMENT

| miay be nvalved with work peraining to services provided by the County of Los Angeles and, f s0, | may have access to
confidential data and information pertaining to persons andfor entities recelving services from the County, In addition, | may
also have access to proprietary infarmation suppfied by other vendors doing business with the County of Los Angeles. The
County has a legal cbligation to protact all such confidential data and infarmalbien In Its passession, especially data and
infeemation concarning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the
County must ensure that |, too, will protect the confidentiality of such data and infermation. Consequentiy, | understand that |
must sign this agreement &s a condition of my work fo be provided by the above-referenced Contractor for the County. |
hawve read this agreament and have taken due time to consider it prior to signing.

Imitials of Signer
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Contractor Mame Confract No

Mon-Employes Name

| hareby agree that| will nof divulge fo any unauthorized person any data ar infarmation obtained while perfarming work
pursuant to the above-referenced confract between the above-referenced Conbractor and the County of Los Angsles. |
agrea to forward all requests for the releasa of any data ar information received by me to the above-referenced
Contractor.

| agres (o keep confidental all keatih, criminal, and wellare reciplent records and all dala and infarmation partaining a
persons and/or entities receiving sarvicas from the County, design concapts, algorithms, programs, formalts, documentation,
Contracior proprietary information, and all other ongmnal matarials produced, crealed, or provided 1o of by me under the
above-referenced confract | agres to profect these confidential matenats against disclosure to other than the above-
referenced Conlracior or County empioyess who have a need o know the information. | agres that if proprietary information
supplied by other County vendors is-provided to me, | shall keep such information confidential

| agres to report to the above-referenced Contractor any and all violations of this agreement by myself andfor by any other
persan af whom | become aware. | agree to return all confidential materials o the above-reférenced Confractor upon
completon of this confract or termination of my services hereunder, whichever occurs first

| acknowledoe that violation of this agreement may subject me to civil andfor crimina! achon and that the County of

Los Angeles may seek all possible |legal redress.

SIGNATURE: DATE: ! !

PRINTED MAME:

POSITION:
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EXHIBIT Q

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequeni proceedings
related thereto. As an emplovee of . during the
legitimate course of your duties, you may have access to CORI. The Probation Department has a
policy of protecting the confidentiality of Criminal Offender Record Infarmation.

You are required fto protect the information contained in documents against disclosure to all
individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI| to make
contacts with probationers or their relatives, or to make CORI available to anyone who has no real
and proper reason to have access to this information as determined solely by the Probation
Depariment Is considered a breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in viclation of the
Probation Department's confidentiality policy and will be subject to appropriate disciplinary action
andlor cnminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Depariment's palicy concerning the confidentiality of COR|
records.

{=ignature)

Name (Print)

Classification/Title

Date
Copy to be forwarded to Probation Contract Manager within five (5) business days of start of

employment. (All staff assigned/wvorking under the contract must complete a CORI form. Keep
orfginal on file and forward a copy to Probation Contract Manager.)
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EXHIBIT R

CONTRACT DISCREPANCY REPORT

PART |: CONTRACT DISCREPANCY REPORT (CDR) - UNACCEPTABLE SERVICE

COUNTY PROGRAM MANAGER SHALL COMPLETE AND FORWARD PART | TO CONTRACTOR
WITH CDR/PART 1l ATTACHED.

Date of Unacceptable Service: RBevisw Parind:

Description of Unacceptable Service;

Has this type of unacceptable performance occurred before? [ Yes [ No

If Yes, When?

Signed Date
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EXHIBIT R
CONTRACT DISCREPANCY REPORT
PART Il: CONTRACT DISCREPANCY REPORT (CDR) - CONTRACTOR'S RESPONSE
CONTRACTOR SHALL COMPLETE PART |l AND RETURN TO THE COUNTY PROGRAM

MANAGER.

Date Recelved from County:

Explanation for Unacceptable Peformance:

Correction Action Taken:

Plan to Prevent Recurmmences:

Signed
Date
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ATTACHMENT Il

CONTRACT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
CREWS AND COMPANY INTERPRETERS

TO

PROVIDE AS-NEEDED SIGN LANGUAGE INTERPRETER
SERVICES FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
CREWS AND COMPANY INTERPRETERS
TO PROVIDE SIGN LANGUAGE INTERPRETER SERVICES FOR THE
COUNTY OF LOS ANGELES PROBATION DEPARTMENT

This Contract made and entered into this __ day of . 2007 by and

between the COUNTY of Los Angeles, hereinafter referred to as COUNTY and CREWS

AND COMPANY INTERPRETERS, hereinafter referred to as CONTRACTOR. Crews

and Company Interpreting, located at 14626 S, Pioneer Bivd, Norwalk, California 20650
RECITALS

WHEREAS, the CONTRACTOR 15 qualified to provide sign language interpretation
Services, and

WHEREAS, the COUNTY has a need for such expert services, and

WHEREAS, this Contract is authorized under Los Angeles COUNTY Code Section 28227
and 31000; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhbits A B,C. D E. F. G . H. |LJ, K. L, M, N, O, P, Q, and R are attached to
and form a part of this Contract. In the event of any conflict or inconsistency in
the definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other work, or
otherwise between the base Conlract and the Exhibits, or between Exhibits, such
conflict or inconsistency shall be resclved by giving precedence first to the
Contract and then to the Exhibits according fo the following priority.

Standard Exhibits:
EXHIBIT A - Statement of Work

EXHIBIT B - Pricing Schadule
EXHIBIT C - CONTRACTOR'S EEO Certification

el
L2 I —

Page 1




2.0

- B 00~ O b L

FEES NPT "I LRI PPN TR SRR TR
=

i e
e —
Pl =

1.13
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1.15
1.16
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1.18

This

EXHIBIT C - CONTRACTOR'S EEO Certification

EXHIBIT D - COUNTY'S Administration

EXHIBIT E- CONTRACTOR'S Administration

EXHIBIT F - Forms Required at the Time of Contract Execution

EXHIBIT G- Jury Service Ordinance

EXHIBIT H - Safely Surrendered Baby Law

EXHIBIT |- IRS Notice 1015

EXHIBIT J - Listing of CONTRACTORS debarred in LA County

EXHIBIT K- CONTRACTOR'S Obligation Under HIPAA

EXHIBIT L - Determinations of CONTRACTOR Non-Responsibility and
CONTRACTOR Debarment Ordinance

EXHIBIT M Perormance Requirements Summary {PRS) Chart

EXHIBITN Current List of Facilities

EXHIBIT O CONTRACTOR Employes Acknowledgement  and
Confidentiality Agreement

EXHIBITP CONTRACTOR Non-Employee Acknowledgement and
Confidentiality Agreement

EXHIBIT Q@ Confidentiality of CORI Information

EXHIBIT R Contract Discrepancy Report

Conlract and the Exhibits hereto consttute the complete and exclusive

statement of understanding between the parties, and supersede aill previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. Mo change to this Contract shall be valid
unless prepared pursuant to Sub-paragraph B4 - Change Notices and
Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning. unkess otherwise
apparent from the context in which they are used.

2.1

2.2

2.3

Contract: Agreement executed between COUNTY and CONTRACTOR, It
sets forth the terms and conditions for the issuance and pedormance of the
Statement of Work, Exhibit A,

CONTRACTOR: The sole propnetor, partnership, or corporation that has
entered into a confract with the COUNTY to perform or execule the work
covered by the Statement of Work.

Contractor Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations afler the Contract
award
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24 COUNTY Contract Project Monitor: Person with responsibility to
oversee the day-to-day activities of this Contract.  Responsibie for
inspections of any and all tasks, deliverables, goods, services and other
waork provided by CONTRACTOR.

25 COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract that cannot be resclved by the COUNTY'S Program Manager

26 COUNTY Program Manager: Person designated by COUNTY to manage
the operations under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month penod beginning July 1st and ending
the following June 30th,

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables. services and
other work as set forth in the Statement of Work, Exhibit A.

3.2 Ifthe CONTRACTOR provides any tasks, deliverables, goods, services, or

other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

40 TERMOF CONTRACT

4.1

4.2

The term of this Contract shall be for a twelve (12) month period
commencing June 1, 2007 through May 21, 2008, unless sooner
terminated or extended, in whole or in part, as provided in this Contract, it
may be extended by the Chief Probation Officer and the authorized official
of CONTRACTOR(s) by mutual agreement for four (4) additional 12-
month periods pursuant W Section B4 Changes Notices and
Amendments.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of time not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension.




4.3

Compensation for work performed during the extension penod will be
prorated on a monthly basis where applicable, and on a daily basis for
periods of time less than a month

CONTRACTOR shall notify the Probation Department when this Contract
i5 within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, CONTRACTOR shall send
written notification to Probation.

CONTRACT SUM

5.1

5.2

8.3

54

The contract fee under the terms of this contract shall be the total
monetary amounl payable by COUNTY to the CONTRACTOR for
supplying all services specified under this confract. The fotal sum,
inciusive of all applicable taxes is estimated at $163,000 consistent with
fees listed on Exhibit B, Pricing Schedule. If total annual fees exceed
163,000, payment shall continue to be made at the agreed upon rates.
Notwithstanding said limitation of funds, CONTRACTOR agrees fo
satisfactonly perform and complete all work specified herein,

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein.  Assumption or lakeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reazon whatsoever, shall
occur only with the COUNTY'S express prior written approval.

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided in Exhibit D -
COUNTY's Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds 1o
COUNTY.
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5.5

FPayment by COUNTY for services rendered after expiration/termination of
this Contract shall not constitute a waiver of COUNTY'S right to recover
such payment from CONTRACTOR. This provizion shall survive the
expiration or other termination of this Contract.

Invoices and Payments

551

2.5.2

553

554

55.5

2.0.8

The CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the
charges owed (o the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR'S payments shall be as
provided in Exhibit B - Pricing Schedule, and the CONTRACTOR
shall be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by the COUNTY. If the COUNTY
does not approve work in writing no payment shall be due fo the
CONTRACTOR for that work,

The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit B - Pricing Schedule

The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
defiverables, goods, services, work hours, and facility and/or other
work for which payment Is claimed.

The CONTRACTOR shall submit the monthly invoices to the
COUNTY by the 15" calendar day of the month following the
month of service.

All invoices under this Contract shall be submitted one (1) copy to
the following address:

Larry Rubin, Program Manager

County of Les Angeles Probation Department
9150 E. Imperial Hwy

Downey, CA 90242

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Program Manager prior fo any payment thereof,
In no event shall the COUNTY be liable or responsible for any
payment prior to such wniten approval.
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6.0

5.7

Approval for payment will not be unreasonably withheld, and in no
instance will such approval take more than two (2) weeks from
receipt of properly prepared invoices by the COUNTY .

Cancellations and Notice

All assignments may be cancelled without penalty to COUNTY if
cancellation notice is made prior to 24-hours of the scheduled assignment.
Cancellations with less than 24-hours notice prior to scheduled
assignment may be subject to a minimurn cancellation fee at the hourly
rates listed In Exhibit B, for a maximum fee of four (4) hours.

Cost of Living Adjustments {COLAs)

The contract (hourly, daily, monthly, etc.) amount may be adjusted
annually based on the increase or decrease in the U.S. Department of
Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for the Los
Angeles-Riverside-Orange COUNTY Area for the most recently published
percentage change for the 12-month period preceding the contract
anniversary date, which shall be the effective date for any cost of living
adjustment, However, any increase shall not exceed the general salary
movement granted to COUNTY employees as determined by the Chigf
Administrative Office as of each July 1st for the prior 12-month period
Furthermore, should fiscal circumstances ultimately prevent the Board
from approving any increase in COUNTY employee salaries. no cost of
living adjustments will be granted.

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs

is designated in Exhibit D - COUNTY'S Administration, The COUNTY shall notify
the CONTRACTOR in writing of any change in the names or addresses shown.

6.1

COUNTY'S Contract Manager

Responsibilites of the COUNTY'S Conftract Manager include:

= Ensunng that the objectives of this Contract are met;

* Making changes in the terms and conditions of this Contract in

accordance with Sub-paragraph 8.4, Change Notices and Amendments;
and
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6.2

6.3

* Providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information requirements, and procedural requirements.

COUNTY'S Program Manager
The responsibilities of the COUNTY"S Program Manager include
=  Managing operalions under this contract: and

* Meeting with CONTRACTOR'S Project Manager on a regular basis;
and

The COUNTY'S Program Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever.

COUNTY'S Contract Monitor

The COUNTY'S Project Monitor is responsible for overseeing the day-to-
day administration of this Contract. Inspecting any and all tasks,
deliverables, goods, services, or other work provided by or on behalf of
CONTRACTOR. The Project Monitor reports to the COUNTY'S Program
Manager.

7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

71

Tli

CONTRACTOR'S Project Director

711 CONTRACTOR'S Project Director is designated in Exhibit E -
CONTRACTOR'S Admipistration.  The CONTRACTOR shall
notify the COUNTY in writing of any change in the name or
address of the CONTRACTOR'S Project Director.

712 CONTRACTOR'S Project Director shall be responsible for
CONTRACTOR'S day-to-day activities as related fo this Confract
and shall coordinate with COUNTY'S Program Manager and
Project Monitor on a regular basis.

Approval of CONTRACTOR'S Staff

COUNTY has the absoclute nght to approve or disapprove all of
CONTRACTOR'S stafi performing work hereunder and any proposed
changes in CONTRACTOR'S staff, including, but not limited fo,
CONTRACTOR'S Project Director,
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7.3

7.4

CONTRACTOR'S Staff Identification

7.3.1

32

T.3:3

CONTRACTOR shall provide all staff assignad to this Contract with
a8 photo identification badge in accordance with COUNTY
specifications. Specifications may change at the discretion of the
COUNTY and CONTRACTOR will be provided new specifications
as required. The formal and content of the badge is subject to the
COUNTY'S approval prior to the CONTRACTOR implementing the
use of the badge. CONTRACTOR staff, while on duty or when
entering a COUNTY facility or its grounds, shall prominently display
the photo Identification badge on the upper part of the body

CONTRACTOR shall notify the COUNTY within one business day
when staff is terminated from working on this Contract,
CONTRACTOR Is responsible to retrieve and immediately destroy
the staffs COUNTY photo identification badge at the time of
removal from the COUNTY Contract

If COUNTY requests the removal of CONTRACTOR'S staff,
CONTRACTOR is responsible to retrieve and immediately
destroy the CONTRACTOR'S staffs COUNTY photo identification
badge at the time of removal from working on the Contract.

Background and Security Investigations

CONTRACTOR shall be responsible for ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR shall report in writing, monitoring results to
Probation, indicating emploves compliance or problem areas. Elements of
monitoring report shall receive prior written approval from Probation.

741 No personnel employed by the CONTRACTOR for this service,

742

having access to Probation information or records shall have a
criminal conviclion record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this service is approved (in wrifing) by the Probation
Department.

COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment
and further reserves the right to conduct a background investigation
of CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances




7.5

74.3

7.4.4

74.5

f46

COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual for this
contract service.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subseguent
criminal conviction record or pending criminal trial, to the Probation
Department at its facility(ies).

The CONTRACTOR shall submit names of employees to the
Contract Manager within five (5) business days of the date of hire.
The COUNTY will schedule appointments to conduct a background
investigationfrecord  checks based on  fingerprints  of
CONTRACTOR'S employees, and further reserves the right to
conduct background investigation of CONTRACTOR'S employees
at any time,

Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employees the COUNTY will bill
CONTRACTOR to recover expense. The current amount ks $32.00
per record check, which is subject to change by the State.

Confidentiality

The CONTRACTOR shall be responsible for safequarding all Prabation
information provided for use by the CONTRACTOR.

7.9.1

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with
all applicable Federal, State or local laws, ordinances, regulations
and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employeas,
agents and subcontractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR shall
cause each employee performing services covered by this contract
to sign and adhere fo the "CONTRACTOR Employese
Acknowledgment, and Confidentiality Agreement”, Exiubit O. The
CONTRACTOR shall cause each non-employee performing
services covered by this contract to sign and adhers to the
"CONTRACTOR Non-Employes Acknowledgment and
Confidentiality, Agreement," Exhibil F.
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7.5.2 Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code 827 and 828
and Penal Code 1203.05, 1203.10 and 11140 through 11144), all
adult and juvenile records and Probation case information which is
in the CONTRACTOR'S care and possession is confidential and no
information relating to any adult or minor is to be in any way relayed
to anyone except those authorized employees of the Los Angeles
COUNTY Probation Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given copies of all
ciled code sections, and a form to sign (Exhibit Q,
"Confidentiality of CORI Information'), regarding
confidentiality of the information in adult and juvenile
records. CONTRACTOR shall retain original CORI form
and forward copy to Contract Manager within five (5)
business days.

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1 The CONTRACTOR shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without the
prior written consent of COUNTY, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this sub-paragraph, COUNTY
consent shall require a written amendment to the Contract, which is
formally approved and executed by the parties. Any payments by
the COUNTY to any approved delegate or assignee on any claim
under this Contract shall be deductible, at COUNTY'S sole
discretion, against the claims, which the CONTRACTOR may have
against the COUNTY,

8.1.2 Shareholders, pariners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein, However, in the
event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as lo give majority control of
CONTRACTOR to any person(s), corporation, partnership, or legal
entity othar than the majorty controlling interest therein at the time
of execution of the Contract, such disposition s an assignment
requiring the prior written consent of COUNTY in accordance with
applicable provisions of this Confract.
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8.2

B.3

B.4

B.1.3 Any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'S duties, rmesponsibilties, obligations, or
performance of same by any entfity other than the CONTRACTOR,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration
for any reason  whatsoever without COUNTY'S express
prior wrtten approval, shall be a material breach of the Contract
which may result in the termination of this Contract. In the event of
such termination, COUNTY shall be entitled to pursue the same
remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Coniract for the CONTRACTOR is an authorized agent who has acfual
authority to bind the CONTRACTOR to each and every term, condition, and
abligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority,

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly,
The County's notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Caontracl

CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:




8.5

8.4.1

g4.2

8.4.3

For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition
included under this contract, a Change Notice/Modification shall be
prepared and signed by COUNTY'S Chief Probation Officer or his
designee and CONTRACTOR'S Project Director.

For any revision which materially affects the scope of work, period
of performance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR,

As used herein, the term “materially” is defined as being a change
of more than ten percent (10%) of the contract price. a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors,

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.51

852

8.0.3

Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR's policy for receiving, investigating and responding
to user complaints

The COUNTY will review the CONTRACTOR'S policy and provide
the CONTRACTOR with approval of said plan or with requested
changes.

If the COUNTY requests changes in the CONTRACTOR'S paolicy,
the CONTRACTOR shall make such changes and resubmit the
plan within five {5) business days for COUNTY approval.

Page 12



8.7

B.54

B.5.5

B.5.6

B.57

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be insfituted which adheres to formal plans for
specific actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Project Manager within three (3) business days of mailing to the
complainant,

COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

The CONTRACTOR shall comply with all applicable Federal,
State, and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this Confract
are hereby incorporated herein by reference.

The CONTRACTOR shall indemnify and hold harmless the
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not kmited to, defense costs and
attorneys' fees, arising from or related to any viclation on the part
of the CONTRACTOR or its employees, agenis, or
subcontractor's of any such laws, rules, regulations, ordinances,
or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter Vi
of the Civil Rights Act of 1964, 42 USC Sections 2000 {e) (1) through 2000
{e) (17}, to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected lo discrimination
under this Contract or under any project, program, or activity supported by
this Contract The CONTRACTOR shall comply with Exhibit C -
CONTRACTOR'S EEQ Certification,
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8.8

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:

This Contract is subject lo the provisions of the COUNTY'S
ordinance entitted Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhibil G and incorporated by reference Into and
made a part of this Contract,

Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a
"CONTRACTOR" as defined under the Jury Service Program
(Section 2203020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2203070 of the County Code), the
CONTRACTOR shall have and adhere to a written policy that
provides that ils Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee's regular pay the fees received for jury
sBMvice,

2. For purposes of this Sub-paragraph, "CONTRACTOR" means
a person, partnership, corporation or other entity which has a
confract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. "Employee”’ means
any California resident who s a full time employee of
CONTRACTOR. “Full-time" means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number
s a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Fulltime
employees providing short-term, temporary services of 90
days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program.
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If CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences, the
CONTRACTOR shall have a continuing obligation to review
the applicablity of its "exception status” from the Jury Service
Program, and the CONTRACTOR shall immediately notify
COUNTY if the CONTRACTOR at any time either comes
within  the Jury Service Program's definition of
"CONTRACTOR" or if CONTRACTOR no longer qualifies for
an exception to the Jury Service Program. In either event, the
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program, The COUNTY may
also require, al any time during the Contract and at its sole
discretion, that the CONTRACTOR demonstrate to the
COUNTY'S satisfaction that the CONTRACTOR either
conlinues to remain outside of the Jury Service Program's
definition of “CONTRACTOR" and/or that the CONTRACTOR
continues fo qualify for an exception to the Program.

4. CONTRACTOR'S viglation of this Sub-paragraph of the
Contract may constitute a material breach of the Contracl In
the event of such material breach, COUNTY may, in ils scle
discretion, terminate the Contract andfor bar  the
CONTRACTOR from the award of future COUNTY confracts
for a period of time consistent with the seriousness of the
breach,

8.9 CONFLICT OF INTEREST

8.9.1

Mo COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
compeling Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
nterest in this Contract. No officer or employee of the
CONTRACTOR who may financially benefil from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or ongaoing
evaluation of such wark,
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8.8.2

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafier to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest, If the CONTRACTOR hereafier becomes aware of any
facts that might reasonably be expected 1o create a conflict of
interest, it shall immeadiately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not hmited to, wdentification of all persons implicated and a
complete description of all relevant circumstances.  Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFIOR RE-EMPLOYMENT LIST

8.11

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
herein, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or gualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

CONSIDERATION OF HIRING GAINGROW PROGRAM PARTICIPANTS

8111

8.11.2

Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract, the
CONTRACTOR shall give consideration for any such employment
openings o participants in the COUNTY'S Department of Public
Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program
who meet the CONTRACTOR'S minimum qualifications for the
open position. For this purpose, consideration shall mean that the
CONTRACTOR will interview gualified candidates, The COUNTY
will refer GAIN/GROW parficipanis by job calegory to the
CONTRACTOR

In the event that both laid-off COUNTY employees and

GAIN/GROW paricipants are available for hiring, COUNTY
employees shall be given first priority
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience lo satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business only with
responsible CONTRACTORS

Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the COUNTY acquires
information concerning the perfarmance of the CONTRACTOR on
this or other contracts which indicates that the CONTRACTOR is
not responsible, the COUNTY may, in addition to other remedies
provided in the Contract, debar the CONTRACTOR from bidding
or proposing on, or being awarded, and/or performing work on
COUNTY contracts for a specified period of time, which generally
will not exceed five years bul may exceed five years or be
permanent if warranted by the circumstances, and terminate any
or all existing Contracts the CONTRACTOR may have with the
COUNTY.

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, thatl the CONTRACTOR has
done any of the following: (1) violated a term of a contract with
the COUNTY or a nonprofit corporation created by the COUNTY,
(2) committed an act or omission which negatively reflects on the
CONTRACTOR'S quality, fitness or capacity to perform a contract
with the COUNTY, any other public enfity, or a nonprofi
corporation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same. (3) committed an act
or offense which indicates a lack of business integnty or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.
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8.12.4 CONTRACTOR Hearing Board

.1

If there is evidence that the CONTRACTOR may be subject
to debarment, the Depariment will notify the CONTRACTOR
in writing of the evidence, which is the basis for the proposed
debarment and will adwvise the CONTRACTOR of the
scheduled date for a debarment hearing before the
CONTRACTOR Hearing Board.

The CONTRACTOR Hearing Board will conduct a hearing
where evidence on the proposed debarment is presented.
The CONTRACTOR andlor the CONTRACTOR'S
representative shall be given an opporfunity to submit
evidence at that hearing. After the hearing, the
CONTRACTOR Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendalion
regarding whether the CONTRACTOR should be debarred,
and, il so0, the appropriate length of time of the debarment.
The CONTRACTOR and the Department shall be provided
an opportunity to object to the tentative proposed decision
prior Lo its presentation to the Board of Supervisors.

After consideration of any objections, or if no objechons are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the CONTRACTOR
Hearing Beard shall be presented to the Board of
Supervisors, The Board of Supervisors shall have the night
to modify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing Board.

If a CONTRACTOR has been debared for a period longer
than five (5) years, that CONTRACTOR may after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment. The COUNTY may, in ils
discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adeguately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed, (2) a
bona fide change in ownership or management; (3} material
evidence discovered after debarment was imposed; or (4)
any other reason that is in the best interests of the COUNTY.
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B.13

5. The CONTRACTOR Hearing Board will consider a request
for review of a debarment determination only where (1) the
CONTRACTOR has been debarred for a pencd longer than
five (5) years; (2) the debarmant has been in effect for at
least five (5) years; and (3) the reguest is in wriling, states
one or more of the grounds for reduction of the debarment
period or fermination of the debament, and includes
supporting documentation. Upon receiving an appropriate
request, the CONTRACTOR Hearing Board will provide
notice of the hearing on the request At the heanng, the
CONTRACTOR Hearing Board shall conduct a hearing
where evidence on the proposed reducltion of debarment
period or lermination of debarment is presented.

This hearing shall be conducted and the request for review
decided by the CONTRACTOR Hearing Board pursuant to
the same procedures as for a debarment hearing.

6. The CONTRACTOR Hearing Board's proposed decision
shall contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
CONTRACTOR Hearing Board shall present is proposed
decision and recommendation to the Board of Supervisors,
The Board of Supervisors shall have the right to medify,
deny. or adopt the proposed decision and recommendation
of the CONTRACTOR Hearing Board.

8.12.6 Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY's policy to encourage
all COUNTY CONTRACTORS fo voluntanly post the COUNTY'S "Safely
Surrendered Baby Law™ poster in a prominent position at the
CONTRACTOR'S place of business. The CONTRACTOR will also
encourage its Subcontractors, if any, to post this poster in a prominent
position in the Subcontractor's place of business. The COUNTY'S
Cepariment of Children and Family Services will supply the CONTRACTOR
with the poster to be used.

Page |9



B.14

8.15

B.16

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8141 The CONTRACTOR acknowledges that the COUNTY has
established a geal of ensuring that all individuals who benefit
financially from the COUNTY through Contract are in compliance
with their court-ordered child, family and spousal support
obligations in order to mitigate the economic burden otherwise
imposed upon the COUNTY and its taxpayers.

8.14.2 As required by the COUNTY'S Child Support Compliance Program
(County Code Chapter 2.200) and withoul [miting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporling
requirements as required by the Federal Social Secunty Act (42
USC Section 653a) and Califernia Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Eamings Withholding Orders or Child Support  Services
Department MNotices of Wage and Eamings Assignment for Child,
Family or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance
under this Contract on not less than an annual basis. Such evaiuation will
nclude assessing the CONTRACTOR'S compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corrected will be
reported to the Board of Supervisors. The repott will include
mprovement/corrective achion measures taken by the COUNTY and the
CONTRACTOR. i improvement does not occur consistent with the
corrective action measures, the COUNTY may terminate this Contract or
impose other penallies as specified in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The CONTRACTOR shall repair, or cause to be repaired, at its
own cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by the CONTRACTOR or employees or agents of
the CONTRACTOR. Such repairs shall be made immediately after
the CONTRACTOR has become aware of such damage, but in no
event later than thirty {30) days after the occurrence.
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8.17

B.18

B.16.2 If the CONTRACTOR fails to make timely repairs, COUNTY may
make any necessary repairs. All costs incurred by COUNTY, as
determined by COUNTY, for such repairs shall be repaid by the
CONTRACTOR by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meel the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. The CONTRACTOR shall ebtain, from all employees
performing  work  hereunder, all wverfication and other
documentation of employment eligibility status required by
Federal and Siate statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1886, (P.L.
08-803), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmlass,
the COUNTY, s agents, officers, and employees fram employer
sanctions and any other liability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or Slate statules or
regulations periaining to the eligibility for employment of any
persons performing work under this Contract

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing |n appropriate places on the Change Motices and
Amendments prepared pursuant to Sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
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8.19 FAIR LABOR STANDARDS

8.20

8.21

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmless the COUNTY and its agents, officers, and employees from any
and all iabilty, including, but not imited to, wages, overtime pay, liquidated
damages, penalties, court cosls, and attorneys' fees ansing under any
wage and hour law, including, but not imited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'S employees for
which the COUNTY may be found jointly or sclely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by. and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents to
the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the COUNTY
of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8211 This Contract is by and betwsen the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership,
joint venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of ope party shall not
be, or be construed 1o be, the employees or agents of the cther
party for any purpose whatsoever.

B.21.2 The CONTRACTOR shall be sclely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY shall
have no liability or responsibility for the payment of any salanes,
wages, unemployment benefits, disability benefits, Federal, State,
or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of the CONTRACTOR,

8213 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contracl are, for purposes of
Workers' Compensation liability, sclely employees of the
CONTRACTOR and not employees of the COUNTY,
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8.22

8.23

The CONTRACTOR shall be solely liable and responsible for
fumishing any and all Workers' Compensation benefits to any
person as a result of any injunes ansing from or connacted with
any work performed by or on behalf of the CONTRACTOR
pursuant to this Contract.

8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere to the
‘CONTRACTOR Employee Acknowledgmen!, Confidentiality, and
Copynight  Assignment  Agreement’, Exhibit O The
CONTRACTOR shall cause each non-employee perorming
services covered by this Contract to sign and adhere to the
‘CONTRACTOR Non-Employee Acknowledgment,
Confidentiality, and Copyright Assignment Agreement’, Exhibit P

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, its Special Districts, elected and appointed officers, employees,
and agents from and against any and all lability, including but not imited
to demands, claims, actions, fees, costs, and expenses (including attomey
and expert witness fees), arising from or connected with the
CONTRACTOR'S acts and/or omissions arising from andfor relating to
this ContraclL

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract  Such
nsurance shall be primary to and not contributing with any other insuranca
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'S own expense.

8.23.1 Evidence of Insurance: Cerlificate(s) or olher evidence of
coverage satisfactory to the COUNTY shall be deliverad to

Juanita Guerrero, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, B-62

Downey, CA 90242

e ——
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8.23.2

8.23.3

prior o commencing services under this Contract. Such
cerificates or other evidence shall:

= Specifically identify this Contract;
= Clearly evidence all coverage's required in this Contract,

* Contain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30} days in advance of
cancellation for all policles evidenced on the cerfificate of
insurance;

* [Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and
employees as insured for all activities arising from this
Contract; and

* |dentify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to
require the CONTRACTOR fo meduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigabions, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed fo transact business in the State of California

Insurer Financial Ratings: Insurance |s to be provided by an
insurance company acceptable to the COUNTY with an A M. Best
rating of not less than AV unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
maternal breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
al its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice fo the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance,
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8.23.4 MNotification of Incidents, Claims or Suits: CONTRACTOR

8.23.5

8.23.6

shall report to the COUNTY:

=  Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
CONTRACTOR and/or the COUNTY. Such report shall be
made in writing within 24 hours of occurrence,

= Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract

= Any injury to a CONTRACTOR employee that occurs on
COUNTY property.  This report shall be submitted on a
COUNTY "Non-employee Injury Report” to the COUNTY
Contract Manager.

* Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoaver of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract.

Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requiremenis of this Contract, and such failure to
comply resulis in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

* The CONTRACTOR providing evidence of insurance covering
the activities of subcontractors, or

* The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage, The COUNTY retains the right
to obtain copies of evidence of subcontractor insurance
coverage at any time.
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8.24

INSURANCE COVERAGE REQUIREMENTS

B.24.1

B8.24.2

8.24.3

8.24.4

General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: 52 million
Products/Completed Operations Aggregate: 51 million
Personal and Advertising Injury; 51 million
Each Occurrence: $1 million

Automobile Liability wrtten on IS0 policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 milion for
each accident. Such insurance shall include coverage for all
“owned”, “hired” and "non-owned” vehicles, or coverage for "any
auto”,

Professional Liability Insurance covering liability arising from
any error, omission, negligent or wrongful act of the
CONTRACTOR, its officers or employees with limits of not less
than $1 million per occurrence and $1 million aggregate. The
coverage also shall provide an extended two year reporting period
commencing upon termination or cancellation of this Agreement.

Workers’ Compensation and Employers’ Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR is responsibie, If the
CONTRACTOR'S employees will be engaged in maritime
employment, coverage shall provide workers' compensation
benefits as required by the U.S, Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR is responsible. In all cases, the above
insurance also shall include Employers’ Liability coverage with
limits of not less than the following:

Each Accident: %1 million
Disease - policy limit; %1 million
Disease - each employee: 31 million
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8.25 LIQUIDATED DAMAGES

B8.251

8.252

If, in the judgment of the Department Head, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations
assumed hereby, the Department Head, or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct pro
rata from the CONTRACTOR'S invoice for work not performed.
The work not performed and the amount to be withheld or
deducted from payments to the CONTRACTOR from the
COUNTY, will be forwarded to the CONTRACTOR by the
Department Head, or his/lher designee, in a written notice
describing the reasons for said action.

If the Department Head determines that there are deficiencies in
the performance of this Contract that the Department Head
deems are correctable by the CONTRACTOR over a certain time
span, the Department Head will provide a written notice to the
CONTRACTOR to correct the deficiency within specified time
frames. Should the CONTRACTOR faill to correct deficiencies
within said time frame, the Depariment Head may:

(a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum, and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficull to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame, The parties
hereby agree lhal under the current circumstances a reasonable
estimate of such damages is One Hundred Doliars ($100) per day
per infraction, or as specified in the Performance Requirements
Summary (PRS) Chart, as defined in Exhibit M, hereunder, and
that the CONTRACTOR shall be liable to the COUNTY for
liguidated damages in said amount Said amount shal be
deducted from the COUNTY'S payment to the CONTRACTOR,
andlor

{c) Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may corect any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.
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B.26

B.27

8.25.3

8254

The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract.

This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8252, and shall not, in any manner, restrict or limit the
COUNTY'S right to terminate this Contract as agreed fo herein.

MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State al prices below those set
forth in this Contract, then such lower prices shall be immeadiately exiended
fo the COUNTY,

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.271

8.27.2

8.27.3

The CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates, subsidianes, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national ongin, sex. age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

The CONTRACTOR shall cerify to, and comply with, the
provisions of Extibit C - CONTRACTOR'S EEQ Certificalion.

The CONTRACTOR shall lake affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion. ancestry,
national origin, sex, age. physical or mental disability, marital
status, or political affiliation, in comphance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment adverising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.
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8.28

B27 4

8.27.5

8.27.6

8.dr7

B8.27.8

The CONTRACTOR certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

The CONTRACTOR ceriifies and agrees that it. its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regutations to the end that no person
shall, on the grounds of race, color, relfigion, ancestry, national
arigin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from paricipation in, be denied the
benefits of, or be otherwise subjected lo discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR'S employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.27 when so reguested by the COUNTY.

If the COUNTY finds that any provislons of this Sub-paragraph
B.27 have been violated, such viclation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract, While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
this Contracl have been violated, in addition, a determination by
the California Falr Employment Practices Commission or the
Federal Equal Employment Opporfunity Commission that the
CONTRACTOR has viclated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has violated the anti-discrimination provisions
of this Contract.

The parties agree that in the event the CONTRACTOR violates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be enfitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant fo
California Civil Code Section 1671 as liguidated damages in lieu of
terminating or suspending this Contract

NON EXCLUSIVITY

Mothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods andfor
sarvices from other entities or sources,
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8.29

8.30

8.31

8.32

8.33

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens fo
defay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof including all relevant information with respect
therato, to the other party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract. If the
COUNTY Contract Manager is not able to resclve the dispute, the Chief
Probation Officer or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify ils employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws, Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice Mo, 1015

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employeses, and shall
require each subcontractor to notify and provide to its employees, a fact
sheet regarding the Safely Surmendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit H of this Contract and is also available
on the Internet at www babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Confract shail be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or cerlified mail, postage prepaid,
addressed to the parties as identified in Exhibils D - COUNTY's
Admimstration and E - CONTRACTOR'S Adminisfration. Addresses may
be changed by either party giving ten (10) days' prior written notice thereof
to the other party.
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The Chief Probation Officer or his designee shall have the authonty to issue
all notices or demands reguired or permitted by the COUNTY under this
Contract.

§.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

MNotwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
Mo bar exists against any hiring action intiated through a public
announcement,

8.35 PUBLIC RECORDS ACT

8351 Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right to audit and
inspect CONTRACTOR'S documents, books, and accounting
records pursuant to Sub-paragraph 8.37 - Record Retention and
InspectionfAudit Settlement of this Contract; as well as those
documents which were required 1o be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Coniract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Excepfions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret’, "confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure Is required by law,
or by an order issued by a court of competent jurisdiction

8.35.2 In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, andfor contents of a
proposal marked “trade secret”, "confidential”, or “proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
from all costs and expenses, including reasonable attomey's fees,
in action or liability arising under the Public Records Act

8.36 PUBLICITY
B.36.1 The CONTRACTOR shall not disclose any details in connection

with this Contract to any person or entity except as may be
otherwise provided hereunder or reguired by law,
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8.37

However, In recognizing the CONTRACTOR'S need to identify
its services and related clients to sustain itself, the COUNTY shall
not inhibit the CONTRACTOR from publishing its role under this
Contract within the following conditions:

* The CONTRACTOR shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the CONTRACTOR shall not.
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other matenals using the name of the COUNTY without the
prior written consent of the COUNTY'S Project Director. The
COUNTY shall not unreasonably withhold written consant.

8.36.2 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.36 shall

apply
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurale and complete employment and other records relating to
its performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the
right to examine, audt, excerpt, copy, or transcribe any pertinent
ransaction, activity, or records relating to this Conlract. All such matenal,
tncluding, but not limited to, all financial records, timecards and other
employment records, and proprietary data and infarmation, shall be kept
and maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S written permission is given to dispose of
any such material prior to such time. Al such material shall be maintained
by the CONTRACTOR at a location in Los Angeles COUNTY, provided that
if any such matenal is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY to examine, audit,
excerpt, copy, or transcribe such material at such other location.

B.371 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR

Page 32



8.37.2

8.37.3

or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY'S Auditor-Controller within thirty (30)
days of the CONTRACTOR'S receip! thereof, unless oltherwise
provided by applicable Federal or State law or under this Contract.
The COUNTY shall make a reascnable effort to maintain the
confidentiality of such audit report(s),

Fallure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph B8.37 shall constitute a matenal
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract,

If, at any time during the term of this Contract or within frve (5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and if such audit finds that the COUNTY'S dollar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either: a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b} at the sole option of the COUNTY'S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise, If
such audit finds that the COUNTY'S dallar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds approprated by the COUNTY for the
purpose of this Contract.

B.38 RECYCLED BOND PAPER

8.39

Consistent with the Board of Supervisors' policy to reduce the amount of
solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract,

SUBCONTRACTING

8.39.1

The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract withoul the prior
consent of the COUNTY may be deemed a matenal breach of this
Contracl.
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8382

8.39.3

B.39.4

B.39.5

B.38.6

8.39.7

8.39.8

If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S
reguest

= A description of the work to be performed by the subcontractor;
= A draft copy of the proposed subcontract, and

=  {Oiher pertinent information and/or cerifications requested by
the COUNTY.

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activiies of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor{s} were CONTRACTOR employees

The CONTRACTOR shall remain fully responsible for all
performances required of & under this Contract, including those
that the CONTRACTOR has determined %o subcontract,
notwithstanding the COUNTY'S approval of the CONTRACTOR'S
proposed subcontract.

The COUNTY'S consent to subconfract shall not waive the
COUNTY'S night to prior and continuing approval of any and all
personnel, including subcontractor employees, providing senices
under this Contract, The CONTRACTOR is responsible to notify
its subcontractors of this COUNTY right.

The COUNTY'S Project Director is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontraclor employees.

The CONTRACTOR shall ba solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY'S consent to subcontract

The CONTRACTOR shall obtain cerificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all
such documents to:
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Juanita Guerrero, Contract Analyst
Los Angeles County Probation Department
Contracts and Grants Management Division

9150 E. Imperial Hwy, B-62
Downey, CA 90242

before any subcontractor employee may perform any work
hereunder

B.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

8.4

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8.14 - CONTRACTOR'S Warranty of Adherence
to COUNTY'S Child Support Compliance Program, shall constitute default
under this Contract. Without imiting the rights and remedies available to
the COUNTY under any other provision of this Contract, failure of
CONTRACTOR to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which the COUNTY may terminate this
Confract pursuant to Sub-paragraph 842 - Termination for Default and
pursue debament of the CONTRACTOR, pursuant to COUNTY Code
Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in par, from time to
time, when such action is deemed by the COUNTY, in its sole
discrefion. to ba in its best interest. Termination of work hereunder
shall be effected by notice of termination to CONTRACTOR
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

8.41.2 After receipt of a notice of termination and excepl as otherwise
directed by the COUNTY, the CONTRACTOR shall:

= Stop work under this Contract on the dale and to the extent
specified in such nolice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.
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8413

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Confract shall be maintained by the CONTRACTOR in
accordance with Sub-paragraph B.37, Record Retention &
Inspection/Audil Settlement.

8.42 TERMINATION FOR DEFAULT

8421

8422

8423

The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the judgment
of COUNTY'S Contract Manager:

= CONTRACTOR has materially breached this Contract; or

= CONTRACTOR fails to timely provide andfor satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

* CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Confract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days {or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

In the event that the COUNTY terminates this Contract in whole or
in part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services, The
CONTRACTOR shall continue the performance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph.

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excass costs of the
type identified in Sub-paragraph 8.42 2 if its failure to perform this
Contract arises out of causes beyond the contral and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to:
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acts of God or of the public enemy, acts of the COUNTY in either
its sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather, but in every case, the fallure to perform must be
beyond the control and without the fault or negligence of the
CONTRACTOR. If the failure to perform s caused by the default
of a subcontractor, and if such default arises out of causes beyond
the control of both the CONTRACTOR and subcontractor, and
without the fault or negligence of either of them, the
CONTRACTOR shall not be liable for any such excess costs for
faillure fo perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other sources in sufficient
time to pemit the CONTRACTOR fo meet the required
performance schedule. As used in this Sub-paragraph 8.42.3, the
terms "subcontractor” and "subcontractors” mean subcontractor(s)
at any tler

8424 If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 842, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph B.42, or thal the default was
excusable under the provisions of Sub-paragraph 8.42.3, the rights
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience

8425 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract

B8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431 The COUNTY may, by wntten notice to the CONTRACTOR,
immediately terminate the nght of the CONTRACTOR to proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an Iintermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable freatment
with respect fo the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
CONTRACTOR'S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitied to pursue
the same remedies against the CONTRACTOR as it could pursue
in the event of default by the CONTRACTOR.
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8.44

8.45

8432 The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solict such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
COUNTY Auditor-Controller's Employee Fraud Hotline at (800)
544-5861.

8.43.3 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of fravel or
entertainment, or tangible gifts.

TERMINATION FOR INSOLVENCY

8441 The COUNTY may terminate this Contract forthwith in the event of
the occurrence of any of the following:

= Insolvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be Insolvent if it has ceased to pay its debls for at
least sixly (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code and
whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR. under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

= The execution by the CONTRACTCR of a general assignment
for the benefit of credifors

8442 The rights and remedies of the COUNTY provided In this Sub-
paragraph 844 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Confract,

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in COUNTY Code Section 2.180.010 retained by the
CONTRACTOR, shall fully comply with the COUNTY"S Lobbyist Ordinance,
COUNTY Code Chapter 2,160, Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY'S Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the COUNTY
may in its sole discretion, immediately terminate or suspend this Contract.
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8.46

8.47

8.48

B.43

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR'S perdormance hereunder or by any
provision of this Contract during any of the COUNTY'S future fiscal years
unless and unfil the COUNTY'S Board of Supervisors appropriates funds
for this Contract in the COUNTY'S Budget for each such future fiscal year.
In the event that funds are nol appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropnated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

WAIVER

No waiver by the COUNTY of any breach of any provision of this Coniract
shall constitute a waiver of any other breach or of such provision, Failure of
the COUNTY lo enforce at any time_ or from time to time, any provision of
this Contract shall not be construed as a waiver thereof. The nghts and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition o any other rights and remedies provided by law or under this
Contract.

WARRANTY AGAINST CONTINGENT FEES

8.48.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepling bona fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8.49.2 For breach of this warranty, the COUNTY shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fea.
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9.0 UNIQUE TERMS AND CONDITIONS

9.1

8.2

9.3

THIS SECTION INTENTIONALLY OMITTED

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Conlractor receives, has access to, andl/or creates Protected Health
Information as defined in Exhibit K in order to provide those services, The
County and the Contractor therefore agree to the terms of Exhibit K,
Confractors Obligalions As a ‘'Business Associale” Under Heaith
insurance Porfability & Accountability Act of 1996 (HIFAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

831 This Contract is subject to the provisions of the COUNTY'S
ordinance entitied Local Business Enterprise Preference Program,
as codified in Chapter 2.204 of the Los Angeles County Code.

032 The CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain. attempt o obtain or retain, or
aid another in fraudulently obtaining or retaining or attempting to
cbtain or retain cerification as a Local Small Business Enterprise

833 The CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a COUNTY official or employee for the
purpose of influencing the cerification or denial of certification of
any entity as a Local Small Business Enterprise.

9.34 If CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having fumnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was Incorrect or the information withheld was relevant to its request
for certification, and which by reason of such cerdification has been
awarded this contract to which it would not otherwise have been
entitled, shall:
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1. Pay to the COUNTY any difference between the contract
amount and what the COUNTY'S costs would have been if the
contract had been propery awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles COUNTY Code (Determinations of CONTRACTOR
MNon-responsibility and CONTRACTOR Debarment),

The above penalties shall also apply if the CONTRACTOR is no
longer eligible for certification as a result in a change of their
status and the CONTRACTOR failed to notify the State and the
COUNTY'S Office of Affirmative Action Compliance of this
information.
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or caused it to
be duly executed and the COUNTY of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first abave wrilten.

COUNTY OF LOS ANGELES

Bly

Chair, Board of Supervisors

ATTEST:
SACHI A HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

—r—

CREWS. ANY INTEHPW

By
Elgnature
F:r:"‘ e (e s
Print Name
—
@ (L J e ¥
Print Title

APPROVED AS TO FORM:

RAYMOND G. FORT
County Counse|

By

Gorden W. Trask
Principal Deputy County Counsel




EXHIBIT A

STATEMENT OF WORK
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1.0

EXHIBIT A

STATEMENT OF WORK (SOW)
SCOPE OF WORK
1.1 Scope of Wark
1.1.1 CONTRACTOR shall provide qualified sign language interpreter services in

1.1.2

1.1.3

1.1.4

American Sign Language (ASL) for deaf or hearing-impaired minors and
adults in Probation facilities (camps, juvenile halls, and field area offices),
and at probationers’ homes on an as-needed basis. Probationers' homes are
located throughout the County of Los Angeles. Current Probation facilities
are listed in Exhibit N. Additional facilities may be added during the term of
this contract.

CQualified sign language interpreters are those interpreters who are able to
interpret effectively, accurately, and impartially both receptively and
expressively, using any necessary specialized vocabulary, This includes but
is not limited to, interpraters who hold the following certificates:

1.1.1.1 Certificate of Interpretation (Cl) and Cerificate of Transliteration
(CT) from the Registry of Interpreters for the Deaf (RID), or

1.1.1.2 Certified at Level 3 or above by the National Association of the
Deaf (NAD),

CONTRACTOR may use gualfied sign language inlerpreters who do naot
hold the above certifications but can demonstrate experience in interpreting
effectively, accurately, and impartially for a minimum of five (5) years, subject
io the approval of the Probation Department.

CONTRACTOR may be requested to provide qualified sign language
interpreters with a NAD Level 5 Cerdification or one of the following RID
Certificates: Specialist Cedificate: Legal (SC.L), provisional SC:L, or
Conditiona! Legal Interpreting Permit- Relay (CLIP-R), to interpret during (1)
intake, (2) decisions to detain, (3) interviews that are the basis of reports and
recommendations for disposition, (4) Disciphnary Hearings, (%) and other
matters with legal content

CONTRACTOR shall be expected to provide services during any activity
conducted by Probation staff that involves interaction with the minors
neluding, but not limited to:

1 Explanation of rules, regulations and expectations of the facility,
2 Instruction issued to individuals andlor a group regarding
movements, activities or behavior;

1.1.4,
1.1.4.
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1.1.5

1.1.97

1.1.8

1.1.8

1.1.10

1.14.3 Counseling sessions (confidential individual andfor family
meetings, which may involve discussion of the minors' legal
issuas);

1.1.4.4 Medical, paychiatric or other haalth appointments

1.1.4.5 Religious services;

1.148 Any other area of facility experience (drills, searches, etc)
which will require the minor{s) to understand direction,
correction or instruction, and require the minor(s) to respond to
same;

1147 Riding in transit with minors to court andlor other required
appointments;

1148 Home visils.

CONTRACTOR shall be expected to provide services during any activily
conducted by Probation staff that involves interaction with deaf or hearing-
impaired adult probationers including, but not limited to, investigation and
supervision purposes at Probation Field Office locations and home visits,

CONTRACTOR shall be available to report to various locations throughout
the COUNTY of Los Angeles including Juvenile Halls, Camps, Area Offices,
and at Probationers’ homes throughout the County of Los Angeles; and be
available on a twenty-four hours per day basis, 7 days a week at the Juvenile
Halls, Camps, and Field Area Offices. (Refer o Exhibit N)

CONTRACTOR may be required to provide twenty-four (24) hours of service
on any given day.

CONTRACTOR shall be available to provide emergency services as needed
as sel forth in Section 2.3.

Some assignments may require the services of two or more interpreters for
one assignment CONTRACTOR shall bill for only ocne interpreter in
instances where more than one interpreter is required for one assignment

CONTRACTOR shall ensure that all interpreters providing services for the
Probation Department comply with and meel the background requiremeants
deemed necessary by the Probation Department {Refer to Contract, Section
7.4),

2.0 SPECIFIC TASKS

2.1

2.2

CONTRACTOR shall provide COUNTY with a procedural guide that thoroughly
describes the steps for COUNTY to make a service request Any changes to
procedure will be made in writing to COUNTY.

CONTRACTOR shall provide the As-Needed Sign Language Interpreter services in
ASL to COUNTY in accordance with the specifications, terms, and conditions set
forth in Section 1.1 above, Scope of Work.
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2.3

24

2.9

26

2.7

28

2.8

CONTRACTOR shall provide Sign Language Interpreter services at Juvenile Halls,
Camps, and Field Area Offices, and Probationers’ homes upon request of the
Probation Depariment on weekdays, weeknights, weekend days, and weekend
nights, including holidays.

2.3.1 Weekdays shall be defined as:

Maonday through Friday 6:00 a.m. to 8:30 p.m., daily
2.3.2 Weeknights shall be defined as;

Monday through Friday 8:31 p.m. to 5:59 a.m., daily
2.3.3 Weekend days shall be defined as:

Saturday and Sunday 6:00 am. to 8:30 p.m., daily
234 Weekend nights shall be defined as;

sSaturday and Sunday 8:31 p.m. to 5:59 am_, daily

2,35 Holidays shall be defined as COUNTY recognized holidays as set forth in
Statement of Work, Section 8.

CONTRACTOR, upon request, shall provide emergency services, within two (2)
hours of notification, as appropriate. Emergency services may be provided up to a
twenty-four {24) hour period. Emergency services are defined as requests made by
COUNTY with less than twenty-four {24) hour advance notice

CONTRACTOR shall provide non-emergency services for any request made with a
minimum twenty-four (24) hour advance notification,

CONTRACTOR shall be required to provide to the best of their ability a qualified
interpreter of the same gender as the deaf or hearing impaired minors during, but
not limited to, activities stated in Section 1.1, Statement of Work, Subsections 1.1.1
through 1.1.5.

CONTRACTOR shall provide interpreters who shall keep all assignment-related
information strictly confidential

CONTRACTOR shall provide interpreters who shall render all messages faithiully
and to the best of their ability, always convey the content and the spirit of the
speaker using language that is most readily understood by the recipient of the
message.

CONTRACTOR shall provide interpreters who shall not counsel, advise or internect
personal opinions info the subject matter,
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3.0

2.10 MNolice of Delay

2.11

Iif CONTRACTOR becomes aware of any circumstances that reasonably may cause
any significant delay by CONTRACTOR or COUNTY in the performance of their
respective obligations hereunder, then CONTRACTOR shall promptly nolify
COUNTY'S Contract Manager verbally of such circumstance. Said notification shall
be followed within five {5) working days, by a written report to COUNTY'S Contract
Manager containing all facts then known to CONTRACTOR pertaining to the delay

Seli-Monitoring Reporis

CONTRACTOR shall prepare monthly reports that indicate compliance with the
Performance Work Statement and submit to COUNTY Quality Assurance Evaluator
(QAE) and COUNTY Contract Manager by the 10" working day of the following
month. Report format and content is subject to final COUNTY review and approval,

QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Contral Plan to assure the
requirements of the contract are met. The plan shall be submitted as part of the proposal,
An updated copy must be provided to the Probation Contract Manager on the contract start
date and as changes occur, The original plan and any future amendments shall include,
but not be limited to the following:

3.1

3.2

3.3

3.4

3.5

3.6

An inspection system covering all the services and must specify the activities to be
inspected on either a scheduled or unscheduled basis, how often inspections will be
accomplished, and the title of the individual(s) who will perform the inspection,

The methods for identifying and preventing deficiencies in the guality of service
performed before the level of performance becomes unacceptable,

A file of all inspections conducted by the CONTRACTORS and, if necessary, the
carrective action taken. This documentation shall be made available as requested
by COUNTY during the term of the contract.

The methods for ensuring uninterrupted service to Probation in the event of a stnke
of the CONTRACTOR'S employees or any other unusual ogcumence (i e power
loss) which would result in the CONTRACTOR'S being unable to perform the
contracted work

The methods for assuring that confidentiality of juvenile and adult records are
maintained.

The methods for maintaining security of records and prevention of loss or
destruction of COUNTY andfor CONTRACTOR'S data.
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QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under this
contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S comphance with all contract terms and performance standards
CONTRACTOR'S deficiencies which COUNTY determines are severe or continuing and
that may place performance of the contract in jecpardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/comective action measures
taken by the COUNTY and CONTRACTOR'S. If improvement does nol occur consistent
with the comrective action measures, COUNTY may terminate this contract or impose other
penalties as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this contract using
the guality assurance procedures specified in Exhibit M "Performance Requirements
Summary”, or other such procedures as may be necessary to ascertain CONTRACTOR
compliance with this contract.

41 Performance Evaluation Meetings

The Project Director ar his alternate shall meet at least weekly with the COUNTY
Contract Manager during the first three (3) months of the contract, f COUNTY
Contract Manager finds it necessary. However, a meating will be held whenever a
Confract Discrepancy Report (CDR) is issued., A mutual effort will be made to
resalve all problems identified. Whenever meetings are held, the wrilten minutes
taken by Probation personnel shall be signed by the CONTRACTOR'S Project
Director and the COUNTY'S Contract Manager, Should the CONTRACTOR not
concur with the minutes, the CONTRACTOR shall state in writing to the Contract
Manager within five (3) business days of receipt of the signed minutes any areas
wherein the CONTRACTOR does not concur

42 After the first three (3) months of operation, regular performance evaluation
meetings shall be held monthly in accordance with a mutually agreed upon
schedule.

43 The COUNTY shall have the right to require any personnel assigned to the
CONTRACTOR'S who, in the opinion of the COUNTY Confracti Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR'S within
twenty-four (24) hours.

44  Monthly Self-Monitoring Reports

CONTRACTOR shall produce at the end of each month informational reports thal
indicate the level and type of services rendered for the Probation Department. The
CONTRACTOR will forward this report to the COUNTY'S Contract Manager by the
10th working day of the following month for which the services were rendered.
Report format and content is subject to final COUNTY review and approval
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4.5

4.6

Contract Discrepancy Report (Exhibit R)

Verbal notification of a Contract discrepancy will be made to the COUNTY Conlract
Manager as soon as possible whenever a Contract discrepancy is identified. The
problem shall be resolved within a time pencd mutually agreed upon by the COUNTY
and the CONTRACTOR.

The COUNTY Contract Manager will determine whether a formal Contrac
Discrepancy Report shall be issued.  Upon receipt of this document, the
CONTRACTOR is required to respond in writing to the COUNTY Contract Manager
within five (5) workdays, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for comection of all deficiencies identified in the Contract
Discrepancy Repor shall be submitted to the COUNTY Contract Manager within ten
{10} workdays,

COUNTY Observations

In addition to departmental contracting staff, other COUNTY personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, these personnel may not unreasonably
interfere with the CONTRACTOR'S performance.

DEFINITIONS

ad

9.2

2.3

5.4

Acceptable Quality Level (AQL) — As used herein, the term "Acceptable Quality
Level”, shall mean a measure to express the leeway or variance from a standard
before Probation can apply damages as specified in Exhibit M, Performance
Requirements Summary. An AQL does not imply that the CONTRACTOR may
knowingly perform in a defective way. It implies that Probation recognizes that
defective performance sometimes happens unintentionally. It is required that the
CONTRACTOR correct all defects whenever possible. A vanance from the AQL
can result in a credit to Probation against the monthly charge for the
CONTRACTOR'S zervice.

Contract Discrepancy Repori (CDR) - As used hergin, the term “Contract
Discrepancy Report”, shall mean a report prepared by the Quality Assurance
Evaluator to inform the CONTRACTOR of faulty service. The CDR requires a
response from the CONTRACTOR explaining the problem and outlining the
remedial action being taken lo resolve the problem.

CONTRACTOR Project Director - CONTRACTOR'S officer or employee
responsible for overall management and coordination of contract services on
CONTRACTOR'S behalf and act as the central point of contact with the Probation
Depariment,

COUNTY Contract Manager - The Probation representative responsible for daily
management of contract operation and overseeing monitoring activities.
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5.5

56

2.7

58

59

5.10

2.7

5.12

513

5.14

Contract Start Date - The date the CONTRACTOR begins work {start of the basic
contract penod) in accordance with the terms of the contract

Day{s) — As used herein, the term “day(s)” shall mean calendar days and not
business or working days.

Emergency — As used herein, the term "Emergency’, shall mean available for
immediate service. Response to the need within two {2) hours of notification, as
appropnate, for services o be provided up lo a twenty-four {24) hour period
Requests made by COUNTY with less than twenty-four (24) hour advance
notification.

Hours — As used herein, the term “hours’, shall mean sequential sixty (60) minute
time frames.

Juvenile Records - Personal and social history, including cnminal information of
juvenile offenders. The records include legal documents and other information,
which are confidential. The information is not to be discussed with or disclosed to
unauthorized persons as defined by the Probation Department.

Mon-emergency — As used herein, the term “Non-emergency” shall mean
available to provide service with a minimum twenty-four (24) hour advance
notificafion,

Performance Requirements Summary (PRS} - As used herein, the term
"Performance Requirements Summary” shall mean the stalement that identifies
the key performance indicators of the contract which will be evaluated by the
COUNTY to ensure contract performance standards are met by the
CONTRACTOR.

Qualified Interpreter - As used herein, the term "Qualified Interpreter” shall mean
an interpreter who is able to interpret effectively, accurately, and impartally both
receptively and expressively, using any necessary specialized vocabulary. This
includes, but is not limited to, interpreters who hold the “Cerlificate of
Interpretation (CI)" or "Certificate of Transliteration (CT)" from the Registry of
Interpreters for the Deaf (RID), or interpreters who are certified at Level 3 or
higher by the National Association for the Deaf (NAD).

Quality Assurance Evaluator (QAE) - As used herein, the term "Quality Assurance
Evaluator" shall mean the Probation employee responsible for monitoring
CONTRACTOR'S compliance with the confract..

Quality Control Program - As used herein, the term “Quality Control Program®
shall mean all necessary measures taken by the CONTRACTOR to assure that
the quality of service will meet the contract requirements regarding security,
accuracy, timeliness, appearance, completeness, consistency and conformity to
the requirements set forth in the Performance Work Statement.
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5.15 Subcontractor - As used herein, the term “Subcontractor” shall mean any person,
entity, or organization to which the CONTRACTOR has delegated any of its
obligations hereunder in accordance with the Contract, 8.4

516  User Complaint Reporl (UCR) - As used herein, the term "User Complaint Report”
shall mean a report prepared by Probation personnel in order to inform the Cuality
Assurance Evaluator of incidents involving faulty performance by the
CONTRACTOR.

PERSONNEL

6.1 Key COU Personnel

6.1.1 COUNTY Contract Manager
The Chief Probation Officer of the COUNTY of Los Angeles, or his designee, is
designated COUNTY Contract Manager, who will have full authority fo act for
COUNTY in all malters connected with this contract consistent with the
provisions contained herein.

68.1.2 The Contract Manager shall provide direction to CONTRACTOR in areas
relating to policy, information, operations and procedural requirements

6.1.3 The Confract Manager is nol authorized to make any changes in the lerms
and conditions of the contract and is not authorized to obligate the COUNTY
in any way whatsoever beyond the terms of the contract except as provided
in the Standard Terms and Conditions.

8.1.4 COUNTY will inform the CONTRACTOR of the name, address and telephone
number of the Contract Manager at the time the confract 1s awarded.

6.2 Key CONTRACTOR Personnel

6.2.1

6.2.2

CONTRACTOR Project Director

The CONTRACTOR shall provide its own full time officer or employee as
Project Director. For this contract, the Project Director is Fredore Crews, The
Project Direclor or an approved altermate shall be assigned locally and
available for telephone contact B:00 am. and 500 p.m., Monday through
Friday, excluding all COUNTY holidays. The Project Director shall provide
overall management and coordination of the contract services on the
CONTRACTOR'S behalf, and shall act as the central point of contact with
Probation.

When contract work is being performed at times other than described above, or
when the Project Director cannot be present, and with prior approval of the
Contract Manager, an equally qualified individual shall be designated to act for
the Project Director.
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6.3

8213

624

6.2.5

626

6.2.7

The Project Director shall have full authority to act for the CONTRACTOR on all
contract matters relating to the daily operation of this contract

The Project Director shall be available during normal weekday work hours, B:00
am. to 500 pm., to meet with COUNTY personnel designated by the
COUNTY to discuss problem areas.

The Project Director must have at least two (2) years of demonstrated previous
experience within the last five (5) years in the management and operation of
sign language interpreter servicas or similar scope.

The Project Director and alternale must be able to read, write, speak and
understand English.

COUNTY shall have the right to review the qualifications and approve the
Project Director and any replacement recommended by CONTRACTOR.

Cither CONTRACTOR Personnsl

6.3.1

6.3.2

53.3

634

635

836

The CONTRACTOR shall be responsible for providing qualified staff to fulfill the
contracted services. (COUNTY shall have the right to review and approve
potential staff prior to assignment.)

All personnel must be able to read, wite, spell, speak and understand English.

CONTRACTOR certifies that all persons employed to perform services under
this contract will be trealed equally without regard to race, religion, ancestry,
national origin or sex and in compliance with all anti-discimination laws of the
United States of America and the State of California, Exhibif C.

The CONTRACTOR shall insure that by first day of employment, all persons
with access to adult and/or juvenile records and arrest information have signed
an acknowiedgement that meets the standards of the Probation Department for
COUNTY employees having access to confidential criminal offender record
information (CORI),. CONTRACTOR shall retain original signed CORI form
and forward a copy to Contract Manager within five (5) business days of
start of employment (Refer fo Exhibit Q.)

The CONTRACTOR shall give advance notice to COUNTY'S Contract
Manager, in writing within ten (10) business days, of any change in
CONTRACTOR personnel assigned to perform any work on this contract,

All persons working on this contract must sign an Employee Acknowledgement
and Confidentialty Agreement and a CONTRACTOR Non-Employee
Acknowledgement and Confidentiality Agreement (Refer fo Contraclt Exhibits
O and F). CONTRACTOR shall retain original signed Acknowledgment of
Employer Form and forward a copy to Contract Manager within five (5)
business days of start of employment.
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6.4

6.5

6.6

6.7

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from employment
or continued employment of any Individual. The CONTRACTOR shall be
responsible for removing and replacing any employee within twenty-four (24} hours
when requested to do so by the COUNTY Contract Manager.

Conflict of Interest

See Standard Terms and Condihions,

Employee Benefits and Acknowledgement of Employer

6.6.1 CONTRACTOR will be solely responsible for providing to, or on behalf of, its
employees all legally required employee benefits. An acknowledgement that
each employee understands that they are an employee of CONTRACTOR and
nat an employee of Los Angeles COUNTY must be signed by each employee
of CONTRACTOR employed by first day of employment (Refer lo Exhibids O
and P). The CONTRACTOR original acknowledgement and a copy must be
filed waithin five (5) business days of employment with the COUNTY of Los
Angeles, Probation Department, Contracts and Granls Management Division,
9150 East Imperial Highway A-66, Downey, CA 90242

6.6.2 COUNTY shall nol assume any liability for the payment of any sataries, wages,
benefits or other compensation to, or on behalf of, any personnel provided by
the CONTRACTOR.

Employee Criminal Records, Notice and County Approval

CONTRACTOR shall be responsible for ongoing implementation and monitonng of
subsections 6.7.1 through 6.7.7. On at least a quarterly basis, CONTRACTOR shall
report, in writing, monitoring results to COUNTY, indicating compliance or problem
areas. Elements of monitoring report shall receive prior written approval from
COUNTY.

6871 No personnel employed by CONTRACTOR for this program having access to
Probation infarmation or records shall have a criminal conviction mecord or
pending criminal trial unless such information has been fully disclosed and
employment of the employee for this program is approved (in writing) by the
FProbation Department.

672 The COUNTY reserves the right to conduct a background investigation of
CONTRACTOR'S prospective employees prior to employment and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such employees from
waorking an the confract under appropriate circumstances.
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5.8

873 The COUNTY reserves the nght to preclude the CONTRACTOR from
employment or continued employment of any individual for this contract
sarvice.

5.74 No personnel employed by the CONTRACTOR for this project shall be on
active probation or parole currently or within the last three (3) years.

675 CONTRACTOR and employeas of the CONTRACTOR shall be under a
continuing obligation to disclose any prior or subsequent criminal conviction
record or any pending criminal trial to the Probation Department.

676 The CONTRACTOR shall submit the names of employees to the Contract
Manager within five (5) business days of the date of hire. The COUNTY will
schedule appointments to conduct background investigationfrecord checks
based on fingerprints of CONTRACTOR'S employees, and further reserves
the right to conduct a background investigation of CONTRACTOR'S
employeas at any time,

6.7.7 Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employee, COUNTY will bill CONTRACTOR
fo recover expense. The current amount is $32 .00 per record check, which
is subject to change by the State.

Gratuities

It is improper for any COUNTY Officer, employee, or agent to solicit consideration,
in any form from a CONTRACTOR with the implication, suggestion, or statement
that the CONTRACTOR'S provision of the consideration may secure more
favorable treatment for the CONTRACTOR in the award of the contract or that the
CONTRACTOR'S failure to provide such consideration may negatively affect the
COUNTY'S consideration of the CONTRACTOR'S submission. A CONTRACTOR
shall not offer or give, either directly or through an intermediary, consideration, in
any form, to a COUNTY Officer, employee, or agent for the purpose of securing
favorable treatment with respect to the award of the contract.

A CONTRACTOR shall immediately report any attempt by a COUNTY officer,
employee, or agent to solicit such improper consideration. The report shall be
made either to the COUNTY Manager charged with the supervision of the employee
or to the COUNTY Auditor-Controller's Employee Fraud Hotline at (213) 874-0914
or (800) 544-6861. Failure to report such a solicitation may result in the
CONTRACTOR'S submission being eliminated from consideration.

Among other items, such improper consideration may take the form of cash,
discounts, services, the provision of travel or enterdainment, or tangible gifts.
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10.0

69 Consideration of Hiing COUNTY Employees Targeted for Layoffs

Should CONTRACTOR'S require additional or replacement personnel after the
effective date of this confract to perform the services set forth hersin,
CONTRACTOR'S shall give first consideration for such employment openings o
qualified permanent COUNTY employees who are targeted for layoff or qualified
former COUNTY employees who are on a re-employment list during the life of this
contract.

HOURS OF OPERATION

CONTRACTOR shall be available to report to varous locations throughout the COUNTY of
Los Angeles on a daily twenty-four (24) hour continuous basis as set forth in Section 2.0,
Sub-Section 2.3,

RECONGNIZED HOLIDAYS
The CONTRACTOR will be required to provide service on COUNTY recognized holidays
These holidays change from year to year. The Contract Manager will provide the

CONTRACTOR, upon request, with a list of COUNTY holidays for the 2007 calendar year
and the succesading years.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement of Work”
or the "Other CONTRACTOR Obligations" sections of this document, without the prior
written approval of the COUNTY in accordance with the Ceontract, Section 8.4, "Change
Notices and Amendments,” shall be deemed to be a gratuitous effort on the parl of the
CONTRACTOR, and the CONTRACTOR shall have no claim therefore against the
COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Reguiremenls Summary (PR3} Exhibit M
are intended to be completely consistent with the Contract and the Statement of Work, and
are not meant in any case to create, extend, revise, or expand any obligation of
CONTRACTOR beyond that defined in the Contract and the Statement of Work. |n any
case of apparent Inconsistency between services as slated in the Contract and the
Statement of Work and this PRS, the meaning apparent in the Contract and the Statement
of Work will prevail. If any service seems to be created in this PRS which is not clearly
and forthrightly set forth in the Contract and the Statement of Work, that apparent service
will be null and void and place no requirement on CONTRACTOR.

A standard level of performance will be required of CONTRACTOR'S in the areas of sign
language services. Exhubit M summanzes the required services, performance standards,
maximum allowable deviation from the standards, monitoring methods to be used by the
COUNTY, and monetary damages to be imposed for unacceptable performance
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COUNTY will evaluate the CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Exhibit M, or other such procedures as may be
necessary to ascertain CONTRACTOR'S compliance with this contract. Failure of the
CONTRACTOR'S to achieve this standard can result in a deduction from
CONTRACTOR'S monthly payment as determined by COUNTY.

When the CONTRACTOR'S performance does not conform with the requirements of
this Contract, the COUNTY will have the option to apply the following non-performance
remedies:

s Require CONTRACTOR to implement a formal comrrective action plan, subject fo
approval by the COUNTY. In the plan, the CONTRACTOR must include reasons for the
unacceptable performance, specific steps to return performance to an acceptable level,
and monitoring methods to prevent recurrence.

* Reduce payment to CONTRACTOR by a computed amount based on the assessment
fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic. deliberate misrepresentations or
unacceptable levels of performance

» Failure of the CONTRACTOR to comply with or satisfy the request(s) for improvement of
performance or to perdform the neglected work specified within ten (10) days shall
constitute authorization for the COUNTY to have the service(s) performed by others,
The entire cost of such work performed by others as a consequence of the
CONTRACTOR'S fallure to perform said service(s), as determined by the COUNTY,
shall be credited to the COUNTY on the CONTRACTOR'S future invoice.

This section does not preciude the COUNTY'S nght to terminate the contract upon ten
(10) days written notice with or without cause, as provided for in the Contract, Paragraph
B, Standard Terms and Conditions, Sub-paragraph 8.41, Termination for Convenience.
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{State amounts in dollars per hour)

PRICING SCHEDULE

EXHIBIT B

Interpreters | Weekday | Weeknight | Weekend Weekend Holiday Emergency
Day Night
Certified | $65.00 $65.00 $65.00 575.00 $80.00 $80.00
~ Legal |$7500 | S80.00 $80.00 $90.00 $90.00 $90.00
Certified

The CONTRACTOR shall be paid for services rendered at hourly rates listed above.
Payment shall be made in accordance with the hours of service rendered, exclusive
of travel time to destination where service is to be performed. Contractor shall be
compensated at the above hourly rates for a minimum of two {2) hours service per
call for the first two (2) hours of service or any portion thereof, Should the service
exceed two (2) hours, increments of lime less than one (1) full hour shall be
compensated as follows:

1 =15 minutes -— 1/4 hourly rate

16 - 30 minutes — 1/2 hourly rate

31 — 45 minutes — 3/4 hourly rate

48 - 60 - full hourly rate
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EXHIBIT B

.D SAMPLE BUDGET SHEET FOR SIGN LANGUAGE SE RVICES
IRECT COST (List pach stafl classification}
Payrol: FTE" Hourly Rate honthly Satary
Employee Classification §30- & 3
Employee Classification B
Employes Classification 5 1
Others |Please continug 1o list) i
Total Salaries and ages §2 o, 250

*FTE = Fult Time Equivalent Posiiions

St Contract -"':3‘:_.;

P isotae Benefits

Mo, of Employees

wonthiy Cost per FTE

Medical Insurance § T35
Dentsl insuranca 5 i
Life Insurance 5
Hher (st ]
Total Benefits § __"EE
Payroll Taxes {(Lisl all appropriale, 2.4, FICA, SUI, Workees' Compensation, et}
e e M
5
5
5
Total Payroil Taxes e 7. 250

insurance (List Type/Coverage Ses Sample

—antract, Sub-peragraph B.25. Insurance Coverage

. Requiremenis} . e o
d’:}:-n-l“"-i‘ﬂlﬁ'n‘.ri b Iy ?5"
= 3
£
Veniches - ="
Supplies 5 E Y
Benvices 5
Cifice Equipment 5 Lt
Telephone/Utilities ] P
Other (please continue 1o list} 5
Total Insurance/fMisc. & & € $ AR32
TOTAL DIRECT COSTS § I, 508 co
DIRECT (List sl appropriate]
Ganeral Accounting/Bookkesping 5
managemant Overhead {Specify) %
Other (Specily] -
TOTAL INDIRECT COSTE - S -
TOTAL DIRECT AMD INDIRECT COET §.5&, 568 . 00
PROFIT (Flease enter parcentage; [ ) § £, 45 an
. TOTAL MONTHLY COSTS §y/3,052 a6
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EXHIBIT C

REGUHRED FORME—EXHIBHS
& PROPOSER'S EEO CERTIFICATION

Crews and Company Interpreting
Company Name

PO BOX 1491 NORWALE, Ch 9065]
Address

44l-44-5543
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the Gounty of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affilistes, subsidianes, or holding companies are and
will be treated equally by the firm without regard to or because of race, refigion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of

California. i
CERTIFICATION YES ;,t?;Z
.1- Proposer has writlen policy statement prohibiting

discrimination in all phases of employment. J(th]l { )
2 Proposer periodically conducts a self-analysis or

utilization analysis of its work force. &) ()
3. Proposer has a system for determining if its employment

practices are discriminatory against prolecied groups. :y_ } ()

4. 'Whnen problem areas are identified in employment practices,
Proposer has a system for taking reasonable comective
action to Include establishment of goal and/or timetables. { /L-./‘J

Signature §_'% Q \ ?)Q?L\@

Fredare D. Crews OwWner

Name and Title of Signer (please print)

. EEO CERTIFICATION
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COUNTY’S ADMINISTRATION

CONTRACT MNOQ

COUNTY CONTRACT MANAGER:

Mame: Yolanda Young

Title: Director of Contracts and Grants Management Division
Address: 8150 E. Imperial Hwy, A-65
Downey, CA 50242

Telephone: (562} 940-2728
Facsimile (562} B03-6585
E-Mail Address: Yolanda.Young@laprob.org

COUNTY PROGRAM MANAGER:

Mame: Larry Rubin
Title: Detention Services Bureaw Consultant
Address: 9150 E. Imperial Hwy
Downey, CA 90242
Talephone: {562) 840-2523
Facsimile {
E-Maill Address: Larry.Rubin@laprob.org

COUNTY CONTRACT MONITOR:

Mame: Jennifer Dannel|

Title: Contract Monitor Supervisor
Address: 11701 Alam reat, Suite 3220

Lynwood, CA 80262
Telephone: (323) 357-5549

Facsimile:

E-Malil Address. Jennifer.Donnell@laprob.org
COUNTY CONTRACT AMALYST:

Mame: Juanita Guerrerg

Tithe: Contract Analyst

Address: 2150 E. Imperial B-62

Downey, CA 90242

Telephone: (562) 940-2675
Facsimile (562) B03-6585
E-Mall Address: Juanita.Guerrerof@laprob.org
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EXHIBITE

CDNTRACTDR S ADMINISTRATION

CREWS AND CRPRETING SERVICES.
EDN’I'RACTDFI! S MAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Mame: Fredore D, Crews

Title: DOwiner

Address: 14626 5. Pianeer Bivd
Morwalk, CA 90850

Telephone; {562) 965-0725

Facsimile: {562) 278-9030

E-Mail Address. fredoref@crewsandcompany.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Marme: Fredore O, Crews
Title: Owinar
Address. 14628 S, Pioneer Bivd
Morwalk, CA 90650
Telaphone: (562 985-07 251
Facsimile: (562) 278-8030
E-Mail Address: fredoref@crewsandcompany, cam

Motices fo Confractor shall be sent to the following address:

Mame: Fredore D, Crews

Title: Crwner

Address 14626 5. Pioneer Blvd
MNorwalk, CA 90650

Telephone: (562) 065-0725

Faczimile: {562) 278-8030

E-Mall Address:  fredore@crewsandcompany com
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EXHIBIT F

EXHIBIT F

REQUIRED FORMS
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FORM 1

FORM 2

FORM 3

FORM 4

FORM §

FORM 6

FORM 7

EXHIBIT F

REQUIRED FORMS

TABLE OF CONTENTS

CERTIFICATION OF INDEPENDENT PRICE
DETERMINATION & ACKNOWLEDGEMENT OF RFP
RESTRICTIONS

CERT. OF NO CONFLICT OF INTEREST LA CO. CODE
2.180.010

FAMILIARTY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION

LA COUNTY COMMUNITY BUSINESS ENTERPRISE
PROGRAM — REQUEST

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

CONTRACTOR EMPLOYEE JURY SERVICE
PROGRAM - CERTIFICATION FORM & APPLICATION
FOR EXCEPTION

ACKNOWLEDGEMENT & STATEMENT OF

COMPLIANCE LABOR/PAYROLL/DEBARMENT
HISTORY
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FORM 1

REGLHRED FORME —EXHEH

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
. & ACKNOWLEDGEMENT OF RFP RESTRICTIONS

A. By submission of this Proposal, Proposer cerifies that the prices quoted herein have
been arrived at independently without consultation, communication, or agreement with
any other Proposer or competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the

Proposer.
NAME PHONE NUMBER
_FREDORE D. CRFEWS GRI_GEE_NT25

NOTE: Persons signing on behalf of the CONTRACTOR will be required o warrant that
they are authorized fo bind the CONTRACTOR.

C. List names of all joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state "NONE"

HUNE

D. Proposer acknowledges that it has not paricipated as a consultant In the

development,
preparation, or selection process associated with this  RFP. Proposer understands that
if it is determined by the County that the Proposer did participate as a consultant in

this
RFP process, the County shall reject this proposal.

Crews and Company Interpreting

Name of Firm
Fredore D. Crews _ Owner
Print Mamﬁ of Signer \ Title
m August 20, 2006
Signature Dale
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FORM 2
REGUHRED- FORMS—EXHIBH-&

CERTIFICATION OF NO CONFLICT OF INTEREST

'.na Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Natwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Emgployees of the County or of public agencies for which the Board of Supervisors is the goveming
body;
2 Profit-making firms or businesses in which employees described in number 1 serve as officers,

principals, pariners, or major sharehoiders;

3 Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b, Paricipated in any way in developing the contract or its service specificalions; and

4 Proft-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitied 1o the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the department submitting, disirict or agency that the provisions of this section have nol
baen violated.

Fredore D. Crews

Proposer Mame
Owner

Proposer %ﬂiar Title
£ =X )

Officlal’s Signature

.Cert. of No Conflict of Interest
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REQUIRED-FORME—EXHIBIT-6 FEfiM g

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Proposer cerlifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2,160,

2) that all persons acting on behalf of the Proposer organization have and will comply with
it during the proposal process, and
3) it is not on the County's Executive Office’s List of Terminated Registerad Lobbyists

. e |
Signature: &%w Date: ,é/ ff{‘)ffrp £/ é—’*’

LOBEYIST CERTIFICATION
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SELHRED FORME—FLHIBH
FORM 4

County of Los Angeles - Community Business Enterprise Frogram (CBE)

Request for Local SBE Preference Program Consideration and
‘ CBE Firm/Organization Information Form
NSTRUCTIONS: Al proposers/bidders responding to this solicitation must complete and réturn this form for proper
consideration of the proposalibid.

I MALL B INT P

FIRMNAME: _CREWS & COMPANY IHTERPRETIHG

1 | IAMNOT = | A Local SHE certified by the County of Los Angeles Office of Affirmative Action Compliasnce
ﬁl 1 AM &= of the date of this propaselbids submisnon.
Q As an eligible Local SBE, | request this proposaliid be considered for the Local SBE Preference

My County (WebVen) Verdor Nomber | 1T 62815010

1. FIRMIORGANIZATION INFORMATION: The informeation requesied helow is for statistical purposes onfy. On final analysis ad
consideration of sward, contractorivendor will be selected without regard 1o moefethiicity, color, relighon, sex, natmnal origin, age, sexual
prientatbon or dicability.

Business Siructure: Sole Proprictorship O Partnership O Corporstion. O Mon-Frofit O Franchise
Other (Please Specify)
Taizl Mumber of Employees {fnciuding ownersg
Race/Ethnic Composition of Firm. Please disribute the sbive total number of individanis into the following cntegories:
Rsce/Elhnbe Composition m Managers | Seadl
*dale _F"-Elrl.lll Male Fesmale Minle Femlt
Blscki Africen Ambivcan
. HispemicLaliis
Asien of Pacific [pander
Tmcrir-ul il i
Filipine
White
Il PERCENTAGE OF QWNERSHIP IN FIRM: Please indicate by percentage (%) how pwnership of the firm is distributed.
e ke |
Pden o e Y a e e
| Women e Y % a % %% ) T I
v, A

[ pour firm 5 cxerennly cernffad ar o minarily, womer, n‘il.mdumrnrﬂ'mbkn'mn‘ pu&.l'i.t
comiplel the following and atrach o copy of your proof of certification. (Lise back of form, {f secessary.)

[Haxhied

Dis-
advaniaged | Veieran Explration Date

Agency Name Wiimpridy Wit i

. V, DECLARATION: |1 DECLARE UNDER PENALTY OF PERJURY LUNDER THE LAWS OF THE STATE OF CALIFORMNLA

THAT THE ABOVE INFORMATION 15 TRUE AND ACCURATE,
rinl Aulher ame % Tk Thate
Fredore D). Crews Chwer Aug 23 006

Ll A | el BAE Erem - B 4003
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FORM 5

REQUIRED-FORMS—EXHIBH-S

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration far contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest o a willingness to consider
GAIN/GROW paricipants for any future employment opening if they meet the minimum
gualifications for that opening. Additionally, Proposer shall attest fo a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoning program, if
available, to assist these individuals in obtaining permanent employment andior promotional

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall all of the following information, si i rs form
with thesr proposai.

A Proposer has & proven recond of hiring GAINIGROW participants
YES {subject o verificabon by Courty) ,f! MO
B. Proposer is willing to consider GAIN/GROW participants for any fulure Simploymsant Sponrgs e

=7k

GAIN/GROW participant meets the mimimum qualifications for the opening *Conside!” means T3
Proposer is wiling to interview qualified GAIN/GROW parbcipants.

W ___YES M

C. Proposer is wiling to provide employed GAIN/GROW parficipants access 1o iis employee-mentonng
program, if avaitable

YES NO N/A (Program not available)
Proposer Organizaton. Coews_and .
Signature: whw—/

Print Name: Fredore 0. Crews

Title: Owner Date: angunt e 0 2006

Tel #: 562-965-0725 ~ Fax#: EE2-27E-9030

CAIMNGROW ATTESTATION - 10-14-03
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FORM &

HEQHWREG-FORMSE—EXHIBH 54

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEFTION

The Counly's solficitation for this H&qu&ﬂh’PrumﬁhEﬂJﬁEdhﬂuﬂumﬂrﬂLmhngﬂﬁﬂm
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether 3

Coriracion Of SUCDMFsSCIn Al LAUH TRERCLE RTES T3] o eilher cenny Ccompiance ok . 11 5
5@% Upan review of the submitled form, the Counly department will determing, in iis sole

IsCrmibon, W proposes s excepted from the Program,

Company Name. Crews & Company Interprati

Company Address: PO BOX 1497

Lity Mt Stale. g o Lo e

Telephone Number: ==

HE2-965-0725
Solicitation For SEIyices: |

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part | (attach documentation to support your claim); or, complete Part Il to certify compliance with the
Frogram. Whether you complete Parl | or Part N, please sign and date this form below.

2 My business does not meet the definiion of "contractor,” as defined in the Program, as it has not
received an aggregate sum of $50,000 or mare in any 12-month perod under ane or more County
contracts or subcontracts (this exceplion is not avaitable i the contract itself will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month paricd.

O My business is a small business as defined in the Frogram. it 1) has ten or fewer employees; and, 2}
has annual gmmnmmmmmmmm.HMhﬂleaﬂmmﬁm
mntm:l.amﬁﬂﬂ,ﬂﬂﬂﬂflﬁs.;and.a}iannlanaﬁaiamnmﬂdhrrnlahmﬂsmhﬂhﬂsﬁdd
ol operation, as defined below. | understand that the exception will be lost and | must comply with the

Program if the number of employees in my business and my gross annual revenuis excesd the above
firmits.

“Dominant in its field of operation™ means having more than ten employees, including full-ime and
part-time employees, wmmmmmmmmmmmmrmmmme
annual amount of the contract awarded, exceed $500,000.

“Affillate or subsidiary of a business dominant in its Tield of operation™ means a business which is
al least 20 parcanl owned by 2 business dominant in its field of cperation, or by pariners, oficers,
directors, majornity stockholders, or their equivalent, of a business dominant in that feld ol operabion.

O My business is subject 1o a Coliective Bargaﬁingﬁgmmnt{aﬂauhagraammwmtﬂptﬁdypumﬁ
thal it supersedes all provisions of the Program

OR
P ; Certificati Com

)( WWﬂnﬁsmmMﬂHMammﬁprmﬂm,m an annual basis, no less than five days
nfragumrpayﬁxma:juwmmummmﬁmmmmmm California
residents, or my company will heve and adhere to such a policy prior to sward of the contract




FORM 7

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE
LABOR/PAYROLL/DEBARMENT HISTORY

DEDBARMENT
There has been never been any debarment with Crews & Company Interpreting in the
last ten (10) years

Crews & Company Interpreting

Fredore D. Crews
Owner

Signature%

Date g f}r"“." 0 (0
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Title 2 ADMINISTRATION EXHIBIT G
Chapter 2 203.010 through 2203090
CONTRACTOR EMPLOYEE JURY SERVICE
Page | of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to empioyeaes who serve
on juries. This creates a potential financial hardship for employees who do not receive their pay
when called to jury service, and those employees often seek to be excused from having to serve
Although changes in the court rules make it more difficult to excuse a potential Juror on grounds of
financial hardship, potential jurors continue to be excused on this basis, aspecially from longer trials
This reduces the number of polential jurors and increases the burden on those employers, such as
the county of Los Angeles, who pay their permanent, full-time employees while on juror duty, For
these reasons, the county of Los Angeles has determined that it is appropriate to require that the
businesses with which the county coniracts possess reasonable jury service policies

2.203.020 Definitions.

The following definitions shall be applicable to this chapter

A “Contractor® means a person, partnership, corporation or other entity which has a coniract
with the county or a subcontract with a county contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-manth period under one or mare such contracts
or subcantracts

B. "Emplayee” means any California resident who 1s a full-ime employee of a contractor under
the laws of California.

c. ‘Contract” means any agreement to provide goods to, or perform services for or on behalf of
the county but doas not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of
the requirements of this chapter;, or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor: or

3. A purchase made through a state or federal contract; or

£

A monopoly purchase that |s exclusive and proprictary to a specific manufacturer,
distributor, or reseiler, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-3700 or a successar provision; of

5. A revolving fund (petty cash) purchase pursuant to the Los Argeles County Fiscal
Manual, section 4.4 0 or a successor provision; or

8. A purchase card pursuant to the Los Angeles County Purchasing Policy and Procadures
Manual, section P-2810 or & successor provision; or
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Tithe 2 ADMINISTRATION EXHIBIT G
Chaplar 2. 203.010 IJ'II‘UHQI'I 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 3 of 3
2. Pursuant to chapter 2. 202, seek the debarment of the contractor.

2.203.070. Exceptions.

A Other Laws. This chapter shall not be Interpreted or applied to any contractor or to any
employee in @ manner inconsistent with the laws of the United States or Califormia.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that axpressly so provides.

C. Small Business, This chapter shall not be applied to any confractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which. if added ta the annual
amount of the contract awarded, are less than 3500 000; and,

3. |= not an affiliate or subsidiary of a business dominant in its field of operation,
‘Dominant in its field of operation” means having more than ten employees and annual gross
revenues n the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is al
least 20 percent owned by a business dominant in its field of operation, or by parnners, officers,
directors, majonty stockholders, or their equivalent, of a business dominant n that field of operation
2.203.090. Severability.

It any provision of this chapter is found invalid by & courl of coempetent jurisdiction, the remaining
provisions shall remain in full force and effect
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EXHIBIT H

No shame.
No blame.
No names.

Newborns can be safely given up

at any Los Angeles County
hospital emergency room or fire station.

-

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

S5,
State of Californin Les Angolys Conmty Board of Suporvizes
Gray Dauts, Governor Glona holina, Supendsor, Bt Cistre
Health and Muman Services Agency eorne thialburalte Buuke, Supendor, Socond Db
Coranilarsd fohnion] lecrtary Zory Yorosleesby, Supndsor, Thrd Drtrket
Depariment of Seclal Services Dan Knabe, Supervisor, Fourth Dadiel
Rita Saorwr, Divoc bor WMichod DoAnienowch, Supareises; Fllth Dialict

This initiative = alsd supported by Frst 5 LA and [NFO LINE of Los Angedes:

PAGE 76



What i the Salaly Surrendered Baby Law?
Calfarnin’s Sadely Surrenclened Baby Low sl porenis o g
uj Hreir baby confidendal: & kong o 1he haby has not bean
abirsad oF nagiacied, Fﬁml ey |.'|I|“ﬂ- P Far ngwkorm sl
Rear of aftes] o pAodeciien,

How doss it work?

& diarssied porend who s unsble or unmasling o e for a boky
can kgably, confidentaly and salaly give up o balee mithin ihees
s of b The baby maust be handed bo an ermplopse ol a Los
Ercmiad Counly armengindy room < firg glalkon, &g long as the child
shoas nosgrs of abuss a reghecl, no nams or o iInfcrmalian s
recpirgd. In cass the poeeni chances his of Fer mind of 2 lak dalé
and mmniy 1ha baby bade workers will uss Booelis o help conmact
theam i eaoh cdher, Cvve beacslet wll b placed o the baby snd o
rraabliieg ool will B Gran b0 Tha parernd

Vihat H a parant wanis the baby back?

Barents who change thel minds can b=gin ihe process of
realaming vl neseboms within |4 doy. Theee padenbt should
oall tha Liod Angeles Couwnty Ciaparimsnt of Childran nind Famibly
Seraces ol 1-BO0-SA0-4 00,

Con only a parsnt bring in the baby?
Inmost casss. @ parent will bing in fe baby Ths law pllons
gihar peopis io bring in e baby i Ehey e Legal sunbody

Deras the poreet howes §o call badors bemnoing n e baby?
M & parert 2o bring in 4 baby anytime, 24 hours o day, T davs
2wk 80 Jong a5 the parent glves he bty 1o womeane wha
ik &l thae Frospsital or e slation

Dves & parent ones (9 el oy thing to the peoapls
taking the balyy?

. Howspvee, hosplad personng will ask the parend 1o 80 sl 2
rpaatliornalie deigned ko galhes importand reedical Hetory
InTormration, wihich bs vy uneddl in caning for the child. Alhough
ncuransd . Bling oul ihe guessonmains & nol recpuinsd

What hoppens to the balmy?
Tha bakry will b awoomined mnd geven medienl reatment, if resdsd
Thien the baby vl ba placsd i a pre-adoptive homs:

EXHIEIT H

YWhat happens to the parent?
Cnoe the pirenils] hos safehourndd poer e bolay, Fy ane foee 1o 0o

Wiy iz Califcnin doing thds?

The puross of e Salsly Suremdsnsd Baby Law |8 o proted nkess
{rorm Bing abarwiDanasd by el arenin snd poendally being hor o
keibed, ¥'ou vy bt s oz skries of Eobins el in dumipslen
or public bathrooms. The porenits who oormmitad these 2am may
e b unde Bevars ermoional danesa. The mothass may B
Ridden thet pregnanded. heaid of whal wiould happen i e
{amiles found vl Becowsa they were afraid and had nowhars in
i fed el ey abandersd har infane. Abasdonng b baby puis
e child in sxctieme dancier. I is dlso Begal Tooofien, il Mathin
ihe baby's death Becouse of the Salsly Surmndersd Batw Lan, this
wagedy do=sdnl ger have 1o happen in Colforme agen

A Bahy's story

AL 8230 oo on Thursay July 25 3000 heality néabam baty
v Biroici b0 S0 Barnardine: hMsdiosl Cenls i San Benard i
uradar the prsitionds of e Calilomin Salely Sursndersd Baby Low
A the Law viales, e baby's modher dhd not o 10 ideraly hedsed
Wihen i baby was Woodt o the ememency ioom e wad
warmingd by i padialrician wivo dedeimired hat the baby was
Fwrabtvy sind ching pe . He was placsd aith g lonbrg By il the
Adcprlin Ao es s o slaried

Every baby desstves a chance for a
healthy lite. B someons you know s
considering abandoning a newborn, lef
By krnow there are other options.

It is best that women seek holp fo receive proper medical care and counseling while
they are prognant. But at the same time, wo want fo assure paronts who choose

not to keep their baby that they will not go to jail if they deliver thoir babies fo safe
hands in any Los Angeles County hospital ER or firo station.
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EXHIBIT H

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualgquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

L

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

___’.-:!'.- W
¥ o et 43
Evtads de Califomia Coniefo de fupervhores ded Conddadi de Lad Angele
Gray Davi-Canemudor Claita Moling, Sugervieda, Mime Dadrto
Ageiscia e badud § Servicion Humano Yoo Brattiwate Buiki, Saipesvinora, Segundo Ditmo
ET:::“::; mm?;&:‘mm e Taroaliveky, Supericr, Tefoer Dodrgo
D Knabe, Seiervivor, Oilieflo Dedimn
[ Tl Sarvicion Social
i |.“ .:,.::EH “:-L j_,..l,,rml = Michael D Anbooovch Saperidsce Ol Diitiis

B Sarnn Lhneckara

Exta Iniciativa tmbean esta apedads por Fired & LA 5 INFO LINE o Los Angiles
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0 e la Ley de Entrega de Beles Sin Peligro?

Lo Lety de Endrega de Bebes Zin Peligo 4e Coldornia permile
&k padred SnNEIr & B recldn naodo asrhidendalmanis,
Sempra que «l bebe no hava sulrido abuso ni nagligencia
predre s Cusden NS00 3 W reciEn hackdo win MG o el
affeslados O procetadon

£ Cdmd fune lona?

El padre'macks con diicultads s qus mo pusds o no gueisrs auskdar
dle sy mecien nodida puede sniregars #h lorma legal, oosnfidencial ¥
wsqura, drie de do ires dias dal nacimdenion El bebe debe ser
enfragado a un amglsadods una 1aln de smergencias ods un
cusfiél de bombaos del Condads de Los Arceles. Sletapre que

# babd no pressnss dgnos de abuso o negligenata, mio S04
Redas ol Jumifiniear rembres ol informsasn alguna. i el

poadrs madne carmbiy de opinldn posiedoims e i ches e T8oupaiar
o sy bebd, loe mabajndores utilicarin brozaleles pora poder

vincularios, E bebee Bevard un brazalets v ol padre rmadre recitsnd
un brocakele igual.

fhid paza ol &l padreimacdes deten reduparal

a su Debe®

Lot padosd qued axmiblen de Spinkdn pusden empezar « procien de
reckarnas a U reciEn nacido dentto de fos 14 diae. Esios podies
chelit dn Latmar d Depamamanio de Sendoos pam MNitos ¥ Familias
i poiimenl of Children and Family Sertoes) del Conibadn de Los
micpes, al T-BOEE40 1000

i Sole kos padres podean Bewvar al reclén nacido?

En | maporia de bos coden, los padres son lea que Nevan o
bekre. Lo ley parmile que olras. perscnos lsven al babs ul lisnsn
b zurgindia legal G e

Loz padres dedien Bamar antes de lkvar al [she?
Mo B padre'madee posds llevar & wu bebd h cunlquier
momenko, g 24 horas del dia, bos T dias de ks ssmaen
mienlion gue emiegue 0 su bebs aun smplesdo del bospital
& e un cusets| de Bomberos

LEs mecasanic que of padresmedre diga algo alas
parsanas gue reciben al bebd?

Mo San amibargo, @ personal del hospiial & pedivd gus lleme un
opssliormmc aon b finoidad de reaobar anltcedanies medinos
pon ankes. que reaullan de gran uildad poars bos cukdades que
radibird o babé. Ev recomemiads lénar edle audslionaric, p=sro
iz @& chligainrin Foceds.

fENIE ocuirira con o beba?

El Bt giity -E-.":ﬂ.l"l"ll"l:l'l.l'l:'-}'. A 280 neEsetans. feabird ralameeil
madicn. Lusgo ol Esb2 se aniregard aan hogar presdopt o

EXHIBITH

£Dus phsmn coi ef padraimadra?
LUing vez que los padres hayon enirecds 3 i bsbé en foma
Segura sarhn ftres de ree

LPur cué Callornin bace ssto?

La Mnsbdad de b Ley e Emitéga de Bebds Sin Palige ss
Froteger a los bebés del abondons por porie de sas padres y de e
posib-lcdad de que miseran o sufran $afios. Leled prebablemsents
Farya seouchodo Higlcria irdgicos sobve bebéds shandonador an
basirares o en bahos poblloos. Es podibile qus los pades qus
comekeron aikos acket hayan esado arevesando difkad ades
amodohales graves. Las madel posden hober ociflado s
arlarams, por bermied @ bo cue pemaria # sk famias 48 enleranan
Abandondron 0 wis 1edén Neodos porpuUe OTan misds ¥ 1o Eman
sdonds iecuni para oblsnsr saeda Bl abandone de wh iecén
nacido k3 pone &n una siacion de peliro seiremo, Ademias &1
fagal. Lluy s menuds &l abandons oo B muerts del bl
dhora gracios @ b Ley ds Enmega de Babet Sn Daligro, ssta
IFacedhn o o debe suceder nurca i &0 Calflernia

Hiztoria e un baba

A las 20 am. daEl jeevens 295 de |ulbs de 2002 s Enmegd un
babid radén nacide saludable en o 5L Bemardne Lbedicnl Cendar
#h San Bemnarding en wdinud 4 los dapoucianed de la Ley de
Enirega de Bsbin Bin Felighn. Coma o sslableds In ley, b madrs
ded bepbrd mo v ued que idenfificm. Cuando & babé llegd a la
sala e AT QENOAE. un Pedhairy o redtsd odstsrming gus &
Bt #uinba saludable ¥ nd tenia problemas. El bebd fus
ubdeadn con uns busna Tamsilia, menims 22 Inoaban b Bdrmtes
de adopoidn

Carda reécien naciclo marase uns
aportunidad de tener Una vids saliedaishe,
S algulen gus usisd concce esta pensondo
en abandonar @ un recigin nackdo, infdmels
RIS oiras apciones tens

Exs mojor que ks mujoros busqguen aytda paxa recibiv slencion médica v asesoramiento adecusdo
durante of embarazo. Poro al mismo tiempo, querornos aseguraries a los padres que opian por no

fquedarse con s bebd que no min 8 B cireel = dolan 8 sus bobés on Duenas manos on CuakpNor
sais de emenpencin de wun hospial o en un cuertel de bomberos diod Condado do Los Angoles.
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EXHIBIT )

IRS NOTICE 1015
[Dhtam Iatest version iﬂ:lm RS websde -

Cepartment of the Treasury
Internal Revenue Service

Notice 1015
[Rev, Decomber 2005}

Have You Teld Your Employees About the
Earned Income Credit (EIC)?

What s he EIGT
Tree EiC B & shindatis e Bedil for cofan woikem

‘Which Employdes Musl | Motity About the EIST
You must nolity axch amgieseg o worted for you iy
me cunng oyl #ndd lioe ekorh you did mof wilhhaokd
IO e, Higdedw, e the ru? b 1o ooy ary
empioyee whio tlammsd sssmpinn bom wlthoidng oo
Fomn Wl Ergioynss Wiiliauing Aliewonos Cerdibcale.
Mabd. ¥ou S erooumped to nosky auel omplope whaie
whiges bor T00G are fess than $37,203 Hhat (e B 148 iy be
kg for lhe E0C

How and Whan Mt | Meldy My Employess?
“roma most gl tha empdoyes ana of 1he ieRer
® Thi IBS Foem W2 Wage and Tax Staiemeed, siucm his
g veguend informilion aboot e BIC o tha back of
Copy B
# Asibsifing Forn Wa2 wilh ihe wae BIG migrmmon on
the back ol e emploeld’s o0y 1Tat oo ooy B oof 1ha
RS Form WL
® Milicd 757, Poesitie Federal Tos Reled Dia o the
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EXHIBIT J

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

— ————— —

Vendor Namae:

Alias:

Debarment Start
Date:

Prncipal Owners
and/or Affiliates:

ADVANCED BUILDING MAINTENANCE

6/14/2005 Debarment End Date: 6/13/2008

Michael Sullivan Erlinda Sullivan

Vendor Name:

LA INTERNET CORPORATION
2%, Inc. aka. LA Internet, Inc., 2X Access, Internet

Alias: Business International, (Referred to collectively as "LA
Internet")

g:?ﬂ“_""“"t Start 492003 Debarment End Date: 9/8/2006

Prncipal Owners

and/or Affiliates: Albert Reda
Ken Reda
Louis Cherry

Vendor Name: MTS Advanced Corp.

Alias:

E:L“_"“““t Start 555005 Debarment End Date: 2/7/2008

Principal Owners
andlor Affiliates:

Emir Khan / Zulaine Hernandez
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EXHIAIT K

PAGE1OFE

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 (HIPAA)

Under this Agreement, Contractor ("Business Associate”} provides services (*Services”) to Counly
{"Covered Entity") and Business Associate recalves, has access to, or creates Protected Health
Information in order to provide those Services. Coversd Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and Accountability Act of 1598
(HIPAA} and regulations promulgated thergunder, including the Standards for Privacy of
Individually Identifiable Health Information {"the Privacy Regulations"} and the Health Insurance
Reform: Securily Standards {"the Security Regulations”) at 45 Code of Federal Regulsbons Parts
160 and 164 (“together, the "Privacy and Security Regulations”),

The Privacy and Securty Regulations require Coversed Entity to enter into a confract with
Business Associate in order o mandate certain protections for the privacy and security of
Protacted Health Information, and those Regulations prohibit the disclosure to or use of Protected
Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows;
1.0  DEFINITIONS

1.1 "Discloze” and "Disclosure” means, with respect to Protected Health Information,
the release, transfer, provisien of access to, or divulging in any other manner of
Frotected Health information outside Business Asscciate’s internal operations or to
othar than Its employees.

1.2 “"Electronic Media® has the same meaning as the term “electronic media” in 45
CFR. §180.103. Electronic Media means (1) Electronic storage media including
memoary devices in computers (hard drives) and any removablefiransportable
digital memory medium, such as magnetic tape or disk, optical disk, or digital
memary card, or (2} Transmission media used to exchange information already in
electronic storage media. Transmission media include, for example, the internet
(wide-cpen), extranet (using internet technology to link a business with information
accessible only to collaborating parties), leased lines, dial-up lines, private
networks, and the physical movement of removabletransporiable electronic
storage media. Certaln transmissions, including of paper, via facsimile, and of
volce, via telephone, are not considered to be transmissions via electronic media,
because the information being exchanged did not exist in electronic form before
the transmission.

1.3 “Electronic_Protected Health |nformation’ has the same meaning as the term
‘electronic prolecled health information” in 45 CF.R. § 180.103. Electronic
Protected Health Information means Protecied Heallh Information that is (i)
transmitted by electronic media; (i) maintained in elecironic media
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EXHIEIT K

1.4  ‘“Individual" means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F R. § 164.502(g)

1.5  "Protected Health Information” has the same meaning as the term “protecied
health information™ in 45 C.F.R. § 164,503, limited to the information created or
received by Business Assoclate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that (1) relates to the past. present, or future physical or mental health or
conditien of an Individual; the provision of health care to an Individual, or the past,
present or future payment for the provision of health care to an Individual, {ii)
identifies the Individual {or for which there is a reasonable basis for beleving that
the information can be used fo ideniify the Individual), and (i) is recelved by
Business Associate from or on behalf of Covered Entity. or is created by Business
Aszociale, or is made accessible lo Business Assoclate by Covered Entity
‘Protected Health Information” includes Electronic Health Information

1.6  ‘Reguired By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to. court crders and
court-ordered wamants; subpoanas or summans issued by a cour, grand jury, a
governmental or fribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand;
Medicare conditions of participation with respect to health care providers
paricipating in the program, and statutes or regulations that reguire the production
of information, including statutes or regulations that reguire such information if
payment is sought under a government program providing banefits

1.7 "Secunty Incident” means the attempled or successiul unautherized access, Use,
Disclosure, modification, or destruction of infermation in, or interference with
system operalions of, an Infarmation System which contains Electronic Protectad
Health Information. However, Secunty Incident does nol include aftempts to
access an |nformation System when those attempts are not reasonably considered
by Business Associate to constitute an actual threat to the Information System

1.8 “Services” has the same meaning as in the body of this Agreement
1.9 “Use" or “Uses’ mean, with respect to Protected Health Information, the shanng,
employment, application, utilization, examination or analysis of such Information

within Business Associate’s intemal operations.

1.10 Terms used, but not otherwse defined, In this Paragraph shall have the same
meaning as those terms n the HIPAA Regulations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protecied Heafth Information Busginess
Associate:

ia) shall Use and Lhsclose Frotected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3, 2.4, 25, 26, 27, 28, 43 and 5.2 of
this Agreement;

ib} shall Disciose Protected Heailth Informatian to Covered Entity upon reqguest;
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{c} may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

(1) Use Protected Health Information; and
(i) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information far any other
purpose.

Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or Disclosure
of Protected Health Information in any manner other than as permitted by this
Paragraph. Business Associate agrees to limit the Use and Disclosure of Protected
Health Information to the minimum necessary in accordance with the Privacy
Regulation's minimum necessary standard,

{b) effective as of April 20, 2005, specfically as io Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reazonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate
shall report to Covered Entily each Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors, but is nol
specifically parmitted by this Agreement, and effective as of April 20, 2005, shall report 1o
Covered Entity each Secunty Incident of which Business Associate becomes aware. The
initial report shall be made by lelephone call to the Covered Enfity’s HIPAA Privacy Officer
within forty-gight (48) hours from the time the Business Associate becomes aware of the
Non-Permitted Use or Disclosure or Security Incident, followed by a full written report no
later than ten (10) business days from the date the Business Associate becomes aware of
the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kennath Hahn Hall of Administration
500 West Temple 5t
Suite 410
Los Angeles, CA 90012
(213) 974-2164

Mitigation of Harmful Effect Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known o Business Associate of 2 Use or Disclosure
of Protected Health Information by Business Assoclate in violation of the requirements of
this Paragraph.

Avallabllity of Internal Practices, Books and Records to Gavernment Agencies. Business

Associale agrees to make its internal practices, books and records relating o the Use and
Disclosure of Protected Health Information available to the Secretary of the federal
Depariment of Health and Human Services for purposes of determining Covered Enlity’s
compfiance with the Privacy and Security Regulations. Business Associale shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Coverad Entity with copies of any documents produced in response to such request
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Access to Protacted Mealth Inf tion. Business Associate shall, to the extent Coverad
Entity determines that any Protected Health Information constitutes a “designated record
set” as defined by 45 C F.R. § 164,601, make the Protected Health Information specified
by Covered Entity available to the Individual(s) identified by Covered Enfity as being
entitied 1o access and copy that Protected Health information, Business Associate shall
provide such access for inspecfion of that Protected Health Information within two (2)
business days after receipt of request from Covered Entity. Business Associate shall
provide copies of that Protected Health Information within five (5) business days after
receipt of request from Coverad Entity.

Amendmen! of Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a “designated
record sel’ as defined by 45 CF.R. § 164.501, make any amendments lo Protected
Health Infermation that are requesied by Covered Entity. Business Associate shall make
such amendment within ten (10) business days after receipt of request from Covered
Entity in order for Covered Entity to meet the requirements under 45 C.F R. § 164.526.

Accounting of Disclosures, Business Associate agrees to maintain documentation of the
informatign required o provide an accounting of Disclosures of Protected Health
Information In accordance with 45 CF.R. § 164.528, and to make this information
avallable to Covered Entity upon Covered Entity's request, in order to allow Covered Entity
to respond to an Individual's reguest for accounting of disclosures. However, Buziness
Associate is not required to provide an accounting of Disclosures that are necessary to
perform its Services if such Disclosures are for either payment or health care cperations
purpases, or both, Additionally, such accounting is limited fo disclosures thal were made
in the six (6} years prior to the request (not inciuding disclosures that were made prior to
the complance date of the Privacy Rule, April 14; 2003) and shall be provided for as long
as Business Associate maintalns the Protected Health Information

Any accounting provided by Business Associaie under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person wha
received the Protected Health Information; (¢} a brief description of the Protected Health
Information disclosed, and (d) a brief statement of the purpose of the Disclosure For
each Disclosure that could require an accounting under this Sub-section 2.8, Business
Associate shall document the information specified in (a) through (d), above, and shall
securely maintain the information for six (6) years from the date of lhe Disclosure.
Business Assoclate shall provide to Covered Entity, within ten (10) business days after
receip! of request from Covered Entity, information collected in accordance with this Sub-
section 2.8 to permit Covered Entity 1o respond to a request by an Individual for an
accounting of disclosures of Protected Health Infermation in accordance with 45 CF.R §
164 528

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health information that
would affect Business Associate's performance of the Services, and Business Associgte
shall thereafter restrict or limit its own uses and disclosures accordingly
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TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement
Business Associate's obligations under Sections 2.1 (as modified by Section 4.2), 23, 2. 4,
25 26 27,28 4.3 and 5.2 shall survive the termination or explration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity's knowledge of a material breach by
Business Associate, Covered Entity shall either

{a) Provide an opportunity for Business Assoclate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the violation within the time specified by Covered Entity; or

(b} Immediately terminale this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible, or

(c} If neither termination or cure are feasible, Coversd Entity shall repon the viclation to
the Secretary of the federal Department of Health and Human Services

Dizsposition of Prolected Health Information Upon Termination or Expiration

{a) Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected
Health Information received from Covered Enflity, or crealed or received by
Business Associate on behalf of Covered Entity. This provision shall apply 1o
Protected Health Information that is in the possession of subcontractors or agents of
Business Associate, Business Associale shall retain no copies of the Prolected Heatth
Information.

(b} In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Asscciate shall provide to
Covered Entity notification of the conditions that make it infeasible I return or
destruction is infeasible, Business Associale shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protectsd Health Information to those purposes that make the
return or destruction infeasible, for so long as Business Associate maintains such
Protected Health Information.

MISCELLANEOQUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upan any person
ather than the parties and their respective successors or assigns, any rights, remedies,

abligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protecled Health Information from Business Associate, or
create Protected Health Information for Business Asscciate, on behalf of Covered Entity,
to execute a written agreement obligating the agent or subcontractor to comply with all the
terms of this Agreemant
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Relationship to Agreement Provisions. In the event that a provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
control, Otherwise, this Paragraph shall be construed under, and in accordance, with the
terms of the Agreement.

Regulatory References A reference In this Paragraph to a section in the Privacy or
Security Regulations means the seclion as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in faver of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

Amendment The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Secunty Regulations.

Effeciive. 4120005

PAGE 87



EXHIBIT L

Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEEBARMENT ORDINANCE
Page | of i

2.202.010 Findings and declarations.

The board of supervisors finds that, in order to promote integrity in the county's contracting
processes and 1o protect the public interest, the county's policy shall be to conduct business
only with responsible contractors.  Delarminations of contractor non-responsibility and
contractor debarment shall be made in accordance with the procedures set forth in the
ordinance codified in this chapter and implementation Instructions issued by the auditor-
controller.

2.202.020 Definitions.

For purposes of this chapter, the following definitions apply

A. "Contractor” means a person, partnership, corparation or other entity who has contracted
with, or is seeking to contract with, the county or a nonprofit corporation created by the county to
provide goods to, or perform services for or on behalf of, the county or a nonprofit carporation
created by the county. A contractor includes a contractor, subcontractor, vendor, or any person
or entity who or which owns an interest of 10 percent or more in a contractor, subcontractor ar
vendor

B. "Contract" means any agreement to provide goods to, or perform services for or an behalf of,
the county

C. "Debarment” means an action taken by the county which results in a contractor being
prohibited from bidding or proposing on, being awarded and/or parforming work on & contract
with the county for a period of up to three years. A confractor who has been determined by the
county to be subject to such a prohibition is "debarred.”

0. "Department head" means either the head of a depariment responsible for administering a
particular contract for the county or the designee of same.

E. "County" means the county of Los Angeles, any public entities for which the board of
suparvisars is the govemning body and any joint powers authorities that have adopted county
contracting procedures

F. "Contractor hearng board" means the persons designated to preside over contractor
debarment hearings and make recommendations on debarment to the board of supervisors.

. Determination of “non-responsibllity” means an action taken by the county which results in a
contractor who submitted a bid or proposal on a particular contract being prohibited from being
awarded andlor performing work on that confract A contractor who has been determined by
the county 1o be subject to such a prohibition is "non-respensible” for purposes of that particular
confract,
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Title 2 ADMINISTRATION
DETERMINATIONS COF CONTRACTOR NON-BESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE
Paga 2 of ]

2.202.030 Determination of contractor non-responsibility.

A. Prior to a contract being awarded by the county, the county may determine that a contractor
submitting a bid or proposal is non-responsible for purposes of that contract, In the event that
the county determines that a contractor is non-responsible for a particular contract, said
contractor shall be prohibited from being awarded and/er pedforming work on that contract.

B, The county may declare a contractor to be nen-responsible for purpozes of a particular
contract if the county, in its discration, finds that the contractor haz done any of the following (1)
viclated a term of a contract with the county or a nonprofit corporation created by the county; (2)
committed an act or omission which negatively reflects on the contractor's quality, fitness or
capacity to perform a contract with the county, any other public entity, or a nonprefit corporation
created by the county, or engaged in a pattern or practice which negatively reflects an same; (3)
committed an act or omission which indicates a lack of business integrity or business honesty;
or (4} made or submitted a false claim against the county or any other public entity,

C. Before making a determination of non-responsibility pursuant to this chapter, the depariment
head shall give written notice to the contractor of the basis for the propesed non-responsibility
determination, and shall advise the contractor that a non-responsibility hearing will be scheduled
on a date centain, Thereafter, the department head shall conduct a hearing where evidenca on
the proposed non-responsibility determination is presented. The contractor and/or attorney or
other authorized representative of the contractor shall be afforded an opportunity to appear at
the non-respansibility hearing and to submit documentary evidence, present witnesses and offer
reputtal evidence. Afier such hearing, the department head shall prepare a proposed decision,
which shall contain a recommendation regarding whether the contractor should be found non-
responsible with respect to the contract(s) at issue A record of the hearing, the propesed
decision and any recommendation shall be presented to the board of supervisors. The board of
supervisars may, in its discretion, limit any further hearing fo the presentation of evidence not
préviously presented. The board of supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the department head. A non-responsibility finding
shall become final upon approval by the board of suparvisors.

D. The decision by the county to find a contractor non-responsible for a particular contract Is
within the discretion of the county. The seriousness and extent of the contractor's acts,
omissians, patterns or practices as well as any relevant mitigating factors may be considered by
the county in determining whether a contractor should be deemed non-responsible.

2.202.040 Debarment of Contractors.

A, The county may debar a contractor who has had a contract with the county in the preceding
lhree years and/or a contractor who has submitted a bid or proposal for a new contract with the
county

B. The county may debar a contractor if the county finds, in its digcretion, that the contractor has
done any of the following: (1) violated a term of a contract with the county or a nonprofit
corporation created by the county; (2) commitied an act or omission which negatively reflects on
the contractor's quality, fitness or capacity to perform a contract with the county, any other
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Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESFONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE
Page 3 of 1

public entity, or a nonprofit corporation created by the county, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or omission which indicates a
lack of business inlegrity or business honesty, or (4) made or submitted & false claim against
the county or any other public entity

C. Before making a debarment determination pursuant to this chapter, the department head
shall give written notice to the contractor of the basis for the proposed debarment, and shall
advise the contractor that a debarment hearing will be scheduled on a date certain. The
contractor hearing board ghall conduct a hearing where evidence on the proposed debamment s
presented. The contractor and/or altorney or other authorized representative must be given an
oppeortunity to appear atl the debarment heanng and to submit decumentary evidence, presant
witnesses, and offer rebuttal evidence at that hearing After such hearing, the contractor
hearing board shall prepare a proposed decision, which shall contain a recommendation
regarding whether the contractor should be debarred and, if so, the appropriate length of time
for the debarmenl. A record of the hearing, the proposed decision and any recommendation
shall be presented to the board of supervisors. The board of supervisors may, in its discretion,
limit any further hearing to the presentation of evidence not previously presented. The board of
supervisors shall have the right to modify, deny or adopt the proposed decision and
recommendation of the contractor hearing board. A debarment finding shall become final upon
the approval of the board of supervisors

0. The decision by the county to debar a contractor is within the discretion of the county. The
seriousness and extent of the contractor's acts, omissions. patterns or practices as well as any
relevant mitigating factors may be considered by the county in making a debarment decisicn
The county shall have the right, in its discretion, to determine the period of time that the
contractor may be debarred, which period may not exceed three years In addition, upon a
debarment finding by the board of supervisors, the county may. in its discretion, terminate any
or all existing contracts the contractor may have with the county. In the event that any existing
contract is terminated by the county, the county shall maintain the right to pursue all other rights
and remedies provided by the contract andfor applicable law.

2.202.050 Pre-emption.

In the event any contract is subject to federal andfor state laws that are inconsistent with the
terms of the ordinance codified in this chapler, such laws shall control

2.202.060 Severability.
If any section, subsection, subpart or provision of this chapter, or the application thereof to any

person or circumstances, is held invalid, the remainder of the provisions of this chapter and the
application of such to other persans or circumstances shall not be affected thereby

PAGE 80



|5 abed

sPurdWES wopuEy 0 Zb-0' | "y WELoeEy SUniPuDD PUB SUUb) |
aasaumsna jad 05e o) dn Sutipadsu) Wwopuey el sjumussnba Lunccy o meypy PUSPRIE]S LA L) |l L) W0y | T M)
SRS LUDPIEY et SO |
asuannoog fad poLg o1 dn Sus Doedse) wopuEy %l Sluaumanba Ll NADD 6 sRuny 0'G 'y LEd umig e Amnn
T EiannEoa shojdums wnpiey LTLE W HEQ Haays pioos) |
a0d eakoychus sed pgig o dn BuliEadai wopury il Sluusinbal \ | NNDD 0 aEgDy 404 3 L MO0 SEmGUIE 1BUS O LYHINGD
TR T T
FALEUNIIn sfinjdwes wosuey o Jopd saadopding aaumedacd pus
sad ssdoidus sad ool g o1 dn S eadEuy LIDpUEY 0 | jFmEinbal | | WD ol ssypy saaio|dius LS 8 Wi Syl oD undisfujg
FLe
' MG PSSR Al LaBg SBY pAaaal Ssamn
SIUBLIRSI0 sBuncums wopuey B RIS Euipuad Jo uoaEaua [RUILILE B
iad pada|dum 1ad poLE o o SLOfEEEEY| wopuEy a0 SjuBlimiingan 4| NMOD 0] 2EUEY | SRy ||eys SERA0MWE 8 U0 L IH LN 10 Buny
CEETH R b B s wopury o
Jad n_.n_.....“u_n.._hw ded 115 @ gy TUaNIabE| F_n_._n__._.m.t L) SPUSILRINDES 4 1 MO O] asgpy LB 'V Led ‘seuag sekodws
Epodey  HOLOYHINGD
o =
sEuphues wapuey souegdwco EF
AU e ARD a0 DOLE Eu..t!.ﬂ.ﬁuﬂqx S BN Gl YO LOWHINGD J0 uonebimsa) o proauny WURd "SEE )| e Ll souspdued RIBAD
E b e |
ELO0EY  HOLOWHINGD
(TE=FIREE T [H T
sBupdwrg wopuey asuEydas ol
paye pun fupaed 00 LE ELCDB AL WopliEy EA AnsuR 0] WOLIYHLINGD 0 utgebisma g pioay W LB "Ha0pA g0 SH00g Ui BouBndinD gesan
BATILUDT 38
-3 dn
39 AVH DY DHIOFI0XT FINYTIEAENS FIEN) NOILLYIASO
HOd HOLIVHINGD WOoKS 40 OFIMCTIY OHYONYLE LNIWILYLE FONYWEDIHI
SI0VNYO Al .LlaNOon OCHLIW TWDIdAl WM W FA3IIAEEE O3WINDT

LHVHD (SHd) AMYININNS SINIWIHINDIY IONVYINNO 4T

W LI8IHX3



EXHIBIT N

Page 92

Page 1 of 2
CURRENT LIST OF FACILITIES
FACILITIES ADDRESS CiTY ZIP
ekl o M‘;,“r;?;:‘““ Compianon S1E0E Impearial My, Dawnay 90242
Antelopa Vaay GAPP Unil A50a0 W, B0s, Stram I|.__i.|-'|I;EI.I'ﬂ1' FA53E
Anteivpe Valley Juyshie Probation Dffice 321 E. Avanum K-4 LBncagtar ‘93534
Barry J NI':I-l:II'I' JU'HBHHB Hied 16350 Filarn Sthae _Er:h'nnrr a8342
CMY.C —Camps Onizukallarvis 5A00 Wout Avenie | Lancashar 93536
CMY.C - EastCamps ScobesdSmith 5300 \ast Avenus i Lancaster G5
C.M.¥.C — Specisl Services/SHU 5300 West Avenim | Lancaster 23535
CMYC - Suppart Services 5300 West Avenue | Lancasier G355
C.M.Y.C. - Weesl/Camps! McNainResnick HA00 Wast Avanus | Lancaster | 3534
Camp Affierbavgh 6631 K Slenhens Ranch Road Ls Varna 21342
Camp Gorzales 1301 N, Las Wirgenes Foad i Calabasas B2
Camp Ha.ul.'lqu:url.era 12853 M, Littly Tujungs Canyon Reoad San FEmmdq__ 81342
Carmp Hothan 12653 M, Littke Tujunga Canyan Read San Formandy B138z
Carnp Kilatrick 427 §_Encinal Caryin Rosd Malibu 80265
Loamg Mandanhall Hﬂﬂ-ﬂ' Warih Lake Hughas Roead lLakg Hughas 9.1532‘
- Camp Millar 433 5_Encinal Canyan Fomd Malib 0265
Camp Mimz 42220 Nordh Lake Hughes Aaoag Lake Hughas 915357
Camp Paige BG601 N. Slephens Ranch Rosd La Varme 91750
Camp Rockey 1800 N Gycamorg Canyon Road “Gan Dimas 81773
Carmg Routh #2500 Big Tujunga Canyan Road Tujunga 81042
Camp Seodl 28700 M. Bouguel Canyon Roas Saugun 13850
__ Camp Sgudder 28750 N. Bouguet Canyon Road Saugus B1350
Cantingls Ares Office. 1330 Waest imperial Highway Los Anpeles 50044
Central Adult Investgation 320 Wesl Temple St Rm 180 Los Angales 0012
Camiral Juvenile Hall 1505 Easllake Aue Las Angales B33
Ganiral Pracement = 1605 Eastiane Ave Las Argales HOLS
Cerrenunily Relrlions Office B D150 E_ Imperial Hwy Downey 80247
Crarshaw Arga Oifice 3506 West Expoaitinn Bivd Las Angeles AO01E
_ Darethy Kty Cenber 1500 Soulh McDenned Avenus Los Arsgeles S22
Dwnwmunlmpu Chrls - PFTS 7500 Imparial Hwy, Rm. 112 Downey 90242
 EasiLA Ama Office 144 South Fetharly Ave, Los Angeles SO022
East 5an Famardo Jusenile Sub-Offce 10850 Riverside Drive North Hallywiod 91602
| Easl San Fernando Valley Area Office 14214 Dalano Sireat Wit My gye01 |
El Marile Cowrt - PTS 11274 E Valiey Bivd . Bm, 1038 Ei Manils @173 |
= Facilities Qperations 4548 Telograph Rd, Los Angeles wio2z |
Finagtane Asea Cffice E536 South Grage Streel Lo Anpaies g0001 |
| GEAPP! School Gome 3606 W._Expasibon Bivd. ‘Los Angeles EINE
Harbor Avea Ciifics 3221 Tarance Bivd. Tarrance GOEQ3
Intake & Detentian Gantrel 1601 Eashiake Ave. Los Angaies 80033 |
Jirenile Services Breay 5150 Easl Imperial Hivy Downey gOzdz
Fenyon Juvenie Jusice Canter 765 Soqth Candral Ausnus Las Angales 0001
Leng Beach Area Office 415 West Ocean Bvd Leng Beach gou03
Los Fadrnos .ll.l'n'!ﬂIlEH.H.ﬂ 1265 ﬂu{lﬁ_?vm Dawney 'E_D.EH.'!
Lyraaod Regional Justica Centar 1T S Algmaca St Lynwood BO2ED
Mestheast Suvenile Jistice Centar 1601 Eastlake Ave, Los Angeles S0y
Pamana Amea Cffice 1680 Wesl Mssion Bheo Pomaona =L



EXHIBITN
Page 2 of 2

Pretrial Services-Lancaster 1010 W, Avenus | Lancaster 9354 |
Pretrial Sorvices-Baltflowsr 10025 Flowar 5t Div 1 InL Rm. Belifiower 0706

‘Prefrial Services-Fio Hondo 11234 Vailey Blvd, fim, 103 El Mante aiTal |
Pratral Services-Alrper 11701 South La Cienaga Bivd, Rm.318 Los Angeles BO04S
Prafrial Services-Ciirus 1427 W Cavina Phwy,, Am_118_ West Covna #1760
Prefrial Sorvces-van NUyE (Crim) 14400 Erwin Street Mat, Bm 334 Van huys a1t
Pretrial Services-Alhambra 150W, Commpwealth Ave, Rm. 108 Alnamir 91801
Prafrial Services-Wesi Los Angeles 1633 Purdua Ave,, Rim. 103 Wiesl Los Angeies | 80025
Pretral Services-Matro. 1645 5_HIll Straed, Bn Fisar, Am 6124 | Los Angekes 80007

_ Fratnial Seryices-Pasadena 200 Morih Garfiekl Avenue, Rm_203 Pasadena a0l |
_ Protrial Services-Comptan 200 W. Compton Blvd,, Rm. 301 Gompton 90220
 Preiral Senvices-Aihambra 200 West Woosward Avende Alharibra 91801
[ Premal Sanvices-CiG 210 Wesl Templs Street, 12-313 Los Angeles 80012
Pretial Services-CIC 210 Vet Temgple Stree|, 5538 Los Angnies B012
Pretrial Services-East Lod Angeies 214 E. Fetesly Avm Rm, 1010 Los Angeies 20023
Pretrial Services-Pasadona 300 . Walnt 51, Rm. 200 Fasadana 110

Pratrial Sarvices-Burbank 304 Easl Oive 56, Room 013 Burbank §1502_ |
Pretrial Services-Pamaona B0 W, Missitin Bl | Brm. 215 P _ BITEE
Pretrial Services Wilshire 3530 Wilshire Bivd_ Sle. 501 Los Angales | BO0TO
| Preiial Garvices-Lang Beach 415 West Cosan Bivd, Rm 43-4 Lang Beach 90807
Pratrial Services-Twin Towors 450 Bauvchel 5L Los Angalis ooz
Prefrial Sarvices-Anleiope Valiey 42011 47 5L W. Ste 4300 Lancaster 3634
Pretral Servces-Bauched 433 Biauchet Slresl Los Angeles 0012
Pratrial Garyicss-Glendaie BO0 E Broagway, Rm 120 Glendale 81205
Pralrisl ServicesYan Muys {Cvil) B230 Sylinar Ave., Fom. 721 \gn Huys 91401

Prafrial Sarvices-Whitller 7333 & Painter Ave., Rm 108 Whillier 50602 |
Preirial Services-Downey 500 E. Imperial Hwy., Rm. 112 Downey #1242
~— Preinal Sorvicos-Torrance 826 Maple Strost, Am_410 Tarrance B0
| Prelial Services-San Fernando 900 N, Third Strest, Rrn_1028 San Femanog 1340
Freinal Sarvices-Bevarly Hilla G385 Burien Way, Am 208 Beverly Hills 80210
Pretrial Sevces-Inglowood Dine Fegend Sirest, Rm, 808 Ingiawnad G001
Probation Information Center 14540 Hayres 5L Van Nuys 91411
Rin Mongo Area Dffice B240 South Broadway Wihitsier 0802
Rivarview Area Office 12310 Lower Aeusa Road Arcada 31008
San Gabrial Velay Area Ofice 11234 East Vallay Btva , Ste, 302 El Menta 917314
Sanla Manica Area Office 1725 Main Sireel i Santa Manica g4
_ SOCMental HealthNCCD 7630 5. Paintsr Ave. Whittler D601
Sauth Central Ama Offica 200 West Cormplon Bvd |, Ste. 300 Caimpton S02 0
Spacalizad A VHk ~ KL o 144 5 Faltarly Avarue Les Angales B0z2
‘Supsrintendent's Céfice 5304 West Avenue | Lancasier S
Valencia Sub-Oifice 23759 Vslangis Blvd Walangia 81355
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EXHIBIT O

ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR SIGN LANGUAGE SERVICES

CONTRACTOR EMFPLOYEE

{Note. This carification s to be executed and returned to Gounty wih Contracior's executed Confract Werk cannol bagin on the
Ceantract until County receives this executed document.)

CONTRACTOR NAME

Coontract Mo.

Empioyee Name

GENERAL |NFORMATION:

Your employer referenced above has enterad into & contract with the County of Los Angeles to provide cerlain
services to the County. The County requires your signature on this Contractor Employee Acknowledgement, and
Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced abiove is my sole employer for purposes of the above-
referenced contract. | understand and agree that | must rely exclusively upon my employer for payment of salary
and any and all other benefits payable to me or on my behalf by virtue of my pedormance of work under the
above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsosver and
that | do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virlue
of my performance of work under the above-referenced contrael. | understand and agree that | do not have and
will not acquire any nghts or benefits from the County of Los Angeles pursuant to any agreement between any
person of enlity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and secunty investigation(s) |
understand and agree that my continued performance of work under the above-referenced contract s contingent
upon my passing, to the satisfaction of the County, any and all such investigations. | understand ard agree that
my failure 1o pass, to the satisfaction of the County, any such investigation shall result in my immediate release
fram performance under this andlor any future contract

CONFIDENTIALITY AGREEMENT:

| may be involved with work pentaining to services provided by the County of Los Angelas and, If so, | may have
access to confidential data and information pertaining to persons andior entiies receiving services from the
County. In addition, | may also have access to proprietary information supplied by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protect all such confidential data and
information In its possession, especially data and information concerning health, ¢riminal, and welfare recipient
records. | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentialty of such data and information. Consequently, | understand that | must sign this agresment as a
condition of my work to be provided by my employer for the County. | have read this agreement and have taken
due time to consider it prior to signing

Initials of Signer
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EXHIBIT O

(page 2 of 2}

Contractar Name Contract Mo,

Employee Name

I hereby agree that | will not divuige to any unauthonzed person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me ta my
immediate supervisor,

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information
peraining to persons andlor entifies receving services from the County, desion concepts, aigarithms, programs,
formats, documentation, Contractor proprietary information and all other original matenals produced, created, or
provided 1o or by me under the above-referenced contract. | agree to profect these confidential matedals against
disclosure to other than my employer or County employees who have a need to know the information. | agres
that if proprietary information supplied by other County vendaors is provided to me during this employment, | shall
keep such nformation confidential

| agree to report to my immediate supervisor any and ail viclahons of this agreement by myself andfor by any
other person of whom | become aware. | agree to retumn all confidential materials to my immediale supervisar
upon completion of this contract or termination of my amplayment with my employer, whichever oceurs first.

| acknowledge that violafion of this agreement may subject me to civil and/or criminal action and that the Caounty
of Los Angeles may seek all possible legal redress

SIGNATURE DATE: / f

PRINTED NAME:

POSITION:
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EXHIBITP

ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR SIGN LANGUAGE SERVICES
NON-EMPLOYEE

{Note.  This certification is ko be executed and retumed 1o County with Cenfractor's execuled Coniract Work cannot begin on the
Condract untd County receives this execued document )

CONTRACTOR NAME

Contract Ma

Mon-Employes Name

GEMERAL | i) .

The Contractor referenced above has entered into a confract with the County of Los Angeles to provide cerain services to
the County. The County requires your signature on this Confracior Non-Emplayee Acknowledgement and Confidentiality
Agraamen|

NON-EMPLOYEE ACKNODWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the shove-referenced
contract | understand and agree that | must rely exciusively upan the Contractor referenced above for payment of satary
and any and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-
referenced conbract

| understand and agree thal | am not an emplayes of the County of Los Angeles for any purpose whatsoever and that | do
nat have and will not acquire any rights or benafits of any kind frem the County of Los Angeles by virtue of my performiance
of work under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or
nenefits from the County of Los Angeles pursuant to any agreement between any person or enfity and the County of

Los Angaies

| understand and agree that | may be requered to undergo & background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is confingent upon my passing, to the
salisfaction of the County, any and afl such Investigations. | understand and agree that my failure to pass, to the satisfaction
of the County, any such investigation shall result in my immediate release from performance under this andior any fulure
coniract

CONFIDENTIALITY AGREEMENT.

| may be invalved with waork pertaining to services provided by the County of Los Angeles and, if s, | may have access to
confidential data and information pertaining to persons andior entities receiving services from the County. |n addition, | may
also have access to propristary information supplied by other vendors doing business with the County of Los Angeles. The
County has a legal obligation to protect all such confidential data and information in its possession, especially data and
information concérning health, criminal, and welfare recipient records. | understand that # | am involved In County work, the
Caunty must ensura that |, too, will protect the cenfidentiality of such data and information Consequently, | understand that |
miist sign this agresment as a condition of my work to be provided by the above-referenced Contractor for the Gounty. |
have read this agreement and have taken due time to consder |t prior to signing

Initrals of Signar
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EXHIBIT P

{page 2 of 2)

Contractor Name Cantract No

Nom-Employes Name

| hereby agres that | will not divulge to any unauthorized person any data or information obtained while perorming work
pursuant to the above-referenced contract between the above-referenced Contractor and the Counly of Los Angeles |
agree fo forward all requests for the release of any data or information received by me fo the above-referanced
Contracior

| agree to keep confidential ali heaith, crminal, and welfare recipient records and all data and information pertaining to
persans and/or entities recelving services from the County, design concepts, algorithms, programs, formats, documentation
Contractor proprietary information, and all other original matesials produced, created, or pravided 1o or by me under the
above-referenced contract | agree to protect these confidential materiats against disclosure to other than the above-
raferanced Confractor or County employeas who have a need to know the infarmation. | agree that if proprietary mformation
supplied by other County vendors is provided to me, 1| shail keep such information confidential

| agree 1o report to the above-referenced Contracter any and all viclations of thes agreement by myself andior by any other
person of whom | become aware, | agree to retum all confidential materials to the above-refarenced Contractor upon
completion of thes contract or termination of my services hereunder, whichever occurs first

| acknowledge that violation of this agreement may subject me 1o civil andior cimenal acticn and that the County of

Los Angeles may seek all possible legal redress,

SIGNATURE DATE: / /

PRINTED NAME:

POSITICON
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EXHIBIT G

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequent praceedings
related thereto. As an employee of during the
legitimate course of your duties, you may have access to COR|. The Probation Department has a
policy of protecting the confidentiality of Criminal Offender Record Information,

You are required to protect the information contained in documents against disclosure to all
individuals who do not have a right-to-know or & need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to make
contacts with probationers or their relatives, or to make CORI avallable to anyone who has no real
and proper reason lo have access to this information as determined solely by the Probation
Depariment is considered a breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's palicy conceming the confidentiality of CORI
records.

{otgnature}

MName (Frint)

Classification/Title

Date
Copy to be forwarded to Probation Contract Manager within five (5) business days of start of

employment. (4N staff assigned/working under the contract musf complete a COR! form, Keep
onginal on file and farward a copy to Probation Contract Manager )

Fage 98



EXHIBIT R

CONTRACT DISCREPANCY REPORT

PART I: CONTRACT DISCREPANCY REPORT (CDR) - UNACCEPTABLE SERVICE

COUNTY PROGRAM MANAGER SHALL COMPLETE AND FORWARD PART | TO CONTRACTOR
WITH COR/PART Il ATTACHED.

Date of Unacceptable Service: Beview Period.

Description of Unacceptable Service:

Has this type of unacceptable performance occurred before? [ Yes [ No

If ¥es, Whan?

Signed Date

Page 95



EXHIBITR
CONTRACT DISCREPANCY REPORT
PART Il: CONTRACT DISCREPANCY REPORT (CDR) - CONTRACTOR'S RESPONSE
CONTRACTOR SHALL COMPLETE PART Il AND RETURN TO THE COUNTY PROGRAM
MANAGER

Date Received from County:

Explanation for Unacceptable Performance:

Correction Acticn Taken:

Plan to Prevent Recurrences:

Signed
Date

Page 100



Shela Cardenas
14641 South Denker Avenue
Crardena, CA 90247

Lifesigns, Inc.
2222 LaVerne Avenue
Los Angeles, CA 90041

Bill Pugin
Sign Language Co.
14203 Califa Street
Var Nuys, CA 9140

Terr Howell

Service Center for Independent Living

PO, Box 1296
Claremont, CA 91711

GLADD
2222 Laverna Avenue
Los Angeles, CA 90041
Attn: Sheri Farinha Mutt

Deaf Services of Palo Alto
P.O. Box 606351
Palo Alio, CA 94301
Altn: Janet Nystrom

Norcal Center on Dealness
1820 Tribute Road Suite A
Sacramento, CA 95815

ATTACHMENT (11

Fred Crews and Co.
P.O. Box 149]
MNorwalk, CA 90651

Bertha Litwin and Associates
PO Box 5845
Sherman Oaks. CA 91423

Accommodating ldeas, Ine.
11650 Riverside Drive
N. Hollywood, CA 91602

Dayle Mcintosh Center
150 West Cermitos, f4
Anaheim, CA 92805

Bay Area Communication Access (BACA)
973 Market St Suite 280
San Francisco, CA 94103

Communiugue Interpreting Services
£36 4™ Street
Santa Rosa, CA 95404
Attn: Cris Egpers

Deat Community Services of San Diego
3930 4™, Avenue Suite 300
San Diego, CA 92101



Hands on Sign Language Services
P.0). Box 418
Aubum, CA 95604
Altn; Ronald E. Obray

LINKS Sign Language Interpreting Services
00 W. Pacific Coast Highway
Long Beach, CA Q0806
Attn: Brian Stoddart

Metwork Interpreting Service
Clifford Hanks
1666 Garnet Avenue PMB 410
San Diego, CA 92109

ATTACHMENT 11t

Shasta College Desability Resource Center
11355 Old Oregon Tr.
P.O. Box 496006
Redding, CA 96003

Interpreting and Consulling Serviees
525 First Street
Benicia, CaA 94510
Attn: Janessa Price
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